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JKCIepTa a¢hexkTuBHOCTH 00yUeHUS B yCiIoBUsAX peanuzanuu OI'OC»/2023 roj/, crax
paboThl B KauecTBe SKcnepTa 15 et
Konnaukos
Huxogaai CIIEUAIIUCT-OKCIIEPT
Huxosaesnu
BhICIIIEE IIE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
Kpanmugukanus kBampukanun mo Il «Ilemarornueckue wu3MepeHUss W MOHHTOPUHT
JKcTepTa s dexTHBHOCTH 00y4eHus B ycioBusx peanmzanun OI'OC»/2021 rox/, cTax
paboThl B KauecTBe dKcnepTa 26 JeT
OpemkoBa
Oubra CHELUAIUCT-IKCIIEPT
AJleKcaHApOBHA
BEICIIee Tefaroruyeckoe oOpazoBanme, [umioM o npodeccHoHaTbHON
MEPENoArOTOBKE C MPEJOCTaBICHUEM NpaBa Ha BeAeHHe NpodeccHoHaTbHON
Kpannduxatms nesitenbHocTH B cepe «Cormonorusy, JumioMm o npoq)eCCHOHanBHOIEI
— MEPENnoroTOBKE C MPEJOCTaBICHNEM NpaBa Ha BeaeHue podeccroHambHON
NeSITeNbHOCTH KaK «CrieunanucT-3KcrepT» o HaIpaBJICHHUIO
«IIpodeccronanbHas u oOIIECTBEHHAs KcHepTH3a B cdepe 0Opa3oBaHUY,
CTaX pabOTHI B KauecTBe IKcmepTa 21 rox
TapacoBa
Eaena CHELUATUCT-IKCIIEPT
BiaaagumupoBHa
BBICIIEE JIKOHOMHYECKOE O00pa3oBaHWE, YOCTOBEpEHHE O TOBBIIIEHUH
Kpamunduxauuns kBamudukanmn mo I «llemarornueckue u3MepeHUs] ¥ MOHHUTOPHHL
JKCIepTa s¢dexTBHOCTH 00y4eHus B ycioBusx peanuzanuu OI'OC»/2023 rox/, ctax

paboThI B KauecTBe SKcHepTa 25 et
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BBEJAEHUE

HesaBucumas oneHka kadecTBa YCIOBUM OCYIIECTBICHUSI 00pa3oBaTeNbHOMN
NEeATEIbHOCTH OpraHu3alHsIMH, OCYUIECTBJISIOILUMHA 00pa3oBaTebHYIO
nesTeabHOCTh Ha Tepputopun ropoaa Illuxansr CapaToBckoii 001acTH.

OueHouyHasi mpoleaypa HamnpaBlIeHa Ha TOJYYEHHE CBEICHHA 00 YCIOBHSIX
OCYIIECTBJICHUS oOpa3oBaTenbHON JEeSTENbHOCTH o0pa3oBaTeIbHbIMU
OpraHu3alusIMH, MPEJIOCTaBICHNE YYaCTHUKAM OTHOIIECHUN B cdepe oOpa3zoBaHUs
COOTBETCTBYIOIIEH WH(GOPMAllMM Ha OCHOBE OOIIEAOCTYMHON WHGOPMAIUU U
yjlydlieHue  MH(OPMHUPOBAHHOCTH  IOTpeduTeneil o  KauecTBe  paboTh
o0paszoBaTeIbHBIX OpraHu3alui. HopmaTtuBHO-MeTO1010THUECKOM 0a3zoit
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHalinM3a UHGOPMALUU O KayeCTBE
YCJIOBUM OKa3aHUsl yCIyr 00pa3oBaTEbHBIMH OpraHu3alusiMd (MOHUTOPUHTA) IIO
MOKa3aTeJIsIM CTAJIN:

- @®enepanpHblii 3ak0oH oT 29 gexabps 2012 r. N 273-®3 "OO6
oOpazoBanuu B Poccuiickoit deneparun";

- Vka3 IIpesunenta Poccniickoit @enepanuu ot 7 masg 2012 r. Ne 597 «O
MEpONPUATHUAIX 10 PEATN3ALNYI TOCYAAPCTBEHHON COLUAIbHON MTOJTUTUKIY;

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3G ()EKTUBHOCTH JIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIMIl (PYKOBOAMUTENEH
BBICIIIMX  HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonrektoB Poccutickoii @enepanmn';

- ITocranoBnenne IlpaButensctBa Poccuiickon ®enepaunu ot 31 Mmad
2018 r. N 638 "OO yrtBepxknenuu llpaBun cbopa um 0000mEeHus uHbOpMAIUU O
KaueCcTBE YCJOBHH OKa3aHUS YCIYr OpraHu3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBLHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMU MEIUKO-COLIMATBHOMN IKCIIEPTU3HI";

© DJIeKTPOHHBII pecypcHbIi LeHTp, 2024 2.
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3anusIMu B cepe KyJIbTYphl, OXPaHbI 3I0POBbs, 00pa30BaHUsI, COIMATEHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI'";

- [Ipukaz MunHucTepcTBa TpyJla U COUMAIBHOW 3amuThl Poccuiickon
®deneparuu ot 31 mas 2018 r. N 344n "OO6 yTBepx)aenuu Enunoro mopsijaka pacuera
MoKa3aTesield, XapakTEePU3YIONUX OOIIMe KPUTEPUH OIICHKA KadecTBa YCIOBUU
OKa3aHWsl YCIOyr oOpraHuzanusMud B cdepe KylabTyphl, OXpPaHbl 370POBbS,
o0pa3oBaHus, COIMAIBLHOIO OOCTY>XKUBaHUS U (PeAepaIbHBIMU  YUPEKICHUSIMU
MEINKO-COLMATbHON SKCIIEPTU3HI';

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysibTaTaXx HE3aBUCUMOM  OIIEHKM  KayecTBa  YCIJIOBUM
OCYILIECTBJICHUS o0OpazoBarenbHON NEeATEIIbHOCTH OpraHU3alUsIMU,
OCYHIECTBIISIONMMU 00pa30BaTEIbHYIO JIEITEIbHOCTh, YCJIOBHM OKa3aHUS YCIyT
OpraHu3alMsIMU  KyJbTYpbl, COLMAIBHOTO  OOCIHY>XMBaHWS, MEIUIUHCKUMU
opraHuzanusmMu, (heaepaibHbIMUA YUPESKICHUIMH MEIUKO-COIMAIBHON IKCIIEPTHU3HI,
pa3MemaeMol Ha oOQUIMaIbHOM caiiTe sl pa3MelleHuss HHPOpMALHUU O
rOCYJapCTBEHHBIX W  MYHUIUMAJIBHBIX  YUPEKACHUSIX B  HH(POpMaAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTn "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHpopMaluu, U TOpSAJIKE €€ pa3MEIICHHs, a Takke TpeOOBaHUSAX K KadyeCTBY,
yA0OCTBY M MPOCTOTE MOUCKA YKa3aHHOU nHpopManuu".

OTtpacaeBast HopMaTuBHAas 0a3a:

- IIpuka3 MunucrepcrBa npocsemenuss Poccuiickot @enepannn ot 13
mapta 2019 r. N 114 "OO6 yTBepkIeHUU TOKa3aTesiel, XapaKTepU3yroIuX 001ue

KPpUTEPUM  OLIEHKM KayecTBa  YCJIOBUM  OCYIIECTBICHUS  OOpa3oBaTEIbHOU

JEATENBHOCTH OpraHu3alusIMu, OCYUIECTBIISIOIUMHU o0pa3oBaTenbHYIO
JESATENBHOCTD o OCHOBHBIM 0011e00pazoBaTeTbHBIM IporpamMmMmanm,
6
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o0pa3oBaTeNbHBIM MPOTrpaMMaM CpPEAHEro MNPOEeCCHOHATBHOIO 00pa3oBaHus,
OCHOBHBIM IporpamMmaM  MpOQECCHOHAIIBHOTO  OOYy4YeHHUs, JOMOJIHUTEIbHBIM
o01reoOpa3zoBaTenbHbIM porpaMmam’;

- [Toctanosnenue IIpaButensctBa Poccuiickoit @enepannn ot 20.10.2021
Ne 1802 "OOG ytBepxkaenuu IlpaBun pasmenieHuss Ha OQUIMAIBLHOM CcaiiTe
00pa30BaTeNbHON OpraHu3ali B WH(OPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"Untepuer" u oOHOBieHUss uHopmanuu 00 o0pa3oBaTeIbHOM OpraHU3aluu, a
TaK)Ke 0 MPU3HAHUHU YTPATUBIIUMH CUITy HEKOTOPBIX aKTOB U OT/ACJIbHBIX MOJOKEHUN
HekoTophix akToB [IpaButenscTBa Poccuiickoit denepannn";

- [Ipuka3z denepanpHOil cayk0bl MO HaA30py B cdepe oOpa3zoBaHUsA U
Hayku P® ot 14 aBrycta 2020 r. N 831 "OO0 ytBepxkaenuun TpeOboBaHu K CTPYKType
opuIManbHOro caiita 00pa3oBaTENbHOW OpraHu3alid B MH(OPMAMOHHO-
TeJIeKOMMYHUKalMOHHONM  cet  "HMHTepHer" wu  dopmary  mpencTaBiieHUS
uH(popmanuun",

- [Tpuka3z MunuctepctBa oopazoBanusi U Hayku PD ot 9 Hos6psa 2015 r.
N 1309 "OO6 yreepxkaenun Ilopsnka oOecrieueHus YCIOBUM JOCTYIHOCTH IS
WHBAJIUJIOB OOBEKTOB M MPEIOCTABIAEMBIX YCIyr B cdepe oOpa3oBaHUs, a TaKXKe

OKa3aHMsI UM MPU ATOM HEOOXO0UMOM moMonn" (C U3BMEHEHHUSIMU U IOTTOJTHEHUSIMH )
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1. IIporpamma npoBeieHHs HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Meroaosorudeckuii pazaen

HesaBucumas oneHka kadecTBa YCIOBUM OCYILIECTBICHUSI 00pa3oBaTeNbHOMN
JIESITEIBHOCTH  00pa30BaTEIbHBIMU OpPraHM3AIMsIMH  SIBISIETCA OAHON H3  (dopM
OOIIECTBEHHOTO KOHTPOJIS U MPOBOAUTCH B HeJIsIX MPeI0CTABJIEHUS] TPAXKIaAHAM
MH(OPMALMHU O KaUeCTBE YCIOBUI OCYLIECTBICHUSI 00pa30BaTENbHOMN ACSITEIBHOCTU
00pa30BaTEeNbHBIMA OpPTaHU3AIUSIMHU, a TAaK)KE B LEJISIX MOBBIIICHUS KadecTBa HX
NEeSATETLHOCTH.

JUis  JOCTHXKEHHS TIOCTaBJICHHOM 1eTu OBbUTH OmpeesieHbl Cjeaylolue
3a/1a4uM:

1) mony4yeHue NaHHBIX O KAYECTBE yCIOBUI OCYIIECTBIECHUSI 00pa30BaTEIbHON
JIESITEIbHOCTH 00pa30BaTEIbHBIMU OPTaHU3AIMSIMH B COOTBETCTBUU C TIEPEYHEM
OOIMX  KpUTEpPUEB  HE3aBUCHMOM  OLIGHKH,  OIpPENEJCHHBIM  IPUKA30M
Munnpocsemennss Poccun ot 13.03.2019 Ne 114 «O0 yTBepkIeHUM MOKa3zaTesew,
XapaKTepU3yIONMX OOIMe KPUTEPUU OILICHKH KadecTBa YCIOBHM OCYIIECTBICHHS
o0Opa3oBaTeNbHOM JESITEIIbHOCTH OpraHU3alUsSIMH, OCYIIECTBISIOLIUMHU
00pa3oBaTeNbHYI0  JIEATEIBHOCTH 10  OCHOBHBIM  00I1€00pa30BaTEIbHBIM
nporpamMmaM, 00pa3oBaTeNIbHBIM —IpOrpaMMaM CpPEJHEro MpoQecCHOHATBHOIO
oOpa3oBaHUs, = OCHOBHBIM  MporpaMmaM  NpodecCHOHAIBHOTO  OOy4YeHHs,
JIOTIOTHUTEIBHBIM 00IIe00pa30BaTeNbHBIM MpPOTpaMMaM», a TakKe OTPacieBBIMU
NEepeyHsIMU TOKa3aTesel, XapaKTepU3ymoMUX OOLIMe KPUTEPUH OLEHKH KauecTBa
YCIIOBUH  OCYIIECTBIICHUSI 0Opa30BaTENbHON JEATEIBHOCTH, YTBEP)KIECHHBIMU
benepanbHBIMU OpTaHAMHU UCTIOTHUTEILHOM BIIACTH;

2) obpaboTka ¥ 00OOIIEHUE TMOTYYEHHBIX PE3yJIbTATOB, MOCTPOCHUE HA UX
OCHOBE  pEUTHHTOB  OpraHU3allui,  OCYIIECTBISIOMHUX  00pa30BaTEIbHYIO
JeSITEIIbHOCT;

3) TOArOTOBKAa PEKOMEHJAIMK 1O YIy4YIIeHHIO KadecTBa yCIIOBUH
OCYUIECTBJICHUS o0pa3oBaTeNbHOM AESITeNLHOCTU 00pa3oBaTeNbHBIMU

OopraHu3anusaMu.

© DJIeKTPOHHBII pecypcHbIi LeHTp, 2024 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beKkT HccaenoBaHus — oOpa3zoBaTenbHble opranuzanuu ropoaa llluxanel
CaparoBckoii 00J1acTH, OCYIIECTBIIIONINE 00pa30BaTEIbHYIO AeATeILHOCTh B 2024
roay (ITpmnoxxenue A)

IIpeamer wucciaenoBaHMsi — HE3aBUCUMAas OIEHKA KadecTBa YCJIOBHUH
OCYIIECTBJICHUS o0Opa3oBaTenbHON JEeSTENBHOCTH o0pa3oBaTeIbHbIMU
opranuzanusamu ropoaa lllnxansl CapaToBckoii 001acTH.

Cpoxku BeIToSHEHUS oLleHOuHBIX Tporeayp ¢ 19.06.2024 r. mo 31.10.2024 .
DTanbl ¥ coJiep KaHKue OLEHOYHBIX MPOIEAyp npeacTaBieHsl B Tabmume 1.1

Tabnuya 1.1 Smansl u codeporcanue OYyeHOUHbIX NPOYEeOyp

Ne OTueTHBII
Conep:xanue Cpokn
n/n MaTepuaJl

1 3Tan (MOArOTOBUTEJIbHbIN)

11 | Vrounenue (momonHeHne) TMOKa3aTeNeld KadecTBa pPabOTHI

OpraHuszalyii, OCYIIECTBIAIONINX JCITEIbHOCTE B  cdepe Crpykrypa
oOpazoBanms. OrmnpenejceHUe METOJOB U KaHajIoB cOopa AHAJIUTHUYECKOTO
nHpOpMAI, OCOOEHHOCTEH WX WCIONB30BaHUS C YYETOM OTYeTa,
cnennpUKd  AEATENbHOCTH  opraHmsanuil.  OmnpeneneHue COZIEPIKAILIETO
IOAXONOB K IIOCTPOCHUIO PEUTUHIOB OpraHU3alui, II0 IapaMeTphI

pesyibTaTaM HE3aBUCHMOM OLICHKH C YYETOM CHEHU(PHUKH
JIESITEIIbHOCTH TUIIOB OpTaHU3aIliii, 0COOCHHOCTEH MMoTydaTenen
COIIMAJILHBIX YCIIYT.

OLICHKHU, METOJIbI
KaHaJibl cOopa

uHpopmanuu,

1.2 | Anamms HOPMATUBHBIX MPAaBOBBIX aKTOB, PETYIUPYIOLINX IMOAXOABI K
JIeATEIbHOCTh  OpraHM3aliid  CONMANBbHON cdepsl, MHEHHU MOCTPOEHHIO
3KCIIEPTOB, MOJIyYaTeseil yCIyr, HHTEPHET-UCTOYHUKOB C IIEBI0 peHTHHTOB
COCTaBJICHHsI  TPEIBAPUTEIBHOTO TEpedyHs MpodiemM s opraHm3awii

H3y4YCHHH.

13 Pa3zpaboTka MeToAMK M HMHCTpyMeHTapus cOopa NEepBUYHON
MH(QOPMAIUH [0 OTAEIBHBIM THIIAM OPraHU3aluil, B TOM YHCIIE:
- pa3paboTKa/yTOYHEHHWE M COTJaCOBaHME AHKET JUIi OIpoca

. . [Ipunoxenus x
nojyyarejied yciIyr O KadecTBE YCJIOBUM OKazaHUsl YCIyr

no 21.06.2024 r.

OILICHUBAEMbIMU OPTraHU3AIUSIMHU C 3aKa3UUKOM; aHATUTHICCKOMY
- pa3paboTka WHCTPYKIHA MPOBEACHUS OIMpoca Mojydarenei OT9eTY,
YCIYr O KauecTBE YCJIOBHH OKa3aHUS YCIyT OICHUBAECMBIMH COACPKaIINC
Opra’u3alusMy; OITPOCHBIC JIMCTHI
- hopMupoBaHNE HHTEPAKTHBHOM CCHITKU Ha HHTEPHET-OMPOC, B (aHKEeTBI) s
TOM YHCJIC Ha OUITHAILHOM CaiiTe OIICHMBAEMOW OpraHU3aIlNY; IIPOBEICHUA

- (opmMupoBaHHE MEPEUYHS HMHTEPHET PECYPCOB/O(PUIIHATBHBIX OIPOCOB
CalTOB OIICHUBACMBIX OpPTraHU3aIlHii; nosyyareseit

- paBpa60TKa/YTOLIHCHI/IC M COIVIaCOBAaHHE IIOKa3aTeled o

8 yCIyT, OJIaHKH
ACATCIIBHOCTH OpraHU3aliun, pasMCUICHHON Ha O6HI€JIOCTYHHLIX

AKCIIEPTOB,
WHQOPMAIMOHHBIX  pecypcax/MH(DOPMAIMOHHBIX  CTEHJIAX
o HUHTCPAKTUBHLIC
nepevHio nH(popManuy u TpeOOBaHUAM K HEH, YCTaHOBJICHHBIM CCBLIKH

HOPMAaTHUBHBIMHU TPABOBBIMHU aKTaMH € 3aKa34MKOM
- (QopmupoBaHHe BBIOOPKM s MPOBEICHHUS OMPOCOB
noJyvaresieii 00pa3oBaTENbHBIX YCIYT.
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Ne OT4yeTHBII
Coaepxanue Cpoknu
n/n MaTepuaJl
1.4. | PazpaboTka ® corjacoBaHue C 3aKa3yuKOM IUTaHA/TUTaHA-
rpaduKka MPOBEACHHUs HE3aBHUCHMOW  KadecTBa  YCJIOBHUM
OCYIIIECTBIICHHS 00pa3oBaTeNbHO JIeSATeIIbHOCTH
OIICHWBAaEMbIMH OPTaHHU3ANUIMHA

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

[Tnan/mnan-rpadux

2.1 | Anamus UHTEPHET  pecypcoB/O(QUIIHANBHBIX  CAWTOB -
= < Oruer 3Kkcnepra
OLICHUBAEMBbIX OpraHU3aIUi N
o
N
2.2. -
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE, =
WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM YHCIIE = AHKETBI
Ha o(ULIMaTHLHOM CaliTe OLIEHUBAEMOW OpraHU3aIuH U T.1.) S
©
2.3. S
Co6op u 00001IeHNEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX >
~ Otuer 3Kkcnepra
opraHuzanusax (Ha0oIeHne) o
3 3tan (pe3yJabTHPYIOUIHIi)
3.1.
. . CBOJIHEIE CBEEHUSA
PacueT uHTETrpanbHOM OLICHKH KauecTBa pabOThl OpraHu3ali U
N 0 pe3yJlbTaTax
(dbopMupoBaHUE pEHUTHHra, WTOTOBBIX MAaCCHUBOB JIaHHBIX, .
HE3aBUCUMOM
3aII0JTHEHHE OTYETHBIX (hOPM MIPEOCTABICHUS HHPOPMAIIUH
OLICHKHU
3.2. C AHanuTuyeckui
ncreMmaTmusanus BbISIBJICHHBIX HpO6HCM ACATCIBbHOCTU
OLICHUBAEMBIX OpPTaHU3alMil, BBIBICHHE TEPPUTOPHATBHBIX U oT4eT
HHBIX OCOOEHHOCTEH HMCCIIEAYEMBIX ITapaMeTPOB IEATETbHOCTH (B meqaTHOM/
OIICHMBAEMBIX OpTaHU3AIMNA, aHAIN3 JUHAMHUKH HCCIIETyEeMBIX SJICKTPOHHOM BHIC
MapaMeTpoB U TMOKa3zaTeneil 00pa3oBaTeIbHBIX OpraHU3aHN
3.3. | Avamu3 nydmmx npakTHK (B paspese KaXIOTO KpHTEPHS
HE3aBUCHMOW OIIEHKM Ka4ecTBa YCIOBHH OCYIICCTBICHHUS _
o0Opa3oBaTeIbHOM JIeSTebHOCTH) B OIIEHUBAEMBIX :
OpraHM3alysX, MOMYYHMBIINX [0 UTOraM HE3aBHCHMOM OIICHKH N
Ka4yecTBa BBICIINE OaJuibl N
=
3.4. | ComocraBnenne HOPMATHBHO  YCTAHOBJCHHBIX — 3HAYCHHMIA o
UCCIIClyeMbIX ~ TApaMETPOB  JICSITENIBHOCTH  OLIEHUBAEMbIX ‘2
OpraHH?;aL[Hﬁ, C BBIIBJICHHBIMU HpO6HeMaMI/I U OXHUIAHUAMHU =

NoJIyJaTtesei yciyr

3.5. OI_IeHKa COOTBCTCTBUA Ka4YCCTBAa MPOBCACHUS HE3aBHCHUMOU
OICHKHU Ka4de€CTBa YCJ'IOBI/Iﬁ OCYHICCTBJICHUA OGpaSOBaTGJ'IBHOfI
ACATCIIBHOCTH HOPMAaTUBHBIM TpeGOBaHI/ISIM

3.6. WnTepnperaniuss  NMOJNYYEHHBIX [JaHHBIX IO  pe3ysbTaTam
WCCIICIOBaHUSl KPUTEPHEB B OpraHu3auusax; (OpMHUpOBaHHE
PEHUTUHIOB OLIEHUBAEMbIX OpPraHU3ALMM 110 KJIacTepam

3.7.

PazpaboTka mpemioxkeHuil MO yIyYIIEHUIO KayecTBa YCIOBHU
OCYIIECTBIICHHSI 00pa30BaTeIbHON AEATEIBHOCTH YIS KauJI0H
OlLIEHUBAEMOMN OpraHu3aliu
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1.2. Metoauueckuii pa3ae

BrisBiieHHe MHEHHs TOJydaTeledl yCayr MPOBOJUTCS B COOTBETCTBUU C
MOKa3aTeNIIMH, XapaKTEePU3yIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUMA
OKa3aHWsI YCIYT OpraHU3alUsIMH COIUATTLHOMN CepHl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0Ire KpUTEpUU OLIEHKH KayecTBa
YCJIOBUM OCYHIIECTBJICHHUS JCATEIBHOCTH, OpPraHu3alisiMu, OCYIIECTBISIOMIUMU
NEATEITLHOCTh B Cpepe KyIbTYPhI, YCTAHOBICHHBIC IPUKA30M MUHKYIBTYpBI Poccun
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepU3yIOUMX 00Iue
KPUTEPHUH OIICHKU Ka4eCTBA YCIOBUIA OKa3aHUs yCIIyT OpPTaHU3aIUusIMU KyJIbTyphI'

1. MOKa3aTeNd,  XapaKTEPHU3YIOMIME  OTKPBITOCTh M JIOCTYITHOCTH
uHdopmaIuu 00 opraHu3aluu KyJbTYphl (J1ajiee - OpraHu3aiumn);

2. MOKa3aTeJH, XapaKTEPU3YIOITHIE KOM(OPTHOCTH YCIIOBHI
MPEIOCTABICHUS YCIIYT;

3. MMOKAa3aTeNN, XapaKTEPHU3YIOIINE TOCTYITHOCTh YCIIYT I MHBAJIMIOB,

4. MOKAa3aTeIH, XapaKTepU3YIOUIHe I00pOKeIaTeNbHOCTh, BEXJIMBOCTH
pPabOTHUKOB OpraHU3allNH;

S. MOKAa3aTelI, XapaKTepHU3yIOIIue YIOBIECTBOPEHHOCTh  YCIOBUSMHU
OKa3aHUsl YCIYT.

Jist coopa u 06001IeHNsT HHPOpPMAIIUK O KauyeCTBE YCIOBUN OKa3aHUS yCIyT
M0 KaXJIOW OpraHu3aiuu colualbHOW cdeprsl pa3padboran CBOAHBIA 0JaHK
nokaszarejieil M MHAUKATOPOB /IJI1 OLEHKM KadyecTBa YCJIOBHH OCylIeCTBJIEHUS
o0pa3oBaTeJIbHOM  JACAATEJIbHOCTH, OPraHU3alMAMH, OCYILIECTBJISIOIMMHU
odpa3oBaTebHYIO esiTeIbHOCTD ([Ipunoxkenue b)

[Topsimok pacuera nokasaresnen yCTaHOBJICH ITPUKa30M MHUHUCTEPCTBA TPyIa U
coraibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHnn EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOMUX 00IIue
KPUTEPUH OIIEHKH KadecTBa YCJIOBHM OKa3aHUs YCIyT OpraHu3anusMu B cdepe
KyJIbTYpbI, OXpaHBl 3J0pPOBBS, 0Opa30BaHMs, COIMAIBLHOTO OOCITYXHBAaHUS U

benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIbHOM dKcnepTH3bD» ([Ipunoxenue B)

© DJIeKTPOHHBII pecypcHbIi LeHTp, 2024 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3alusMd B cdepe KyIbTypbl, OXpaHbl 3/I0POBBA,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIICHHIX YKa3aHHBIX OpraHUu3alnii;

0) opuuManbHbI calT s pa3MelieHuss UHPOPMaluu O TOCYJapCTBEHHBIX U
MYHULUMNAIBHBIX YUYPEXKICHUAX B WH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
«HTepHEeTY;

B) pe3ynbTaThl HW3Y4YEHHs] YCJIOBUM OKa3aHUS YCIyr OpraHu3alusMu
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

- Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U M B3aHUMOJEHCTBHUS C MOJIYYaTEISIMU YCIIYT;

- oOecrnieueHre KOM(pOPTHBIX YCIOBHUM MPEIOCTaBICHUS YCIIYT;

- o0OecrieyeHre JOCTYIMHOCTU JUIsl MHBAJIWJIOB IOMELIEHUN YKa3aHHBIX
OpraHu3alyi, TPUWIETAIOIINX TEPPUTOPUI U IPELOCTABIISAEMBIX YCIIYT;

I') MHEHHE TOJIy4aTesiell yCIyr O Ka4eCTBE YCIIOBUW OKa3aHUS YCIYT B LEISAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKeTHpOBaHHE, UHTEPBBIOUPOBAHKE, TEIEPOHHBIN ONPOC, HUHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
oOpa3oBaTenbHOI NEeSTENbHOCTH, OpraHu3aLUSIMHU, OCYLIECTBISIOIUMU
00pa30BaTENbHYIO 1EATEIBHOCT, KOTOPHIE UCIIOIb30BaHbI:

1)  Ananu3 oQUIMATBEHBIX CANTOB OpraHW3alMi COIHMATBHON Ccdepbl B

MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « IHTepHeTY;

© DJIeKTPOHHBII pecypcHbIi LeHTp, 2024 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2)  AHanu3 nH()OPMAIMOHHBIX CTEH/IOB OpPTraHU3aIlMid CONUATBHON Cchepsl,

3)  HHrepHer-ompoc moTpeOWTeNed yciayr Ha OQHIMAIbHOM  CcaiTe
OpraHu3alliy COIMaNIbHON cephr;

4)  Ompoc modydyaTelield yciIyr ¢ TOMOIIbIO METOJa aHKETHPOBAHUS B
OpraHu3alusIX;

5)  HaOmomenue 3a Ka4eCTBOM yCIIOBUH OKa3aHUS YCIYT.

HNHcTpyMeHTApDMH TIPOBEACHUS OLEHKH KAa4vecTBa YCJIOBHHM OKa3aHMs
ycayr

1)  WucTpymeHTapuii aHaim3a COOTBETCTBHS WH(POPMAIMU O JCATEIBHOCTH
OpraHu3aly, pa3MEIIeHHONM Ha HWHQPOPMAIMOHHBIX CTEHJAaX B IOMEIICHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TOpsAAKY (dhopme) pa3MmelieHus, yCTaHOBIECHHBIM
HOPMATUBHBIMH NTPABOBbIMU akTamH (rapametp 1.1.1).

bnank aHanu3a coOTBETCTBUS MH(OPMALUU O JEATEIbHOCTU OpraHHU3aliH,
pa3MeIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIIEHWU OpTaHU3AlMH, €€
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
PaBOBBIMM aKTaMu TipejacTasiieH B [Ipunoxenun I

2)  WHcTpyMeHTapuii aHaU3a COOTBETCTBHUS MH(MOPMAIMH O JCSITCIHHOCTH
OpraHu3alMy, pa3MEIIeHHOM Ha O(UIMANbHBIX calTaXx oOpraHu3aluud B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «/HTepHeT», ee coAepKaHUuI0 U
nopsaky (c¢opme) pa3MelleHHsl, YCTaHOBJICHHBIM HOPMATHBHBIMH IPAaBOBBIMU
aktamu (apametp 1.1.2).

brnank ananu3a COOTBETCTBUS HMH(POpPMalUU O AEATEIBHOCTH OpraHHU3alluu,
pa3MelieHHON Ha o¢QuUUadbHBIX caifiTax OpraHu3alud B HUH(DOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABIICH B
[Tpunoxenun /[;

3)  HMucTpymeHTapuii aHaiM3a HaIU4Msg Ha  OQHUIMAIBHOM  CalTe

opranuzanuu (y4pexjaeHusi) nHpopManuu O JUCTAHIIMOHHBIX CIIOCO0ax 0OpaTHOMN
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CBS3M W B3aUMOJICHCTBUS C TMOJyYaTEIsIMH YCIYr W HMX (PYHKIIMOHUPOBAHUE
(mapametp 1.2.1)

brnank ananu3a Hanmuuus Ha O(UIMATIBEHOM cailTe opraHu3anuu (yUpexacHus)
uHbOpMaIlMU O JUCTAHIIMOHHBIX CIOCOOAaX OOpaTHOM CBSA3M M B3aMMOJCHCTBHS C
MOJIy4aTesIIMU YCIYT U UX QyHKIIMOHUpOBaHUE nipeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIU4YUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYUIECTBIISIETCS OOpa3oBaTeibHasi NIEATENbHOCTh (IapamMerp
2.1.1)

brnank ananuza Hamu4Msl B OpraHu3alud KOMGOPTHBIX YCIOBHM, B KOTOPBIX
OCYIIECTBIsIETCS 00pa3oBaTeIbHast 1eATENbHOCTD, peAcTaBiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pya0BaHUsI TEPPUTOPUH, TPUIIETAIOIIEH K
3JaHUSIM OpraHu3alyy, W TMOMEUIEHUH C Yy4YeTOM JOCTYIHOCTH MJI HWHBAJIHIOB
(mapametp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETAIONEH K 3AaHUSIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) NucTtpymMeHTapuii  aHanu3a HalW4dds B OpPraHU3alMM  yCJIOBUU
JOCTYITHOCTH, MO3BOJIIOIIMX HWHBAJIUAAM TOJy4yaTh O0Opa30oBaTENbHbBIE YCIyTU
HapaBHe ¢ ApyrumH (mapamerp 3.2.1).

braHk aHanu3a HaJIWuYuMsA B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
NO3BOJIAIOIIMX MHBAJIKIAM MOJIy4YaTh 00pa3oBaTeIbHbIC YCIYTH HapaBHE C JPYTHUMU
npeacrasiieH B [Ipunoxennn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS MOJIyYaTEJIeN YCIIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS MOJy4aTelel yciIyr
MPUMEHSIETCS UX OMPOC, KOTOPHIMA OCYLIECTBISETCS B CAEAYIOMUX GOopMaXx:

a)  aHKeTHpOBaHHeE TMoiyuaTenei yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B

nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn  «MHTepHeT» Ha oOQUIIMAIBPHOM
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caiiTe opraHu3aluu COIMANbHOM cephl, a TAK)Ke OpraHa MECTHOT'O CaMOYIIPaBJICHHUS
(ITpunoxenre M).

JUist  moJiydeHHs JOCTOBEPHBIX JIaHHBIX TIPU OHJIAWH AaHKETUPOBAHUU
UCTIONIB3YETCS CIEHUATN3UPOBAHHOE MPOrPaMMHOE oOecreueHrne HHPOPMAIMOHHO-
aHanuthueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KauecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHON pErucTpaluu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTEJUICKTyalIbHOU coOcTBeHHOCTH (PocmareHT)) Ijisl cTaTHCTHYECKOH 00paboTKH

JAHHBIX, pa3BepHyTOe B cetn uHTepHeT o URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeUeHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTH4YecKnil aHanu3 naHHbIX. B MAC «Permon. HezaBucnmas
OIICHKAa KadeCTBa» peain30BaHbl MPOLERyphl sl 100buM AaHHBIX (data mining),
ynpasienus gaHHbiMH (data management), anammuza pgaHHbBIX (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJI B CHUCTEMY
OHJIallH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO0’KJIEHUS aHKETUpOBaHUs ¢ nanHoro |P-aapeca;

— ¢ynkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoKCTBa,
MCITIOJI3yEeMOT0 JIJISl IPOXOK/ICHUSI aHKETUPOBAHNS;

- dukcanuio BpeMEHM Haudaja MpOoXOoXkKaeHus aHketupoBaHusi nmo MCK
(MSK — MOCKOBCKOE BpeMmsi);

— duKkcanuio  MPOAOHKUTEIBHOCTH  TPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Ornpoc pecrnoHIEHTOB OCYIIECTBISETCS N0 aHKETE, pa3pabOTaHHOW HA OCHOBE
[Ipukaza MunuctepcTBa Tpyaa u conuanbHoil 3amuTtbl PO ot 30 oxTsops 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKH BBISBJICHUS U 0000IICHUSI MHEHUS TPaXaaH O

KayecTBE YCJOBHMH OKa3aHUs YCIyTI OpraHu3alusMd B cdepe KyJIbTypbl, OXpaHbl
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3I0pOBBS, 00pa3oBaHUs, COLMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMU MEUKO-COLIMAIBHON AKCIIEPTU3BI

O0bemM u mnapaMerpbl BBIOOPOYHOM COBOKYINIHOCTH PECHOHICHTOB -
noJiyyareJied yciayr, HoJJIeKaluX Onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXJIaH O KayecTBE YCJIOBUM OKa3aHUsl YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BHIOOpOYHAST COBOKYIHOCTH
PECIOH/ICHTOB - YHCJIEHHOCTD TMOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

O0beM  BBIOOPOYHON  COBOKYMHOCTH  PECHOHACHTOB  (YMCIECHHOCTD
noJiyyaTesed ycCiyr, MOAJEKAIIUX OMpPOCYy) JUIS BBIABICHUS MHEHHUS TpakIaH
dbopmupyeTcss Ui Kaxjaou opranuzanuu chepbl obpazoBanus ropoaa Lluxanbi
CaparoBckoii 00J1aCTH B 3aBUCUMOCTH OT OOIIEH YHCIEHHOCTH NOJIy4aTesied yCiayr
B KQXJIOM OpraHu3aluy B TCUCHHUE KaJeHAapHOro rojaa (naisee - o0beM reHepaibHOM
COBOKYITHOCTH), HPEIUIECTBYIOIIEIO TOay IPOBEIEHUS HE3aBUCHUMOM OLIEHKU

kadecTBa u cocrasuseT 96 uenosek®. (Tabmna 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameineti yciye,
NPUHABWIUX YUACUE 8 BbIABIIEHUU MHEHUsL O Kayecmae YCA08ULL OCYUjeCmaileHUs

obpazosamenvrol dessmenvHocmu copooa Llluxanvr Capamosckoti obniacmu

6 2024 200y

No L0 CECED Joas KosnuecTBo
- HaumeHnoBaHue opraHusanuu noJiyyareJsiex
PECIIOHICHTOB | PECIOH/JAEHTOB

yeayr 3a 2022 r.

MYHUILUTIAJIBHOE JIOINKOJIbHOE
OBPA30BATEJIbHOE YUPEX/IEHUE
1. | "AETCKUU CAJI Ne 1 "3BE3IOUKA" 228 0,4 96
KOMBUHUPOBAHHOI'O BUJIA" TOPOJIA
[IUXAHBI CAPATOBCKOM OBJIACTU

BCETO 96

! PexomeHpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECNOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEeHTOB B OHON OpraHU3aINH
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2. 3HavyeHUs1 MoKa3aresiedl, XapaKTepU3yKOHIIUX O0IIMe KPUTEPUHM OLEHKH
Ka4eCTBA YCJIOBUU OKA3aHUSA YCJYT OPraHU3alMsIMHU COUUAJIBHOU cepbl

2.1. Pe3yabTaThl pacueToB noka3areieid mo Kpurepuro «OTKPHITOCTH H
JTOCTYIIHOCTh uHpopmanuu 00 OpPraHu3alMH, OCYLIeCTBJIS IO CH
00pa30BaTeJbHYIO 1eATEIbHOCTD)

Kpurepnii 1 onienxu kauectBa «OTKPBITOCTh U IOCTYITHOCTh HHPOPMAIIH 00
OpraHu3alliy, OCYIIECTBIIAIONICH 00pa30BaTENbHYIO NEATENbHOCTE» MPEACTABICH
TPeMs MOKA3aTeJsIMHU.

Ioxa3artenn 1.1 «CooTrBeTcTBHE MHPOPMAIIUH O ACSITEIBHOCTH OPraHU3AINH,
pa3MeLIeHHON Ha OO0IIEeIOCTYIHBIX HHPOPMAIIMOHHBIX PECypcax, €€ COAECPKAHUIO U
nopsaky (dbopme) pa3MelleHUsl, YCTAaHOBJIICHHbIM HOPMATUBHBIMU IPABOBBIMU
aKTaMu» MPEICTaBJICH ABYMS NHIANKATOPAMU:

Nupukatop 1.1.1  «CootBercTtBUEe uWHGOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pPa3MEIEHHONM Ha HMHPOPMALMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3allii, €€ COJACPNKAHUI0 U MOPSAKY (popMe) pa3MelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM MPABOBBIMU aKTaMWU» IPEACTABICH IIECTHAANATHIO MO3UIAAMH
ounenuBanus (IIpunoxenue I'). Onenka nnaukaropa 1.1.1 npencrasieHa B Tadnuiie
2.1

Nupukarop 1.1.2  «CootBercTBUe HHPOpMAIMU O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(UIMaTbHOM  caiiTe  OpraHu3aluh B
nH(OPMAITMOHHO-TEJICKOMMYHUKaIMOHHON ceTu "WuTepHer" (mamee - caiit), ee
COJIepKaHUI0 W TOpsaKy ((popme) pazMenieHusi, yCTaHOBJIEHHBIM HOPMAaTHBHBIMU
MIPaBOBBIMH aKTaMIy MPEJCTaBICH COPOKa no3unusiMu ouenuBanus (Ilpunoxenne

II). Ouenka uaaukaropa 1.1.2 npeacrasneHa B Tadbmumie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWeHUU OP2AHUZAYUL, ee COOePIHCAHUIO U NOPSOKY (hopme) pazmeweHus, YCmMaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambl opeaHusayuu onepamopa)

MYHUIUIIAJIBHOE JOIIKOJBbHOE OBPA3OBATEJBHOE YYPEX/IEHUE

Ne i/ Ilo3uuus oneHnBaHus "ITETCKHMA CAJ Ne 1 "3BE3JJOUKA" KOMBUHUPOBAHHOI'O BUJA" TOPOIA
(B 6annax) LHINXAHBI CAPATOBCKOW OBJIACTH
1.1.1.1. Hudpopmanus o6 yupeaurese/yupeaureisx 06pa3oBaTebHON OpraHu3auu +
1112, Wudopmanus 0 MecTe HaX0XICHHUsI 00pa30BaTeIbHON OPTaHU3AIMK U €¢ +
¢$unmanos (Ipu HAIMYUH)
11.1.3. Wudopmanwus o pexKiMe, rpaduke paboThl, KOHTAaKTHBIX TejaedoHax u 00 +
aJipecax dIEKTPOHHOM MOYTHI
1.1.1.4. Veras o6paszoBarelibHOM opranu3aiuu (KOomus) +
JluiieH3us Ha OCYIECTBIICHHE 00Pa30BaTEIbHON
1.1.1.5. JEATENILHOCTH/CBHUIETENILCTBO O TOCYIAPCTBEHHOM aKKpEAUTAIUN +
(c mpuoxeHUAMH) (KOTIHs)
11.16. JloKaJyBHBIH aKT, perjJaMeHTHPYIOLIMIT paBrila BHYTPEHHETO PacIopsiiKa +
oOygarommxcs (KOIusi)
1117, JloKaJBHbIH aKkT, perjJaMeHTHPYIONIMIT IpaBrIIa MpueMa 00y YaroHXCs +
(xormms)
1118, JloKaJbHBIA aKT, pErIaMEHTHPYIOIIUHA PEKUM 3aHATHI 00yJaIomuXCs +
(xormms)
JIoKaJBHBIHA aKT, perJaMeHTHPYIOMHI (OPMBI, IEPHOJUIHOCTD U HOPSIOK
1.1.1.9. TEKYIIET0 KOHTPOJISI YCIIeBAEMOCTH U IIPOMEKYTOYHOM aTTeCTalun +

oOygarommxcs (KOIusi)

Oo6pasen noropopa 06 OKa3aHHH IUIATHBIX 00PA30BATENILHBIX YCIIYT,
1.1.1.10. | moxymeHT 06 yTBEPIECHUH CTOMMOCTH O0y4€eHHUs MO KAy 10M +
o0pa3oBaTenpHON mporpamme (Komusi)

1.1.1.11. | Yindopmanus o popmax oGydeHUs +

Hubopmanus 0 s3bIKax, Ha KOTOPBIX OCYIIECTBISCTCS 00pa30BaHue
(o0Oyuenue)

1.1.1.12.
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MYHUIUITAJBHOE JOIIKOJIBHOE OBPA3OBATEJIBHOE YYPEXJIEHUE

Ne n/n IMo3umus ouennsanus "JIETCKHI CAJl Ne 1 "3BE3JJOYKA" KOMBUHUPOBAHHOI'O BUJIA" TOPOJIA
(B 0as1aX) HIUXAHBI CAPATOBCKOU OBJIACTHU
1.1.1.13. | Uudopmarms 06 yueGHOM IUIaHE C MPUIOKEHHEM €0 KOMHH +
11.1.14 Wudpopmanus o kKaJeHIapHOM y4eOHOM TpaduKe ¢ IPHIOKEHHEM €T0 +
T | xonuu
1.1.1.15. | HaumeHnoBanue 0O6pa3oBaTENbHON IPOrPaMMBI +
1.1.1.16. | HaumeHOBaHHE afalTHPOBAHHON 00pA30BATEILHON IPOTPAMMBI +

HHudopmanus 0 pyKoBOAHUTENE 00pPa30BATENBHON OPraHU3anK HaMHUIIHIO,
1.1.1.17. | ums, otaecTBO (IIPH HAIMYHH) PYKOBOIUTEINS, TODKHOCTH PYKOBOHUTEIS, +
KOHTAaKTHbIE TeNEe(OHBI, a[peca MEKTPOHHON MOYTHI

HHpopManus o 3aMECTUTENAX, PyKOBOJUTENAX PUIHATOB 00pa30BaTENLHOM
11118 | opranusaums (TIpY UX HANMYUH), B TOM YHCIE (PAMUIUIO, UM, OTYECTBO

. . +

(Ipu HaNMMYKHK) 3aMeCTUTEINEH, TOJHKHOCTh 3aMECTUTENEH, KOHTAKTHBIC

TeneoHbl, aipeca MIEKTPOHHOM MOYTHI
11.1.19 Wudopmanus 0 KOJUUECTBE BAKAHTHBIX MECT IS IpueMa (TiepeBoia) mo +

T | kakmoit oOpaszoBaTenbHON mporpaMMe
1.1.1.20. | OOGpaserr 3asiBieHust 0 IpueMe Ha 00yueHHE +
B Gasuiax 100,00

Ounenka naaukartopa 1.1.1
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Tabauya 2.2 Oyenka unouxamopa 1.1.2 « Coomeemcmeue ungpopmayuu o 0esmenbHOCMU OP2aHU3aAYUU, Pa3mMeujeHHOl Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

MYHUIUITIAJIBHOE JOHIKOJIBHOE

No u/m IMo3uuus oueHUBaAHUS OBPA3OBATEJIBHOE YYPEKIEHHE "JTETCKHAI CAJT
. (B 0aax) Ne 1 "3BE3/IOYKA" KOMBUHUPOBAHHOI'O BUJA"
I'OPOJA IIUXAHBI CAPATOBCKOHU OBJIACTH
1.1.2.1. | IonHoe ¥ CoKparieHHoe (MPU HATMINH) HAMMEHOBAHUH 00pa3oBaTeIbHON OpraHU3aIiK +
1.1.2.2. | Uadopmanus o naTe co3maHus 00pa3oBaTeIbHON OpraHu3aiim +
1.1.2.3. | Nudpopmanus 06 yupeaureine/yupeaureasx 06pa3oBaTeIbHON OpraHu3alum +
1124 Nudopmanus o Mecte HaXx0KACHUsI 00pa30BaTENbHOM OpraHU3aly 1, €€ IPEJICTABUTEILCTB U HUITHAIOB (TIpU +
T | Hammaun)
Hudopmarnus o pexume u rpaduke paboThl 00pa30BaTeIbHON OpraHu3aIliuy, ¢ MPEICTABUTEILCTB U
¢unranoB (Mpy HAIMYWK), KOHTAKTHBIX Tele(oHax 00pa3oBaTesIbHON OpraHu3aluy, €€ IPeICTaBUTEIbCTB U
1125 ¢unanos (py HAJTMYKK), aJpecax JICKTPOHHOMN MOYThl 00pa30BaTeIbHON OpraHU3aIri, ee +
T | mpeacraBuTeNbCTB M (GMIIMATIOB (TIPY HAIMYKH), aipecax o(pHIUAIbHBIX CATOB NPEJICTABUTEIbCTB U
¢dunanoB 00pa3oBaTeIbHOM OpraHu3auu (PU HAJTMYUH) WK CTPAHUIAX B HH)OPMAIIMOHHO-
TEJIEKOMMYHUKaUHOHHOU ceTH "MHTepuer"
Hudopmanus 0 MecTax OCYIIECTBICHUS 00pa30BaTEIEHON ACITEIEHOCTH, B TOM YHCJIEe HE YKa3aHHBIX B
1126 | TPWIOKEHHH K IHLCH3HI (peectpe nuIIEH3MIT) HA OCYIIECTBICHNE 00pa30BATEIBHON ACSITEIHPHOCTH B +

COOTBETCTBHUH C 9acThio 4 ctaThll 91 denepanpHOro 3aKk0Ha OT 29 nexadps 2012 r. N 273-03 "O6

obpaszoBanun B Poccutickort @eneparmn’”
Hudopmanus o CTpyKType U 00 opraHax ynpasieHHS 00pa30BaTeIbHON OpraHU3aliH C yKa3aHHEeM
HauMEHOBAHHM CTPYKTYPHBIX MOPa3/IeIeHui (OPTaHOB YIIPaBJICHHUS);

0 paMmImAX, UMEHaX, oT4ecTBaX (IIPU HATHMYNH) U JODKHOCTSIX PYKOBOJIUTEICH CTPYKTYPHBIX
MOIpa3IeICHUI; 0 MeCTaX HaXOXKACHUS CTPYKTYPHBIX MOJpa3IeIeHIH (OPraHOB yIIPaBIICHIS)
1.1.2.7. | obpa3oBarenbHOl oprann3anuy (IpY HATMYKMU CTPYKTYPHBIX MOAPa3/ieNeHuii (OpraHoB ylpaBieHus); 0o +
azpecax o(pHUIMAIBHBIX CAWTOB B MHPOPMALIMOHHO-TEIEKOMMYHHKAIIMOHHON ceTH "MHTepHeT" CTPYKTypHBIX
To/Ipa3/ieNIeHnii (OpTaHOB YIIpaBJIeHUsT) 00pPa30BaTEILHON OpraHU3aIuy (MIPY HATUIUNA OQUIHMATIEHBIX CAUTOB);
00 agpecax dJIEKTPOHHOM MOYTHI CTPYKTYPHBIX MOApa3/IeeHNi (OPraHOB yIpaBlIeHHUs) 00pa3oBaTebHON
opranu3aiuy (Mpu HATUYHH JIEKTPOHHON TTOYTHI)
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MYHULHUIIAJIBHOE JOUIKOJIBHOE .
No m/nt IMo3uuus oueHUBaAHUS OBPA3OBATEJIbHOE YUPEXKJAEHUE "JETCKAU CAJ
(B 0as1ax) Ne 1 "3BE3/IOYKA" KOMBI/IHI/IPOBAI'{HOFO BHUIA"
I'OPOJA IHNINXAHBI CAPATOBCKOU OBJIACTH
WudopmManust 0 MOJOKEHUSIX 0 CTPYKTYPHBIX MojipasjielieHusx (00 opraHax ynpasjieHus) 00pa3oBaTelibHOM
1.1.2.8. | opraHu3anuu ¢ NPUIOKEHHEM YKA3aHHBIX MOJOKEHUM B BUJIE 2JIEKTPOHHBIX JJOKYMEHTOB? (TP HATMYUH -
CTPYKTYPHBIX II0Jpa3/IecHU (OPraHoB YIIPaBICHHs)
1.1.2.9. | Vcras o6pa3osarensHoi opranusamuu (KOrmms) -
1.1.2.10. JloxanpHEIN aKT, perJaMeHTHPYIOMN MpaBwiia BHYTPEHHETO PaCHIOpPsIIKa 00yJaromuxcs (IEKTPOHHBINA +
JIOKYMEHT)
11211 JloKasbHBI aKT, pEraMeHTHPYIOIIHii TPaBUiIa BHYTPEHHETO TPYIOBOrO PACTIOPAIKA (SIEKTPOHHBIN +
JOKYMCHT)
1.1.2.12. | KonnekTuBHBIH TOTOBOP (3JIEKTPOHHBIN JOKYMEHT) -
1.1.2.13. | JlokanbHbIA aKT, periaMeHTHPYIOIHI [PaBUiIa IpUeMa 00yJarouuXcs (JIEKTPOHHbIH JJOKYMEHT) -
1.1.2.14. | JlokanbHbIi aKkT, periaMeHTUPYIOIIHI PEKUM 3aHATHH 00YJAOIIUXCS (JIEKTPOHHBIN JOKYMEHT) +
11.2.15. JIoKasbHBIM aKT, pEraMeHTHPYOIIH (GOPMBL, EPHOIUYHOCTS U TIOPSIOK TEKYIEr0 KOHTPOJIS yCIEBAEMOCTH )
U IIPOMEKYTOYHOM aTTeCTali 00YYatoNMXCsl (IEKTPOHHbIN JOKYMEHT)
11.2.16. JIoKaJbHBIM aKT, pErIaMEeHTHPYIOIIHiA TOPSAIOK U OCHOBAHHS EPEBO/IA, OTIUCIICHHS U BOCCTAHOBICHUS! +
0o0yJaromumxcs (3JIEKTPOHHBIA JOKYMEHT)
JIoKasbHBIM aKT, PEraMEeHTHPYIONIHI MOPSIOK 0OPMIICHHS BOSHUKHOBEHHS, IPUOCTAHOBICHHS U
1.1.2.17. | npekpalneHus: OTHOMIEHUH MEXKITY 00pa3oBaTeILHON OpraHu3anueil 1 00yJaromuMucs v (M) POIUTEISIMH -
(3aKOHHBIMH TIPEICTABUTEISIMH) HECOBEPIIEHHOIETHUX 00yJaromuxcs (3JeKTPOHHBIH JOKYMEHT)
1.1.2.18. | Oruer o pesynbraTax caMoo0CIeA0BaHKs (KOIHS) -
IIpeanucanus OPraHoB, OCYIIECTBISIIONIMX FOCYAAPCTBEHHBII KOHTPOIIb (Haa30p) B cdepe 0bpazoBaHus,
11219, | orderer 00 MCIIOHEHNHU TAKKUX TIPEANUCAHUI (JI0 MOATBEPKIECHUS OPTAHOM, OCYLIECTBIIFOIIHM +
FOCY/IaPCTBEHHBIN KOHTPOIIB (Haa30p) B cdpepe 06pa3oBaHmsl, HCIOTHEHNS NPEANUCAHHS WM IPU3HAHUS €10
HEeICHCTBUTEIBHBIM B YCTAHOBJICHHOM 3aKOHOM MOpsKe) (IpU HAIMIUH) (KOITHs)
1.1.2.20. | Uudopmarmst o peann3yeMbix ypOBHIX 00pa30BaHusI
1.1.2.21. | Uudopmamms o popmax oGydeHus
1.1.2.22. | Uudopmaryst 0 HOpPMATHBHBIX CPOKAX O0yUCHHS +

2 IO/ITMCaHHBIX POCTO# HJIEKTPOHHOM TIONUCHIO B COOTBETCTBIHU ¢ PDestepanbHbiM 3akoHOM OT 6 anpens 2011 1. N 63-®3 "O6 snextpoHHO# monucu" (janee - 3NEKTPOHHBIN JIOKyMEHT)
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

MYHHUIHUITAJBHOE JOLIKOJBHOE

No u/m IMo3uuus oueHUBaAHUS OBPA3OBATEJIbHOE YYPEXKJEHUE "TETCKHUM CAJT
- (B 0as1ax) Ne 1 "3BE3/I0OYKA" KOMBUHUPOBAHHOI'O BUJA"
T'OPOJIA INIMXAHBI CAPATOBCKOM OBJIACTH
1.1.2.23. | Nudopmarms o s13bIKax, Ha KOTOPBIX OCYIIECTBIIETCs: 00pa3oBanue (00ydeHwe) +

Wnudopmanus 0 YUCIEHHOCTH 00YJaOMINXCS, B TOM YHUCIIE:

00 001Ieit YUCIIEHHOCTH 00YJaroINXCsT; 0 YHCICHHOCTH 00YJaOITIXCS 3a CUEeT OFOKETHRIX aCCUTHOBaHHUN
(denepanpHOTO OI0KETA (B TOM YHCIIE C BEIIEICHUEM YHCICHHOCTH O0YJaOTIXCS, SBIIIOMINXCS
WHOCTPAaHHBIMH Tpa)kIaHAMH); O YHCICHHOCTH 00YYaIOINXCs 3a CYeT OFOKETHBIX aCCUTHOBAHUH OI0OKETOB
cy0BexToB Poccuiickoit @exepanuu (B TOM YHCIIE C BRIACICHHEM YHUCICHHOCTH 00yUJaIOIIUXCS, SBIITFOITUXCS
1.1.2.24. | *THOCTpaHHBIMH TPaKJaHAMH); O YUCICHHOCTH O0YYAIOIIUXCA 33 CUET OIOKETHBIX aCCHTHOBAHUHA MECTHBIX +
OFOIKETOB (B TOM YHCIIE C BBIICTICHUEM YHCICHHOCTH O0YYAIOIIUXCS, SIBITIOIUXCSI HHOCTPAaHHBIMHU
rpakaHaMu); O YHCICHHOCTH 00y4aroLMXcs 110 JOroBopaM 00 00pa3oBaHUHM, 3aKIII0UYAEMbIX IIPH IPHEMe Ha
o0y4eHue 3a cYeT cpelCcTB (GU3MYECKOro U (MJIH) IOPUINUECKOro JHLa (anee - J0roBop 00 OKa3aHUH IUIATHBIX
00pa3zoBaTeNbHBIX YCIYT) (B TOM YHCIIE C BBIJCICHUEM YUCICHHOCTH 00YYaIOMINXCS, SIBISIOLINXCS
HHOCTPAaHHBIMH I'paX</IaHAMH).

Omnuncanue 00pazoBaTeNbHOM NPOrpaMMBbI ¢ YKa3aHHEM €€ HAaUMEHOBAHUS, a TAK)Ke 00 UCIIOJIb30BaHHUU MIPH
1.1.2.95 peanM3anyy yKazaHHbIX 00pa30oBaTesIbHBIX IPOrPaMM 3JIEKTPOHHOTO O0YUEHHUS M AUCTAHIIMOHHBIX

T | obpa3oBaTenbHBIX TEXHOJIOTHN; IPAKTUKH, IPEyCMOTPSHHOM COOTBETCTRBYIOMICH 00pa30BaTeIbHON
MpOrpaMMon

11.2.26 Konwmst 06pa3oBaTensHON IPOTpaMMBI (JICKTPOHHBIA JOKYMEHT WM aKTUBHAS CCHUIKA, HEMTOCPEICTBEHHBIN
T | mepexoJ1 0 KOTOPBIM MTO3BOJISIET HOJIYYHTh TOCTYII K cTpanunam Caiira)

OmnucaHue aganTHPOBAHHON 00pa30BaTENFHON IPOTPAMMBI C YKa3aHHEM ¢ HANMCHOBAHMSI, a TAKKe 00
112,97, | HCTIOMb30BAHNM DU PEATH3ALIH YKA3AHHBIX 00pa30BaTeNBHBIX MPOTPAMM AJIEKTPOHHOTO O0YICHHUS U

T | AMCTaHIIMOHHBIX 00pa30BATENBHBIX TEXHOJIOTHH; MPAKTHKH, IIPEyCMOTPEHHOW COOTBETCTBYIOIICH
00pa30BaTeNFHON IPOTrPaAMMOM

11.2.28 Kommst agantupoBaHHON 00pa3oBaTeNbHON MIPOTPAMMBI (SJIEKTPOHHBIN JOKYMEHT HIIM aKTHBHAS CCBHIIKA,
T | HenmocpeACTBeHHBIH Mepex o/l 0 KOTOPBIM MMO3BOJISET MOJTYYUTh JA0OCTYI K cTpanuiiam Caiira)

AHHOTanMu K pabo4ynM mporpaMMam JUCIHILIUH (110 KaXA0My y4eOHOMY IPEeaMETy, Kypcy, TUCITUILTNHE
(Momymi0), MPaKTUKH, B COCTaBe 00Pa30BaTEIHHOM MPOrpaMMBbI)

1.1.2.29.

1.1.2.30 Komnuu pabourx nporpamMm AUCHHMIUIMH (IO KXIOMY yueOHOMY IPEeaMETy, Kypcy, TUCUUILTHHE (MOAYIIIO),
T | mpakTHKH, B cOcTaBe 00pa30BaTENbHON MPOTPaMMBI) (3JIEKTPOHHBIN TOKYMEHT)

1.1.2.31. | Uudopmarus 06 y4eOHOM IUIAHE C MPUITOKEHHEM €T0 KOIHH (DJIEKTPOHHBIN JIOKYMEHT) -
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

MYHUILHUIIAJBHOE JOHIKOJBHOE

IMo3uuus oueHUBaAHUS OBPA3OBATEJIBHOE YYPEKJIEHHE "JTETCKHUI CAJT
(B 6as1aX) Ne 1 "3BE3JIOYKA" KOMBUHUPOBAHHOI'O BUJIA"

IT'OPOJA IIUXAHBI CAPATOBCKOHU OBJIACTH

Ne /0

1.1.2.32. | Uudopmarys o KaJeHIapHOM YIeOHOM IpadiKe ¢ IPUIOKEHUEM €r0 KOMUH (SJIEKTPOHHBIN JOKYMEHT) -

11.2.33 Wnudopmanus o MeToandecknx i 00 MHBIX JOKYMEHTaX, pa3padOTaHHBIX 00pa30BaTeIbHOM OpraHn3auei 1
T | obecnieveHns 00pa30BaTEIBHOTO Ipoliecca (AIEKTPOHHBIN JIOKYMEHT)

11 2 34 I/IH(I)OpMaHI/IH O JIMIICH3UU Ha OCYLICCTBJICHUC 06pa30BaTeJ'II>HOI71 JACATCIBHOCTU (BI)IHI/ICKe "3 peeCTpa

. . +
JIMIEH3UI Ha OCYIIECTBICHUE 00pa30BaTENIbHON IEATETHHOCTH)
11.2.35 Hudopmarnius 0 IpuMEHIEMBbIX (eiepaibHbIX TOCYAaPCTBEHHBIX TPEOOBAHUSIX C MPIJIOKCHUEM HX KOTIUH UK +
T | pa3menieHHMeM THIIEPCCHUIKM Ha JISHCTBYIOIINE PEAKIIMK COOTBETCTBYIOIIUX IOKYMEHTOB
1.1.2.36 Nudopmanus o pykoBoanTesae 00pa3oBaTeIbHON OpraHn3auy GaMuiInio, UMs, OTYECTBO (TIPH HAJTHIHH) +

PYKOBOAMTEIISI, TOJDKHOCTh PyKOBOIUTEINS, KOHTAKTHBIE TeJIE(OHBI, apeca IEKTPOHHOM MOYTHI

Wudopmanns o 3aMecTUTENSIX, PyKOBOIUTEINAX (DUINATIOB, IPEICTaBUTENILCTB 00pa30BaTEIbHON OpraHn3aIun
1.1.2.37. | (upu HAMMYUK), B TOM YHCIIC (PAMUITHIIO, UMS, OTIECTBO (IIPU HAJIUYUU) 3aMECTUTEICH, JOIDKHOCTb +
3aMecTHUTeNeH, KOHTAaKTHBIE TeNe(OHBI, afapeca 3JIEKTPOHHON TOUTHI

1.1.2.38. | ®ammwmro, uMsi, 0TIECTBO (IPH HAIMYUM) [ISIarOrHeckoro paboTHHKA +

1.1.2 39 3aHI/IMaCMyIO JOJDKHOCTB (I[OJ'DKHOCTI/I) neaarorudeCcKoro pa6OTHI/IKa/HpeHOZ[aBa€MBI€ y‘{€6HLIC MNpeaAMCTBI,

KYPCHI, AUCIUILTHHEI (MOTYJIH). +
1.1.2.40. | Yposens o0pa3oBanus, KBanupuKamus +
1.1.2.41. | HaumeHOBaHUE HANPABJIEHHS MIOATOTOBKH M (W) CIIEIUATBHOCTH +
1.1.2.42. | JTaunble 0 NOBBINIEHHH KBaTupUKanuu U (Win) IpodhecCHOHAILHON MEPENOArOTOBKE (IIPU HAJIMYHH) +
1.1.2.43. | O6uwmii cTax paboTh +
1.1.2.44. | Crax paGoThl 10 CHENHUATLHOCTH +
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHULHUIIAJIBHOE JOUIKOJIBHOE
No u/m IMo3uuus oueHUBaAHUS OBPA3OBATEJIbHOE YUPEXKJAEHUE "JETCKAU CAJ
- (B 0as1ax) Ne 1 "3BE3/I0OYKA" KOMBUHUPOBAHHOI'O BUJA"
I'OPOJA IHNINXAHBI CAPATOBCKOU OBJIACTH
1.1.2.45. | Ceenenus 06 060pyIOBaHHEIX YIEOHBIX KaOMHETAX +
1.1.2.46. | Ceenenust 06 00beKTaX, IS IPOBEICHHUS TIPAKTHIECKUX 3aHSITHI +
1.1.2.47. | Ceenenus o Gubnuotexe (ax) +
1.1.2.48. | Ceenenus 06 oGbeKTax criopra +
1.1.2.49. | Ceenenus o cpencTBax 00y4CHHUS 1 BOCIHTAHUS +
1.1.2.50. | Cenenus 06 ycinoBUsX MUTAHUS 00YYAIOIIUXCSI +
1.1.2.51. | CBenenus 06 yCIOBHUSIX OXPaHbI 3M0POBbsI 00YUAIOIINXCSI +
1.1.2.52. | Ceenenns o gocryre K HHOOPMAIHOHHBIM CHCTEMaM U HH()OPMAILIHOHHO-TEIEKOMMYHHKAIIHOHHBIM CETSIM +
CaezieHust 00 3JEKTPOHHBIX 00PA30BATENIbHBIX PECYPCAX, K KOTOPBIM 00€CIeUnBACTCS JOCTYI O0YYAOIIUXCSI, B
TOM YHCIIE:
1.1.2.53. +
0 COOCTBEHHBIX DIIEKTPOHHBIX 00Pa30BATENbHBIX U HHOOPMAMOHHBIX pecypcax (IpH HAIMYUK); O CTOPOHHHX
3JIEKTPOHHBIX 00pa30BaTeIbHbIX H HHPOPMALMOHHBIX pecypcax (P HAJINYKHK).
Nudopmanus o nopsijike OKa3aHus IIATHBIX 00Pa30BaTENbHbBIX YCIYT, B TOM YHCIe 00pasel 10rosopa 00
1.1.2.54. | oxasaHuu IWIATHEIX 0OPA30BATENBHBIX YCIYT; 00 YTBEPIKACHHH CTOMMOCTH O0YYEHHS MO KAKIOH +
00pasoBaTebHON NporpamMmme
HNudopmanus 06 o6pemMe 00pa3oBaTeIbHON AEATEIEHOCTH, (HHAHCOBOE 00eCTIeYeHHE KOTOPO
OCYIIECTBIAETCS:
11255, | 32cuer O0/KETHBIX ACCHTHOBAaHHH (elepalbHOrO OI0KETa; +
“TTTTTT | 3a cyer OromkeToB cyObekToB Poccniickoit @enepannmy;
3a CYET MECTHBIX OFOKETOB;
10 JI0roBOpaM 06 OKa3aHMH IUIATHBIX 00Pa30BATENbHBIX YCIYT
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHHUIHUITAJBHOE JOLIKOJBHOE

No u/m IMo3uuus oueHUBaAHUS OBPA3OBATEJIbHOE YYPEXKJEHUE "TETCKHUM CAJT
. (B 0as1ax) Ne 1 "3BE3/I0OYKA" KOMBUHUPOBAHHOI'O BUJA"
T'OPOJIA INIMXAHBI CAPATOBCKOM OBJIACTH
1.1.2.56. | Mudopmarms o nocTyIwieHuH (pUHAHCOBBIX U MaTEPUAJILHBIX CPEJICTB MO UTOraM (HPMHAHCOBOTO roa +
1.1.2.57. | Mupopmanus o pacxonoBaHuK HHHAHCOBBIX H MaTEPHAIBHBIX CPEICTB I10 HTOTaM (PUHAHCOBOTO ro/a +

Komus miana hpuHaHCOBO-X035HCTBEHHOM JIESITENEHOCTH 00pa30BaTeIbHON OpraHU3ally, YTBEPKICHHOTO B
1.1.2.58. | ycranoBneHHOM 3aKOHOIATENLCTBOM Poccuiickoit Denepariuu MOpsaKe, Wik OIOPKETHON CMETHI +
00pa3oBaTesbHOM OpraHu3alu

Hudopmarius 0 KOJTHYECTBE BAKAHTHBIX MECT IS IpreMa (IepeBo/ia) 00yUaroIuXcs Mo KaxI0# peaan3yemMoi
00pa30BaTeNLHON POTpaMMe, MO KaXI0¥ peaan3yeMoi CIeHalbHOCTH, M0 KaXIOMY Peai3yeMOMY
HAIpPaBJICHUIO MTOJrOTOBKH, 110 KaXKJ0H peann3yeMoi mpodeccui, Mo UMEOLUIMMCS B 00pa3oBaTeIbHOM
OpraHu3aliy OIO/PKETHBIM MJIM UHBIM aCCUTHOBAHHSIM, B TOM YHCIIE!

KOJIMYECTBO BaKaHTHBIX MECT IUIS MpreMa (TIepeBo/ia) 3a CUeT OF0/UKETHBIX aCCUTHOBAaHUH (hefepanbHOro
1.1.2.59. | 6romxera; -
KOJIMYECTBO BaKaHTHBIX MECT IS MpHeMa (TIepeBo/ia) 3a CUeT OF0/UKETHBIX aCCUIHOBAHUI OIOJDKETOB CyOBeKTa
Poccuiickoit ®enepanuy;

KOJINYECTBO BaKaHTHBIX MECT JUIS IpHeMa (TIepeBo/a) 3a CUET OI0KETHBIX aCCUTHOBAHUI MECTHBIX
OIO/IKETOB;

KOJINYECTBO BAKAHTHBIX MECT JUIs MpHeMa (TIepeBoa) 3a cUeT CPEACTB PU3NIECKUX U (MIIH) IOPUIMUECKUX JIUIL

1.1.2.60. | Mudopmarys 0 cienuaisHO 000PYIOBAHHBIX YUEOHBIX KaOUHETAX +

1.1.2 61 I/IH(l)OpMaL[I/IFI 00 00BeKTax AL IPOBCACHUSA TTPAKTUICCKUX SaHﬂTHﬁ, HpI/ICHOCO6JIeHHLIX JJIA UCITOJIb30BaHUA

+
WHBATAAAMH ¥ JIUIAMHU C OTPAaHUICHHBIMU BO3MOKHOCTSIMH 3I0POBBSI
11.2.62 HNudopmanus o 6ubnmoreke(ax), MPUCIOCOOTCHHBIX I UCTIONB30BAHIS HHBATUAAMH H JIHIIAMH C +
YT | orpaHMUYEHHBIMU BO3MOXKHOCTSIMU 37,0POBbSI
1.1.2.63 Hudopmarnus 06 00beKTax CropTa, MPUCIIOCOOICHHBIX IS UCIIOIb30BAHUS UHBAIUIAMHU U JIUIIAMU C +
TTTT | orpaHUUEHHBIMHE BO3MOYKHOCTSIMH 3/I0POBbS
11.2.64 Hudopmanus o cpeactBax 00ydeHHs U BOCITUTAHUS, IPUCIIOCOOJICHHBIX JIJIsl HICIIOJIb30BAHUS HHBATHIAMH U +
T | mMuaMu ¢ OrpaHUYeHHBIMU BO3MOKHOCTSIMU 3/10POBbS
1.1.2.65. | Uudopmanus 06 obecrieueHnr OECIPENITCTBEHHOTO AOCTYIIA B 30aHKsl 00Pa30BaTENbLHOM OpPraHu3ayun +
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHULHUIIAJIBHOE JOUIKOJIBHOE .
No u/m IMo3uuus oueHUBaAHUS OBPA3OBATEJIbHOE YUPEXKJAEHUE "JETCKAU CAJ
- (B 0as1ax) Ne 1 "3BE3/I0OYKA" KOMBUHUPOBAHHOI'O BUJA"
I'OPOJA IIUXAHBI CAPATOBCKOHM OBJIACTH
1.1.2.66. | Uudopmarys o cenraibHbIX YCIOBUAX IIUTAHKS; +
1.1.2.67. | Mudopmars 0 CHENHATBHBIX YCIOBHSX OXPAHbI 3J0POBbSI +
Wudopmanus o nocryne Kk MHGOPMALMOHHBIM CHCTEMaM U HHPOPMaIMOHHO-TEJIEKOMMYHUKAIIMOHHBIM CETSM,
11.2.68 MPUCHIOCOOICHHBIM JJIsl HCTIOb30BaHUS HHBATUAAMH U JIHLIAMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 310POBbsi/ +
T | 00 ek TpOHHBIX 00pa30BaTENbHBIX PECypcax, K KOTOPhIM 00€CIeYHBaCTCs TOCTYI HHBAJIHM/IOB U JIMI] C
OrpaHMYCHHBIMH BO3MOKHOCTSIMH 3/I0POBbS;
1.1.2.69 Wudopmanus o HAIMYNY CHIEUUATIbHBIX TEXHUYECKHUX CPEACTB 00yUYEeHHUS KOJJIGKTUBHOTO U MH/WBUTYalbHOTO +
YT monp3oBaHUs
Wudopmanns o 3aKII0UYCHHBIX U ITIAHUPYEMBIX K 3aKIIOYEHHUIO JOTOBOPAX C HHOCTPAHHBIMHU U (VITH)
1.1.2.70. | MexIyHapOIHBIMH OPraHU3ALMSAMH 110 BOIIPOCaM 00pa30BaHusI M HAyKH (IIPH HAIMYIHHN)/0 MEKIYHapOIHOM +
aKKpeAUTanuy 00pa3oBaTeNbHbBIX MPOrpaMM (IpH HAJTMYHH)
B Gaj1ax 80,08
Onenka uaaukartopa 1.1.2
56
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbli  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHIM HOPMAMUBHBIMU NPABOSLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIMKATOPOB 3Havenue
w/n HanMeHoBaHMe OpraHu3anumu (B 6as11ax) noka3zareJs 1.1
1.1.1 1.1.2 (8 Gatrax)
MYHUIIUITAJIBHOE JJOIIKOJIbBHOE .
OBPA3OBAT]§J’ILHOE YUPEXIAEHUE "NETCKUU
1. | CAI Ne 1 "3BE3/JOUYKA" KOMEHHHPOBAHHOFO 100,00 80,08 90,04
BUIA" TOPOIA NINXAHBI CAPATOBCKOU
OBJIACTU

IMoka3zateny 1.2 «Hannmume ©Ha odummanbHOM caifTe  OpraHuU3ayu
(yupexxaenus) uHGOpMAMK O JUCTAaHUMOHHBIX cHocobax oOpaTHOM CBSI3UM U
B3aMMOJCHCTBHS C MOJydYaTeISIMU YCIYr M UX (PYHKIIMOHHUPOBAHHE» IpPENCTaBJICH

O/THUM UHIAMKATOPOM:

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 ytBepxknenuu EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIUX O0IIre KPUTEPUH OIIEHKH KadecTBa YCIOBHH OKa3aHWS YCIYT OpTaHU3AIMAMHU B chepe KyIbTypHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAaHUSA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nupukatop 1.2.1 «Hammume wa odunmanpbHOM calTe OpraHU3auu
(yupexaeHus) uHpOpMalMM O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3U U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE)» MpEACTaBJICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3aTtenst 1.2 (Ilwer) onpenensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbTate mNpoBeACHHOrO aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

Ioka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvriom cavime
opeanuzayuu (yupescoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
Onenka no3umun HHIHKATOPA
1.2.1 3HaueHHne
Ne
o/ HaunmeHnoBaHue ve nmokasareJisi
OpraHu3anuu — o~ ™ < To) © s 1.2
n < < < < o < = (B 6an1ax)
I3 I3 N N I3 N <
— — — — — — ©
m
MYHUIUITAJIBHOE
JOIIKOJIbHOE
OBPA30OBATEJIBHOE
YUYPEXJIEHUE
"):[ETCKI/II/I CAJZI Ne 1
1. "3BE3/JOUYKA" + + + + - + 100 100
KOMBHUHHUPOBAHHOT
O BUIA" I'OPOJA
TN XAHBI .
CAPATOBCKOUA
OBJIACTU

Moxa3zareny 1.3 «/lons  momywarenet  yciayr,  YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJIHOTOM M  JOCTYIMHOCTHIO HMH(POpMAlUU O JAESITEIbHOCTH
OpraHu3aliy, pa3MeIIeHHON Ha MHPOPMAIIMOHHBIX CTEHaX, Ha caillTe» mpecTaBiIeH

ABYMS MHIAUKATOPaAMH.
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Nuaukarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U
JOCTYITHOCThI0O HMHGOpMAIMM O JACSATENbHOCTA OpraHu3allid, pa3MEIIeHHOW Ha
MHOOPMAIIMOHHBIX CTEHJAaX B TOMEIICHUH OpraHu3alliu» IMPEACTABICH OIHOM
no3uumei onenuBanusi. Onenka naankatopa 1.3.1 npeacrasnena B Tabimie 2.5a
Nupukatop 1.3.2 «YJI0BIECTBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEIbHOCTH OpraHMU3alliM, pa3MELICHHOW Ha
opuianbHOM caifTe opraHuzanuu B cetu «UHTepHeT»» mNpelncTaBlieH OJIHOM

no3unueii onenuBanus. Ouenka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50

Tabauya 2.5a Oyenxa unouxkamopa 1.3.1 «/{ons nonyuameneti ycuye,
V00871emE8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCMbIO UHpOpMayuu o
0esimenbHOCMU OP2aHU3AYUL, PASMEWeHHOU HA UHPOPMAYUOHHBIX CIEeHOaxX»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka
KoanuecTtBo
Ne KoaunuecTBo MHAUKATOpA
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB 1.3.1
PECIIOHIEHTOB
(B 0as1aX)
MYHUIUITAJIBHOE JOIIKOJIbBHOE
OBPA3OB§TEHBHOE VYUYPEXJIEHWE
"IIETCKHUN CAJT Ne 1 ”3BE3I[OLIKA”
1 KOMBUHHWUPOBAHHOI'O BUJIA" . 96 94 97,92
I'OPOJA IIMXAHBI CAPATOBCKOU
OBJIACTHU

Tabnuya 2.56 Oyenxa unouxkamopa 1.3.2 «/lons nonyuameneu ycuye,

ydoeﬂemeopeﬂnblx ONKpPbINIOCMH10, NOAHOMOU U OOCmynHOCWIbIO qubopmauuu o

oessmeibHOCmU opzaHusayuu, pa3M€u/;€HHOZZ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)
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Onenka
KoanuecTtBo
Ne H KoJsnuecTBo HHIHKATOPA
anMeHOBaHHE OPTaHH3ANNI YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PECTIOHIEHTOB
(B 0as1aX)
MYHUIUITAJIBHOE JOILIKOJIbHOE
OBPA30BATEJIbHOE .
YIIP"E)KI[EHI/IE "NETCKWU CAJI Ne 1
1. "3BE3JIOUYKA" 96 95 98,96
KOMBUHHWMPOBAHHOI'O BUJIA"
I'OPOJA ].HHX/}HLI
CAPATOBCKOMHU OBJIACTHU
29




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3areas 1.3 (I1°™Py,) onpexnensercs B cooTBeTcTBUA ¢ EquHBIM
nopsAKoM pacueta nokazareneit (Ilpunoxenue b)
B pesynbrate nNpoBENEHHOrO aHaaW3a IMOJIYYEHbl CIEAYIOIINE 3HAYCHUS

IMoka3artens 1.3, npeacraBieHHbIe B Ta0nuIe 2.5

Tabauya 2.5 3uauenue noxazamens 1.3 «/ons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCIMYRHOCHbIO UHGOpMAYUU O
0esImeNbHOCIU OP2AHUZAYUU, PA3ZMEUWEHHOU HA UHGOPMAYUOHHBIX CMEHOAX, HA

caumey (pe3yibmanuvl pecnOHOEeHMOB8)

Ne O1eHKa HHIUKATOPOB (B 0aJ1j1ax) 3Havenue
w/n HaunmeHoBaHMe OpraHu3aluu nokasareis 1.3
13.1 1.3.2 (B 6asIax)
MYHUWIUITAJIBHOE JOIIKOJIbHOE
OBPA30BATEJIBHOE
YUYPEXJIEHUE "Z[ETCKHPI CAIINe 1
1. | "3BE3JOUKA" 97,92 98,96 98,44
KOMBUHHWUPOBAHHOI'O BUJIA"
I'OPOJIA IIMXAHBI
CAPATOBCKOU OBJIACTU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa
«OTKpBITOCTH U AOCTYIIHOCTh HHpopMannu 00 OpraHu3anum,

OCYIIIeCTBJIAIOIIEH 00pa30oBaTeIbHYIO 1eATEJILHOCTDY

[To mepBomy kputepuio «OTKPBITOCTh W JOCTYMHOCTh HWH(pOpManuu 00
OpraHu3aIuH, OCYIIECTRIISOIICH 00pa30BaTEIIbHYIO JCSITETILHOCTDY
MVYHULIUITAJIBHOE JOIIKOJIbBHOE OBPA30OBATEJIBHOE YYPEXIEHWE
"TETCKMIM CAJIT Ne 1 "3BE3JJOYKA" KOMBHHHUPOBAHHOI'O BHUJIA"
I'OPOJA HINMXAHBI CAPATOBCKOM OBJIACTU HaOpano 96,39 6anna.

2.1.2. BbIBOJAbI M PEKOMEHIAIUHU 10 OlleHKe OTKPBLITOCTH M JOCTYIHOCTH
uHpopmManuu 00 OpPraHuU3alMU, OCYHIECTBJAIIEH 00pa30BaTebLHYIO
NeSITeJIbHOCTD

1. TlpuBecTH B COOTBETCTBHE HH(POPMAIMIO O JACSITEIBHOCTH OpraHU3allUU,
pa3MenieHHoN Ha o(QUIMATIbHOM CaiiTe opraHu3anuu B cetu «VHTepHET», MOPIAKY
pa3menieHust nHGopmanuu Ha opUIIMATBPHOM CalTe MOCTaBIMKAa 00pa30BaTENbHBIX
ycayr B cetu «HWHTepHET», YTBEpPKIaeMOMY YHOJHOMOYEHHBIM (eaepanbHbIM
OpPraHOM HCIIOJIHUTEJIBHOM BJIACTA COINIAaCHO cTaThu 29 denepajbHOrO 3aKOHA OT
29.12.2012 Ne 273-®3 «O06 obpazoBanuu B Poccuiickoii denepamum.

Ob6ecneunTs coOM0IeHNE TPEOOBaHUI K popMaTy pa3MelIeHUs TOKYMEHTOB B
BHJI€ AJIEKTPOHHBIX JOKYMEHTOB, OAMUCAHHBIX MPOCTON 3JIEKTPOHHOUN MOJIMKCHIO B
cootBeTcTBUM ¢ DenepanbHbiM 3akoHOM OT 6 ampens 2011 r. Ne 63-d3 «O6
AJIEKTPOHHOM MOIIUCHY.

2. IlpoBOANTH CHUCTEMHYIO pabOTy MO CO3/IaHUIO YCIIOBUUM I OpraHU3aIiu
oOyueHus u BocnuTanus ooydarouiuxcsi ¢ OB3 u uHBanIuI0B.

3. @®opmupoBath y OOydalmmMxXcsi W WX poauTened  (3aKOHHBIX
IpPEACTABUTENICH) TOTPeOHOCTh B  HCIOJB30BAaHUM calTa 0o0pa30BaTeIBHOM

OopraHu3aly KaK IMOJHOOCHHOI'O HCTOYHHKA I/IH(i)OpMaL[I/II/I 0 €€ ACATCIIBHOCTH.
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4. OcylwecTBIATh C  ONPEAEICHHOW MNEPUOJUYHOCTBIO  MOHUTOPUHI
YIOBJIETBOPEHHOCTH  pOJAMTENEW  (3aKOHHBIX  IPEACTABUTENIEN)  KauyecTBOM
00pa30BaTeIbHON JESTENBHOCTH.

5. Jlns obecnieueHus HATMYUS HAa OPUITHATHFHOM CaliTe TOCTOBEPHOM, MOJTHOU H
aKkTyaJlbHOM MH(pOpMaluu 1O BCEM paslenaM U mojpasjaenam (KpoMe OCHOBHOI'O
pazzena) OMpeNeiuTh MEePUOJUYHOCTh OOHOBIEHUS M TpaduK NpeCcCTaBICHUs
JaHHBIX HA CauT.

6. ObGecneunts Ha O(UUIMATBHBIX caillTax 00pa3oBaTENbHBIX OpraHU3aLUil
NOJHYI0 HWHGOPMAlMI0O O JUCTAHIIMOHHBIX CHOCO0AaX  B3aUMOJICHCTBUS  C

[MOJIy4aTc/IsIMHU 06p330BaTeJIBHBIX YCIayr
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2.2. PesyabTarhl pacueToB mnokaszateieili mo kpurepuro «KompoptHOocTh

YCJI0BHIii, B KOTOPBIX OCYLIECTBJIsIETCH 00pa30BaTe/IbHAS 1eATEJbHOCTb)»

Kpurepuii 2 omnenku kauectBa «KomdopTHOCTh YyC/I0BHI, B KOTOPBIX
OCYLECTBJIACTCH  00pa3oBaTejibHasi JAeATEIbHOCTbY»  IIPEJICTABICH JABYMS
MOKA3aTeJISIMU.

Iloka3artenp 2.1 «ObecnieyeHue B opranu3auuu KoMGOpPTHHIX YCJIOBHIi, B
KOTOPBIX OCYLIeCTBJsieTcsl o0pa3oBaTe/lbHAsi AeATEJbHOCTB» IIPEICTABICH
OJHUM MHIAMKATOPOM:

Nuauxatop 2.1.1 «Hanuuue B opranm3auum KoMQOpPTHBIX YCJIOBHUM, B
KOTOPBIX OCYLIECTBJIsIETCS 00pa3oBaTelbHasi JAeATEJNbHOCTB» IIPEACTABICH
mecTsi0 no3uuusivu oueHuBanus (IIpunoxenue XK). Ouenka munukaropa 2.1.1
npejcTaBiieHa B Tabnuie 2.6

3naucHue Iloxazarenst 2.1 (Ilkompyen) ONIpENENIICTCS B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrare NnpoBENEHHOIO aHaiau3a IOJIYYEHbI CICAYIOUIUME 3HAYECHUS

Ioka3artens 2.1, npencraBieHHble B Ta0nuie 2.6

Tabnuya 2.6 3uauenue noxkazamensn 2.1 « Obecnevwenue 6 opeanuzayuu KOM@POPMHuIX
VCI08UIL, 8 KOMOPbIX OCYUeCMBISIeMCs 00pA308amMenbHAsl OesiImelbHOCHbY

(pe3yivmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuuu MHANKATOPA
2.1.1
3HaueHmne
Ne H » MOKA3aTeJs
o/ anMeHOBaHHE OPraHU3AINI . N - < o © g 51
SRR e = (B 6asLIax)
ol ol o ol ol o~ ©
@
MYHUIUITAJIBHOE
JOIIKOJIBHOE
OBPA30OBATEJIBHOE .
YUPEXJIEHUE "JETCKWUU
Lo | CAZT Ne 1 "3BE3IOUKA" tlt v v+ | - 10000 100,00
KOMBMHUPOBAHHOI'O
BUIOA" TOPOJA NINXAHBI
CAPATOBCKOW OBJIACTU
33
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Moka3zareny 2.2 «/lons  momyuartenedt  0Opa3oBaTeNbHBIX  YCIYT,
YIOBJIETBOPEHHBIX KOM(POPTHOCTBIO  YCIOBHM, B KOTOPBIX OCYIIECTBIIAETCS
oOpa3oBaresbHas A€ATEIbHOCTEY» MPEACTABIECH OAHUM HHIMKATOPOM:

Nuauxatop 2.2.1 «Y7a0BIETBOPEHHOCTh KOMGOPTHOCTBIO YCIOBHUM, B
KOTOPBIX OCYILIECTBJISIETCS 00pa3oBaTesIbHAsA JACSTEIBHOCTD» IMPEACTABICH OAHOM
no3unueii ouenuBanus. Ouenka nuaukatopa 2.2.1 npeacrasiena B Tabmuie 2.7

3uayenne IMokasareas 2.2 (II*°“%y,) ompenensercs B COOTBETCTBUHM C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate MNpOBEACHHOIO aHajau3a MOJYYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.7 3uauenue noxazamensa 2.2 «/lons nonywameneu ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoauuecTBo HHAUKATOpPA | MOKa3aTeJisi
HauMeHoBaHWe OpraHu3anum YIOBJIETBOPEHHBIX
n/n PECTIOH/IEHTOB HOHICHTOR 2.2.1 2.2
PECHoHA (B 0as1ax) (B 6as1aX)
MVYHUIUITAJIBHOE
JOIIKOJIBHOE
OBPA30OBATEJILHOE
YUPEXJIEHUE "JIETCKI/Iﬁ
L | CAL o1 "SBESHOMKA" 96 89 92,71 92,71
KOMBUHHWPOBAHHOI'O
BUJA"T OPOI[é M XAHBI
CAPATOBCKOMUM OBJIACTU
34
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2.2.1. UnTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKM KadyecTBa
«KompopTHOCTH YyC/I0BHI, B KOTOPBIX OCYILIECTBJIsIETCSI 00pa3oBaTe/ibHasi

HACATCJIBbHOCTDB»

I[Io Bropomy kpureputo «KoM@opTHOCTH  yClOBHI, B  KOTOPBIX
OCYIIECTBIISIETCSA oOpazoBaTenbHast JEATEITBHOCTDY MYHUIUITAJIBHOE
JIOILIKOJIBHOE OBPA3OBATEJIBHOE VUPEXJIEHUE "JIETCKUM CAJl Ne 1
"3BE3JJOUKA" KOMBUHUPOBAHHOI'O BUJA" T'OPOJJA IMXAHBI
CAPATOBCKOM OBJIACTU na6pano 96,36 6amia.

2.2.2. BbIBObI U PEeKOMEHJIAUMU MO OlleHKe KOM(OPTHOCTH YCJIOBHIii, B

KOTOPLIX OCYHIECCTBJ/JIACTCH Oﬁpa3OBaTeJII>HaH ACATECJIbHOCTD

Cospare ycnoBus nnsa yBenmueHus 10 100% pomm momydarenend ycCuyr,
YIOBJIETBOPEHHBIX KOM(MOPTHOCTHIO IPEIOCTABIICHUS YCIYT MO BCEM OpPraHU3aLMSIM,

KOTOPBIE OCYHIECTBISIIOT 00Pa30BATENbHYIO AEATENBHOCTD.
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2.3.Pe3yabTaThl pacueToB moka3arteieid mo kpurepui «locTtynHocTh
o0pa3oBaTeIbHOM 1eATEJTbHOCTH IJISl HHBAJIUI0B»

Kpurepuii 3 omenku kadectBa «JlocTymHocTh  00pa3oBaTebHOM
AeSITeJIbHOCTH JIJIs1 MHBAJIU/I0BY MIPEACTABIICH TPeMsl MOKA3ATeJISIMM.

Ioka3zarear 3.1 OOopyIoBaHHE TEPPUTOPHUHU, TMPHUJIETAIOMIEH K 3IaHUIM
OpraHu3alliy, U TOMEIICHUN C Y4eTOM JOCTYIHOCTH JIJIsi MHBAJIUJIOB IPEICTABJICH
OJTHUM MHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oGopynoBaHus TEPPUTOPHUH, TpHUIICTArONIEH K
3MaHUSIM OpraHu3aliy, W TOMEIICHUH C y4eTOM JOCTYMHOCTH ISl MHBAJIUIOB
NpeACTaBiicH NATbIO no3unusaMu ounenuBanus (IIpunoxkenne 3). OrneHka
uHaukaTopa 3.1.1 npeacrapiena B Tabimre 2.8

3nauenue Ilokasateast 3.1 (I1°P"y0r) ompenenseTcs B COOTBETCTBUU C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IToka3zatens 3.1, npeacraBiacHHbIC B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosamnue meppumopuu, npuiesaroujel
K 30QHUSM OP2AHU3AYUU, U NOMEWEHUL C YYemomM 00CMYNHOCMU OJisl UHBAIUOO8»

(pe3yrbmamul oOpeaHuzayuU-onepamopa)

Onenka
OneHka no3uIumn MHANKATOPA
3.1.1 3Havenne
Ne H » noKa3areJjs
w/n anMeHOBaHHE OPraHU3AINI . ~ o < o o 31
| S| 9| 9| 9| B
- - - - - < (B OaL1ax)
™ ™ ™ ™ ™ ©
@
MYHULUITAJIBHOE
JOIIKOJIBHOE
OBPA30OBATEJIBHOE
VYUYPEXJIEHUE "JIETCKI/II?'I CAJl Ne ) ) ) )
1| 1 m3BE3IOUKA” + 20,00 20
KOMBHUHHMPOBAHHOI'O BUJIA"
I'OPOJIA IIMXAHBI
CAPATOBCKOU OBJIACTU
36
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IMoka3zarenpy 3.2 OOecreyeHne B OpraHU3aldd  yCJIOBUH JTOCTYITHOCTH,
MO3BOJIAIOIINX MHBAIKIAM MOJIy4YaTh 00pa3oBaTeIbHBIC YCIYyTH HapaBHE C APYTUMH
IIPEICTABJICH OTHUM HHIUKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJIAIOIINX MHBAIMAM TIOJIy4YaTh 00pa3oBaTeIbHBIC YCIYyTH HapaBHE C APYTUMH
npefcTaBieH miecTbio mno3unusimu  oueHuBanusi (Ilpunoxenne U). Ouenka
uHaukaTopa 3.2.1 npeacrapiena B Tabsmie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO36ONAIOWUX UHBATUOAM NOTYUAMb 00paA308amenvhble yCayeu

Hapasue ¢ Opyeumuy (pe3yivmamyl Opeanu3ayuu-onepamopa)

OuneHka
OueHKa MO3NINHU HHIHKATOPA
3.2.1 3HaueHune
b HaumMeHoBaHWe OpraHu3auM ] fORAATEI
n/n — ~N ™ < To) © < 3.2
e Tl e B < = (B 0as1ax)
(q\] N N N N N (]
™ (7] (7] ™ ™ ™ l:
MYHUIUITAJIBHOE
JOIIKOJIbHOE
OBPA3OBATEJIBHOE .
VUPEXJIEHUE "JETCKHUU
L CAZINe T "3BE3IOUKA” ||t - |t |40.00 40
KOMBHHHWPOBAHHOI'O
BUA" TOPOJIA IINXAHBI
CAPATOBCKOM OBJIACTU

Moxa3zareny 3.3 «/loms  momyuarteneit  0Opa3oBaTENbHBIX  YCIYT,
yIIOBJIIETBOPEHHBIX JIOCTYIHOCTHIO 00pa30BaTENbHBIX YCIYr [UISS WHBAJIUIOBY

NIpEACTABJICH OAHUM MHIAUKATOPOM:
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Nuaukatop 3.3.1 «YI0BIETBOPEHHOCTh JOCTYIHOCTBbIO 00pa3oBaTENbHBIX
yCIyr JUIsi WHBAJIMJOB» TMpPEACTaBICH OAHON mno3unmei ounennBanus. OlieHKa
uHaukaTopa 3.3.1 npencrasiena B Tabmuie 2.10

3unaucHue Ioka3zartensn 3.3 (IT'°"y,) onpenensieTcs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuameneii 06pazosamebHulX
yeaye, y0081emeopeHHblX 00CMYNHOCMbI0 00PA308amMenbHblX YCIye 015 UHBATUOO8 )

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo HHAUKATOpPA | MOKa3aTeJs
HauMeHoBaHHEe OpraHN3aAN YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCHOMICHTOR 3.3.1 3.3
P (B 0aJs1ax) (B 0as1aX)
MYHUIIUITIAJIBHOE
JOIIKOJIBHOE
OBPA30OBATEJIBHOE .
VUYPEXJIEHUE "JETCKUU
1. CAJI Ne 1 "3BE3OUKA" 96 87 90,63 90,63
KOMBHMHMPOBAHHOI'O
BUJIA" FOPOI[é M XAHBI
CAPATOBCKOU OBJIACTU
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2.3.1. UnTerpajbHblii MOKa3aTej]b M0 KPUTEPUI0 OIEHKH KayecTBa

«I[OCTyHHOCTL Oﬁpa3OBaTeﬂbHOﬁ ACATCJIBbHOCTHU NJIA HHBAJIUI0B»

[To TpeTheMy kpuTepuio «J{OCTYMHOCTH 00pa3oBaTEIBHOU ACSITEIBHOCTH IS
unBamuaosy MYHUILUIIAJIBHOE JOIIKOJIBHOE OBPA3OBATEJIBHOE
YUYPEXJIEHUE "TETCKUIA CA Ne 1 "3BE3JJOUKA"
KOMBMHNPOBAHHOT'O BUJIA" TOPOJA IINXAHBI CAPATOBCKOM
OBJIACTMU nabpano 49,19 6anna.

2.3.2. BbIBOAbI M PpPeKOMEHJAIUM IO OIleHKe TOCTYNMHOCTH YCJIYr [JIf

HHBAJINA0B

Co3zpgate ycnoBust jis  yBenmueHus g0 100% gonmm  moirywareneit
00pa30BaTeIbHBIX YCIYT, YOBICTBOPEHHBIX TIOCTYIMHOCTHIO 00Pa30BaTEIbHBIX YCIIyT
JUISl UTHBAJIUJIOB MO BCEM OpPraHU3alUsM, KOTOPbIE OCYIIECTBIISIIOT 00pa30BaTEIbHYIO

JCATCIBHOCTD.
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2.4. Pe3yabTarhl pac4eTroB noxKasareJieu mno KPUTEPHIO
«/100poxkenaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3aLMI)

Kpurtepunii 4 onenku kadectBa «/lo0poxkesaTelbHOCTD, BeXKJIMBOCTh
Pa0OTHMKOB OPraHU3ALMMN» IIPEICTABIICH TPeMs MOKA3aTEJIAMH.

IMoxka3zarens 4.1 «/lons  mnosmywarenel  yciayr,  YJOBJIETBOPEHHBIX

J00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00ECIIEYnBAIOIIUX

NEPBUYHBIA ~ KOHTAaKT ®W  HWHPOPMHUPOBAHWUE  TOJNydYaTeNs  YCIYrH  TIpH
HEMOCPEJICTBEHHOM  OOpalieHnd B OPTraHM3aIuio»  MPEACTaBICH  OJHUM
HHIMKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,

BEXKJIMBOCTHIO PAa0OTHUKOB OPTraHU3alMK, 00€CTICYMBAIOIINX TEPBUYHBIA KOHTAKT U
MHOOPMUPOBAHUEM TOTyYaTeNsl YCIYTH TMPU HEMOCPEJICTBEHHOM OOpallleHUH B
OpTaHM3alMIO» MPEJICTABICH OAHOM Mo3uuuei oueHuBaHus. OLEHKA MHIAMKATOPA
4.1.1 npencraBneHa B Tadymie 2.11
3nauecnue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)
B pesynbraTe nNpoBENEHHOTO aHaidu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHHS
IMoka3zarensn 4.1, npeacraBieHHsie B Taduie 2.11
Tabnuya 2.11 3navenue nokazamens 4.1 «/{ons nonyuameneii ycuye,
VO0BIEeMBOPEHHBIX 00OPOINCENAMETILHOCBIO, BEHCIUBOCIBIO PADOMHUKOS
opeanusayuu, 00ecnevusaroujux NepeuUYHbIli KOHMAaKkm u UHGHOpMuposaHrue
noJyuamers yCiyeu npu HenocpeoCcmeeHHoM 00paujeHuu 8 OpeaHu3ayuIo»

(pe3yibmamuol pecnoHOEeHMOB)
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Onenka 3HaueHmne
KoanuecTBo
Ne KoanuecTBo MHAUKATOpPAa | NMOKa3aTeJs
HaumeHoBaHHe OpraHn3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIONICHTOB 411 4.1
P A (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
JOIIKOJIbHOE
OBPA30BATEJIBHOE
YUPEXJIEHUE "JIETCKI/Iﬁ
L | Gasi M1 "IBESOUKA" 96 95 98,96 98,96
KOMBUHHWPOBAHHOI'O
BUIA" FOPO)Ié NN XAHBI
CAPATOBCKOMU OBJIACTU
40
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Moka3zareny 4.2 «/lons  momyuartenedt  oOpa3oBaTelIbHBIX  YCIHYT,
YJOBJICTBOPEHHBIX JI0OpOKETATETLHOCTHIO, BEKJINBOCTBIO PabOTHUKOB
OpraHu3aliyd, OO0CECIEYUBAIOIIUX HEMOCPEJCTBEHHOE OKa3aHHe O00pa30BaTeIbHOU
YCIIYTH TIpY OOpaIieHuH B OPTraHU3AIMIO» MPECTABICH OJJHUM HHIMKATOPOM:

Nuaukarop 4.2.1 «Y 1OBIETBOPEHHOCTD T00pOKETATETLHOCTBIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHM3aIiy, OOCCICUYMBAIONIUX HEMOCPEICTBEHHOE
OKazaHue 00pa30BaTeNIbHON YCIYTH MPU OOpaIlieHUH B OpPTaHU3AIMIOY» MPECTABICH
0/HO# mo3unueii oueHuBanus. OneHka nHaAMKaropa 4.2.1 npeacrapieHa B TadIuIe
2.12

3nauyenue I[lokazarenst 4.2 (II°***Y“™'y) ompenensercs B COOTBETCTBUH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate mNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zaressn 4.2, npeacTaBieHHbIe B Tabnuie 2.12

Tabnuya 2.12 3nauenue nokazamens 4.2 «/[ons nonyuameneu 06pazosameibHulx
yeaye, y008em8opPeHHbIX 000POHCENaMeNbHOCbIO, BEHCIUBOCHIbIO PAOOMHUKO8
opeanuzayuu, 00ecnedusaowux HenocpeO0CmeeHHoe oKazanue 00pa3o8amenbHol

yeayeu npu oopaweHuy 8 0peaHu3ayuioy (pe3yibmamsi pechoHOeHmos)

Onenka 3HaueHmne
KoanuecTBo
Ne KoanuecTBo MHAUKATOPA nokasareJisi
HaumeHOBaHHE OpraHU3aAHH YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB CCIIONICHTOB 42.1 4.2
P 5 (B 0a1ax) (B 0as1aX)
MYHUIUITAJIBHOE
JOHIKOJIbHOE
OBPA30OBATEJILHOE
YUYPEXJIEHUE "JIETCKI/Iﬁ
L | CAZt N 1 "SBESHOMKA" 96 94 97,92 97,92
KOMBUHHWPOBAHHOI'O
BUA" TOPOJIA IINXAHBI
CAPATOBCKOI OBJIACTU

Moxa3zarenr 4.3 «/lons  momyuartenedt  0Opa3oBaTeNbHBIX  YCIYT,
yIOBJICTBOPEHHBIX JTOOPOKETATEIHHOCTHIO, BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3AINN
IIPU MCIOJIb30BAHUU AUCTAHLUOHHBIX (POPM B3aUMOJEUCTBUS» MPEJCTABICH OJHUM

HHIUKATOPOM:
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43.1

Nuaukarop «Y IOBJIIETBOPEHHOCTh T00pOKENATENbHOCTBIO,
BEXJIMBOCTBIO PAa0OTHUKOB OpraHM3allud MpPU HCIOJIB30BAHUU JIUCTAHIIMOHHBIX
(GopM B3aUMOJECHCTBUS» NPEACTABICH OJHON mNo3uuMeil ouneHuBaHusi. OlEHKa
unankatopa 4.2.1 npexacrasnena B tabmuie 2.13

3navyecnue Iloka3zarenss 4.3 (ITP*"™y,) omnpenensieTcs B COOTBETCTBHH C
EnaunbiM nopsiikom pacuera nokazarenei (IIpunoxenue b)

B pesynbrate INPOBEACHHOIO aHajIW3a IOJYYEHBl CIEAYIOLIME 3HAYCHMS

IMoka3artensn 4.3, npencraicHHbIe B TabuIe 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuameneu 06pazosameibHulx
yeaye, y008em8oPeHHbIX 000POHCENaMeNbHOCMbIO, 8EHCTUBOCMbIO PAOOMHUKOS
Opeanu3ayuu NPU UCNOIb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOELCMBUL»

(pe3yibmamuol pecnOHOEeHMOB)
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Onenka 3HaueHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpA noxKa3areJis
HaumeHOBaHHE OpraHU3alHH YAOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIONNCHTOR 43.1 4.3
P ! (B 6annax) (B 0as1ax)
MYHUIUITAJIBHOE
JOHIKOJIbHOE
OBPA30OBATEJILHOE
YUYPEXJIEHUE "JIETCKI/Iﬁ
L | CAZ N1 "3BESHOUKA” 96 95 98,96 98,96
KOMBUHHWPOBAHHOI'O
BUIA" TOPOJIA IIINXAHBI
CAPATOBCKOI OBJIACTU
42




IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4.1. UnuTerpajbHblii MOKa3aTe/lb M0 KPUTEPUI0 OIEHKH KadyecTBa

«I[OﬁpO)KeJ'laTeJILHOCTL, BCKIINBOCTD paﬁoTHHKOB OopraHms3anvmn»

[To gerBepTOMy KpuTepuio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB
opranuzanuny MYHUIUIIAJIBHOE JOIIKOJIBHOE OBPA3OBATEJIbBHOE
YUYPEXJIEHUE "TETCKUIA CA Ne 1 "3BE3JJOUKA"
KOMBMHNPOBAHHOT'O BUJIA" TOPOJA IINXAHBI CAPATOBCKOM
OBJIACTMU nabpano 98,54 6anna.

2.4.2. BbiBoAbl W PEKOMEHAAIMM MO OIleHKe J00pOoKeJIaATeTbHOCTH H

BEJIMBOCTH PA0OTHMKOB OPraHU3alNH

Co3pare ycnoBust nnsg yBenmueHus 10 100% ponu momydarenend ycCuyr,
YIOBJIETBOPEHHBIX JOOPOKEIATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIuu

I10 BCCM Opranni3anuiM, KOTOPbIC OCYIICCTBIIAIOT O6pa3OBaTCJ'IBHYIO ACATCIBbHOCTD.
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2.5. Pe3yabrarhl pac4eTroB noxKasareJeu mno KPUTEPHIO
«Y10BJICTBOPEHHOCTH YCJIOBUAMU OCyILIeCTBJICHUSA o0pa3zoBaTeJbHOM
AeATeJbHOCTH OPTraHU3aLMii»

Kpurtepuii 5 ouneHkn KadecTBa «Y/IOBJETBOPEHHOCTh YCJIOBHAMM

OCYILIIECTBJIEHHSI 00pPa30BATEJIbHON [esiTeJIbHOCTH OPraHu3aluii» MpeICcTaBlIeH
TpeMsl OKA3aTeJIsIMH.

Hoka3zarear 5.1 «/lona nosydareneil oO0pa3oBaTENbHBIX YCIYT, KOTOpbIE
rOTOBbI PEKOMEH/I0OBaTh OPTaHM3aAIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJH ObI ee
PEKOMEHI0BaTh, €cli Obl ObLIa BO3MOXHOCTH BbIOOpa OpraHU3aIliM)» MPEACTaBIcH
O/THUM MHIUKATOPOM:

Nupukarop 5.1.1 «l'oToBHOCTH TONydaTesned yCIyr pPEKOMEHI0BATh
OpPraHM3aIMI0 POJACTBEHHHKAM M 3HAKOMBIM» TMPEJICTABICH OAHON mo3unmeil
onennBanus. Orenka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) ONpenEIAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynpTaTe NpOBENEHHOrO aHaln3a IMOJYYEHBl CIEAYIOIUE 3HA4YEHUs

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabnuya 2.14 3nauenue nokazamens 5.1 «/{ons nonyuameneii 00pazosamenvpHbulx
yeiye, Komopwie 20Mmobl peKOMEHO08AMb OP2AHU3AYUIO POOCTNEEHHUKAM U
BHAKOMBIM (MO2U Obl ee peKOMeHO08amb, ecii Obl ObLIA B03MOICHOCHb 8b1OOPA

opeanuzayuu)y (pe3yivmamol pecnoHOeHmMos)
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Onenka 3HaueHme
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaumeHoBaHHe OpraHu3aluu YI0BJIETBOPEHHBIX
n/n PECTIOH/IEHTOB OHICHTOB 5.1.1 5.1
PECTIOH (B 6aj1ax) (B 0aJ1ax)
MYHUIUITAJIBHOE
JOIIKOJIbHOE
OBPA30BATEJIbHOE
YUPEXJIEHUE "JIETCKI/Iﬁ
L | Gasi M1 "IBESOUKA" 96 93 96,88 96,88
KOMBMUHUPOBAHHOI'O
BUA" FOPO)Ié NN XAHBI
CAPATOBCKOMHU OBJIACTHU
44
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Moka3zarenp 5.2 «/lonms  momyuatenedt  0Opa3oBaTeNbHBIX  YCIYT,
YAOBIIETBOPEHHBIX Y00CTBOM Ipadrika paboThl OpraHU3aluuy MPe/ICTABICH OHUM
HHIUKATOPOM:

Nuauxatop 5.2.1 «YaoBneTBopeHHOCTh ynoOcTBOM Tpaduka padboThI
OpraHM3alyW» MPEICTABICH OJHOW mo3uuued oueHuBaHusa. OLEeHKa WHAMKATOpa
5.2.1 nmpexacrasnena B Tabmuie 2.15

3nauyecnue Ilokazarens 5.2 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zaTess 5.2, npeacTaBieHHbIe B Ta0auIE 2.15

Tabruya 2.15 3nauenue nokazamens 5.2 «/{onsa nonyuameneii 00pazo8amenbHuLx
yeaye, Y0081emeopeHHbix Y0oOCcmeom 2paghuka pabomuol OpeaHu3ayuuy

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIONNCHTOR 5.2.1 5.2
P ! (B 6annax) (B 0ass1ax)
MVYHUIUITAJIBHOE
JOIIKOJIbHOE
OBPA30OBATEJILHOE
YUPEXJIEHUE "JIETCKI/Iﬁ CALl
1. Ne 1 "3BE3JIOUKA" 96 93 96,88 96,88
KOMBHMHHWPOBAHHOI'O BUJIA"
I'OPOJIA IIMXAHBI
CAPATOBCKOI OBJIACTU

IMoka3zarenp 5.3 «/loms  momyuarteneit  0Opa3oBaTeNbHBIX  YCIYT,
YIIOBJICTBOPEHHBIX B IIEJIOM YCJOBUSMH OKa3aHUsi 00pa30BaTENbHBIX YCIYr B
OpTaHU3aIMI» MPEACTABICH OJHUM UHIUKATOPOM:

Nupukarop 5.3.1 «YIOBICTBOPEHHOCTh B IEJIOM YCIOBHUSMHU OKa3aHUS
o0pa3oBaTeNbHBIX yCIYr B OpTaHU3allUM» MPEJACTABICH OAHOW TMO3HMIUei
onennBanus. Orenka naaukaropa 5.3.1 mpeacrasnena B Tabmure 2.16.

3naucuue Ilokazarenss 5.3 (IT°P™Y*Yy,) ompenenasieTcss B COOTBETCTBHH C

EnuneiM nopsiakoM pacueta nokazareneit (Ilpunoxenue b).
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B pe3ynbTate NpPOBEACHHOTO aHajau3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3arensn 5.3, npeacraBieHHbie B Tadauie 2.16.

Tabauya 2.16 3nauenue nokazamens 5.3 « YooenemseopeHHocms 8 yeiom ycio8usimu

OKA3AHUSL 00PA308AMENbHBIX YCIYe 8 OP2AHUZAYUUY (De3VTbINanbl pecnoHOeHmMos)

Onenka 3Havyenue
KoaunuecTBo
Ne KoanuecTBo HHAUKATOpPAa | MOKa3aTeJis
HaumeHOBaHHE OpraHU3a UM YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCTIOHICHTO 5.3.1 5.3
PECTIOHICHTOB (B 6as1aX) (B 0aj1ax)
MYHUIUITAJIBHOE
JOIIKOJIBHOE
OBPA30BATEJIBHOE .
YUPEXJIEHUE "JETCKWU CAJT
1. Ne 1 "3BE3JIOUKA" 96 93 96,88 96,88
KOMBUHHWUPOBAHHOI'O BUJIA"
I'OPOJIA IIMXAHBI
CAPATOBCKOI OBJIACTU
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2.5.1. UnuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKM KadyecTBa
«YI0BJIETBOPEHHOCTh  YCJOBHUSIMHU OCyLIeCTBJICHHSA o0pa3oBaTeJbHOM

HECATECJIBHOCTH opraHmauHﬁ»

[Io mAToMy KpuTEpUi0 «YIOBIETBOPEHHOCTh YCIOBHUSIMH OCYLIECTBICHUS
o0pa3oBaTeNbHOM NEATEIIBHOCTH OpraHU3aLnN» MYHUIIUITAJIBHOE
JIOIIKOJIBHOE OBPA3OBATEJILHOE YUPEX/JEHME "JETCKUN CAJ] Ne 1
"3BE3JJOUKA" KOMBUHUPOBAHHOI'O BUJA" TOPOJA ILNXAHEI
CAPATOBCKOM OBJIACTU na6pano 96,88 6amna.

2.5.2. BbiBoabl M PpeKOMEHJAIMH MO0 OLEeHKe Y/I0BJEeTBOPEHHOCTH

YCI0BUAMH OCYINECTBJICHUA Oﬁpa3OBaTeﬂbHOﬁ ACATECJIBbHOCTH opraHmaunﬁ

Cosznate ycnoBus st yBenuueHuss 10 100% 1oau  yJIOBIETBOPEHHOCTH
YCJIOBUSIMH OCYIIECTBIICHUS 00pa30BaTEIbHON JEATEIbHOCTH OPTaHU3ALUSMH IO

BCCM OpraHu3aluiaM, KOTOPbIC OCYHICCTBIIAIOT O6pa30BaT€J'IBHy10 ACATCIBbHOCTB.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHUMOM OLeHKHU
KayecTBa  YCJOBHMiIl  OCyHIeCTBJIECHHS  00pa3oBaTeIbHOH  JAeSITeIbHOCTH
OPraHM3auMsAMH, OCYLIECTBJISIOIMIUMHI 00pa30BaTEeJbHYI0 [IeSiTeJIbHOCTh Ha

Teppuropun ropoaa lluxansl CapaToBckoi 001acTH

Bo wucnonHenue ykazanuii MuHUCTEPCTBA MOPOCBEUICHUA Poccurckoun
®depneparnuy, KOHKPETHBIE JaHHBIE, COOpaHHBIE B XOJE OMNPOCAa PECIOHJICHTOB,
U3Y4YEHUSI COOTBETCTBHUE HWHGOpMAIMKM O  JEATEIbHOCTH  00pa3oBaTeIbHON
OpraHu3aluy, pasMemEHHON Ha WHPOPMANMOHHBIX CTEHJaX B IOMEIIECHUU
oOpa3oBaTenbHOM  oOpraHuzanuu, €€ CcoAepkaHuio U  nopsaky  (dopme),
YCTAHOBJICHHBIM HOPMATHBHBIMU TIPAaBOBBIMU aKTaMU M H3YYEHUS MaTepHUasoB
CaliTOB OpraHu3aluid, OCYIIECTBIAIONIMX OOpa30BaTENIbHYIO JI€ATEIbHOCTh Ha
tepputopun ropoaa Iluxanbl CaparoBckoil 00J1aCTH, MYyTEM arperupoBaHUs
CBEICHBI B €IMHOE I1enoe. PaccunTaHo 3HA4YEHME HWTOrOBOTO IOKA3aTels,
PEKOMEHJIOBAaHHOTO  JIJIi  HE3aBUCUMOM OLEHKM KadecTBa 00pa30oBaTEIbHOU
JeATEeNIbHOCTH. JIaHHBIN MOKa3aTellb PACCUUTHIBAETCS, KaK YK€ CKa3aHo, JJIsI OLEHKHU
CUTyalldd BHYTPHM pPETHOHA B pa3pe3e TUIOB 00pa3oBaTEIbHBIX OpraHU3alvi, a
TaK)Ke B pa3pe3e OTACIbHBIX 00pa30BaTEIbHBIX YUPEHKICHUM.

MYHUIUITAJIBHOE JOULIKOJIbHOE OBPA3OBATEJIBHOE
YUYPEX/IEHUE "TETCKUU CAl No 1 "3BE3JOUKA"
KOMBUHUPOBAHHOI'O BHJIA" TOPOJA IIUXAHBI CAPATOBCKOH
OBJIACTU wnabpano 87,47 wWHTETrpaNbHOTO IIOKa3aTeNsl HE3aBUCHUMOW OICHKU

KaueCcTBa YCJIOBHM OCYIIECTBICHHS 00pa30BaTEIbHON AEATEIBHOCTH.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHoBHBbIE HEI0CTATKH B yCJIOBHSAX OCyIIeCTBJICHUS
0o0pa3oBaTeJIbHOM JESITEJIbHOCTH OPraHU3ALUsIMHM, PACHOJ0KEHHBIMM Ha
Tepputopun ropoaa Illluxansr CaparoBckoii 001acTH

[IpoBeneHHass He3aBUCHMAasi OIEHKA KadyecTBAa YCIOBUWM OCYIIECTBICHUS
o0pa3oBaTeIbHON JAEATEIHLHOCTH OPTaHU3AUSMHU, PACIIOIO0KEHHBIMU Ha TEPPUTOPUU
ropoga Illuxansr CapaToBckod 00/1aCTH, TIOKa3ajia, 4YTO CPEId OCHOBHBIX
po0sIeM clielyeT OTMETUTD CIEAYIOIINE:

1. Odpopmnenune uHbopMaIK O AEATEILHOCTH OpPraHU3AIMH, Pa3MEIICHHON
Ha o(UIMATIEHOM caiiTe opraHu3anuu B cetu «VHTepHET», HE B COOTBETCTBUU C
MOPSIIKOM ~ pa3MellieHuss uHbopMaluu Ha O(UIMAIBHOM calTe MOCTaBIIUKA
oOpa3zoBaTeIbHbIX yCIYr B ceTH «MHTEpHET», yTBEpKIaeMOMy YIOJHOMOYEHHBIM
dbenepaabHBIM OPTaHOM MCIIOJIHUTEILHOM BIACTH COTJIACHO cTaThe 29 denepalibHOTO
3akoHa OT 29.12.2012 Ne 273-®3 «O06 ob6pazoBanuu B Poccuiickoii denepanium.

2. HenmoctatoyHOCTh YCIOBHI JUIsl OpraHu3ali OOy4YeHUs M BOCIHUTAHUS
obyuarommxcs ¢ OB3 1 uHBaIMI0B.

3. HecBoeBpemeHHOe 0OHOBIIEHHE MH(POpPMALIUKA HA cailTax 00pa30BaTENbHBIX

OpraHu3aIuu.

3.1. BbIBoAbI H peKOMEHJAIUM MO YJY4YIIEHHI0 KayecTBa YCJIOBHM
OCYLIEeCTBJICHUSA o0pa3oBaTeJbHOM e TeIbHOCTH OpPraHM3auMsMHU,
OCYLIECTBJAIOIIUMHU 00Pa30BaTEeIbHYIO 1eATEJIbHOCTH

- COBEPILIEHCTBOBaHHUE Pa0OTHI CAaliTOB 00pa30BaTENIbHBIX OpraHU3alHii;

- TOBbIIIEHHE KOM(POPTHOCTU YCIOBUH, B KOTOPBIX OCYIIECTBISETCS
oOpas3oBarespHasi JESATEIBHOCTb, M COOTBETCTBEHHO, CO3JaHHE IOJIOKUTEIBHOIO
UMUKa 00pa30BaTEIbHBIX OpraHU3alINIA;

- TOBbIIIEHHE KOMMOPTHOCTH  YCJIOBUH OOy4eHHMsT M  BOCIUTAHUS

obOyuatommxcs ¢ OB3 u nHBaIMI0B;
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- aKTUBU3aLHMs B3aUMOJECHUCTBUS C POJAUTEIBCKOM OOIIECTBEHHOCTHIO U
(GopMUpOBaHHE Yy pOAUTENEH NPUBBIUKK IOJy4eHUs HHPOpMAIMM Ha CaluTe U
CTEeHJIaX 00pa30BaTEIbHON OPraHU3ALHH.

OOpa3oBaTenbHBIM OpPraHU3alMsAM CIEQYeT BECTH LEJICHANPABICHHYIO U
CUCTEMHYIO pabOTy MO MpPHUBJICUEHUIO AKTUBHBIX MHoOJb30oBaTenel caiita OO,
CHO0COOCTBOBATh BOCIUTAHUIO MH(POPMAIIMOHHON KYJIbTYPHI, KaK POAMUTENEH, Tak U

oOyyJarommxcs.
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3.2. Ilpenyo:xkeHuss M NOXKeJAHUSI PECHOHIEHTOB MO YJIy4IIEHHUIO
KayecTBa  YCJOBHMIi  OCylIeCTBJEHHMS  00pa3oBaTeIbHOH  JAeSTeIbHOCTH
OpPraHU3alMUsAMM, PACHOJ0KEHHbIMM Ha Teppuropun ropoaa Iluxansbl

CaparoBckoii o0J1acTu

Ne HaunmeHoBaHMe OpraHu3al UM Ipennoxkennst

1 MVYHUIUITAJIBHOE JJOIIIKOJIBHOE CoxpaHUTh NeJarorHuecKuil KOIEKTHB YUPEeKICHUS
OBPA3OBATEJIBHOE YYPEXIEHUE | Cospate mapkoBky s aBToMOOHIEHH, Yalie MBITh MOJIBI B

"AETCKUN CAZl Ne 1 "3BE3JIOYKA" JIETCKOM caTy, GOJIBIITE JOMOTHUTETBHBIX 3aHATHIT IS IeTei.
KOMBMHHWPOBAHHOI'O BUIA" He 00beIMHATE TPYIIEL ¢ AeTEMHU (0OBEIUHAIOT ECIIH MAJIO
I'OPOJA HIMXAHBI CAPATOBCKOM | nereit B rpynme, eciiu BocnuTaTeneii He XBaTaeT)

OBJIACTU TpeGyeTcst peMOHT BEpaHA U IPYIIL

VY IyqmmTe UTpoBbIe yUacTKu U Oecenku Ha yiune. Co3aath
CIIOPTUBHYIO TUTOINAJKY JIJIs ISTEH Ha VIIHIIC.
H3MeHuTh MEHIO

HemocTatoyHo y3KUX CIEIHATNCTOB-IEIArOroB (JI0rome-
J1e(hEKTOJIOT, [ICKX0JIOT, HEHPOIIe Iaror, HeMPOIICHX 0JIOT)
[TronaaKy Ha 0 CIOPTUBHYIO ObI

Mebens He00XO0IUMO 3aMEHUTD

VYKpeIieHre MaTepUaibHO- TEXHUUCCKOH 0a3bl

PeMOHT miiomaok CIOpTUBHEIX B 000MX KOpIycax

PeMOHT TpOTyapHOT0 MOKPHITHUSA Ha TEPPUTOPUU 000MX
KOPITyCOB, T K IBOE JIETEH MOCEIAIOT 3TO IPEKPACHOE
y4pexIAeHUE
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HPUJIOKEHHUE A. Ilepeyenb 00pa3oBaTe/IbHbIX OPraHU3alUil, B OTHOLIEHHMH KOTOPBHIX NMPOBOAUTCH HE3aBHCHMAs OLICHKA
Ka4vecTBa YCJIOBHIA ocyllecTBJIeHHUsI 00pa3oBaTebHOM JesaTebHOCTH B 2024 roay

D HanMeHoBaHUe OpraHu3anuu . tOpumecicuii anpec KUOHTaKTHH AZpec DICKTpOHHOH Anpec opunuaIbLHOrO cauTa
n/n PYKOBOIMUTEISA OpraHu3anum i Tenedon MOYTHI
1. | MYHUIIUITIAJIBHOE denoroBa 412950, (845-93) detsadl.shih@mail.ru | https://detsad1zatoshihany.nube
JAOUIKOJIbHOE CaeTi1aHa CAPATOBCKAA 40-3-54 X.Iu
OBPASOBATEJIBHOE BuKTOpOBHA OBJIACTD, T.
VYPEXIEHUE "IETCKUU IMXAHBL VI
CAJl Ne 1 "3BE3JOUKA" CTA O
KOMBUHUPOBAHHOI'O %%H%iEi}glgg
BUJIA" TOPOJIA IINXAHBI : >
CAPATOBCKOU OBJIACTU
52
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HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTe/jieili M HWHIANKATOPOB /UISl OLEHKH KadecTBa YCJIOBHH OCYyIIeCTBJICHHS
00pa3oBaTe/IbHOM AeSITeJIbHOCTH, OPraHUu3alMsIMH, OCYIHECTBJISAIINNMH 00Pa30BaATEJIbHYIO 1eATEJIbHOCTD

3HayeHune MaxkcumajibHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl napaMeTpoB
IMokazaresu ITapameTpsl, MoAJIe/KAIHE OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3sareJs noKa3aTeJs OLIeHKH
B DaJu1ax Daax
1. Kpurepuii «<OTKpPBITOCTH H JOCTYHHOCTHh HH$OPMALNT 00 OPraHN3aNHH, OCYIIECTBIISIIONIEH 00Pa30BaTENBHYIO AeATENHLHOCTHY
- OTCYTCTBYeT WHGpOpMAIHUsI O
YTCTBY op 0 6amnoB
JIeSITeNIbHOCTH OpraHu3aluu
111  CootserctBe  MHpOpPMAUMM O | - WHPOPMALMSI COOTBETCTBYET
JESITENPHOCTH OpPraHU3alluy, DPa3MENIeHHON TpeOOBaHMsAM K Hed  (mois
Ha I/IHCbOpMaILI/IOHHLIX CTEHAaX B NOMCIICHUU KOJIMYECTBA Pa3MEIIEHHBIX HaGJ‘HOI[CHI/IC
OpraHM3aluy, €€ COJIEPKaHWI0O M IOPAJKY | maTepuasioB B % OT KOJIMYECTBA 1-100
CooTBeTcTBUE I/IH(I)OpMaHI/II/I O JOCATEIbHOCTHU (Q)OpMe) pa3menieHus, YCTaHOBJICHHBIM MaTEpHaJIOB, pa3MenieHue 6
OpraHu3allli, pa3MeIeHHON Ha HOPMAaTHUBHBIMH ITPABOBBIMHU aKTaMH KOTOPBIX SIBJIICTCSI aLnon
OOLIENOCTYIHBIX HH(OPMALMOHHBIX pecypeax, HEOOXOMMBIM B COOTBETCTBHH C
ec  cozepxaHui0 M nopaaky  (popme) YCTaHOBJICHHBIMU TPEOOBAHUSIMU,
pa3MeIICHUs, YCTaHOBIEHHBIM HOPMAaTUBHBIMU IIepeBEICHHBIX B OalIbl)
MIPaBOBBIMU AKTAMHU:
- Ha MH(OPMAIMOHHBIX CTEHJaX B IIOMELICHHH
11 (bop 30% - OTCyTCTBYeT wWH(pOpMAIHI O 100 6amoB
OpraHu3anuy; 0 6ayutoB
. JIeSITeNbHOCTH OpraHu3aluu
- Ha Oo(QHUUAIPHOM caiiTe OpraHu3aluu B
MH(POPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CETH
"Nutepret" (nanee - caidT) (B COOTBETCTBHHU CO .12 Cootsercteue  undopmai o
crateeit 29 demepamsHOrO 3aKoHAa OT 29 ACATENIEHOCTH  OPraHM3alMH, PasMCINCHHOM | . yydopMarus  COOTBETCTBYET
nekadps 2012 r. N 273-03 "O6 obpa3oBaHUM B Ha OQUIMANEHOM ~ caiiTe OpraHisalllil B | rpeGopammsiv Kk  Heil  (moms
Poccuiickoit deneparnn’) I/IH(1)Op1\|/faLII/IOHHO-T'CJ'IGKOMMyHI/IKaLII/IgHHOI/I T — PasMelLeHHBIX AHalnm
cetn "Unrepmer" (mamee - caiiT), ee MaTepuanos B % OT KOJIMYECTBA 1-100 caiita
comepammio  u mopanky  (popme) | yrarepuanos, pasMelleH1e 6
pa3MelleHus, YCTAHOBJICHHBIM | g oropEX ABISeTCS AJII0B
HOPMAaTHUBHBIMHU NIPABOBBIMH aKTaMH HEOOXOIMMBIM B COOTBETCTBHH C
YCTaHOBJIEHHBIMU TPEOOBAaHUSIMH,
MePEBEICHHBIX B OAJIbI)

4 ITpukas MunucrepcTia npocsemmenus PO or 13 mapra 2019 1. Ne 114 “O6 yTBepKIeHMN NOKa3aTeNel, XapakTEPU3YHOIMX 00IIHE KPUTEPHH OLIEHKH KA4eCTBA YCIOBUH OCYIIECTBIIEHHUS
00pa30BaTEeNbHON JIESATENBHOCTH OPraHM3alMsIMK, OCYIIECTBISIONIMMHE 00pa3oBaTelbHYIO JEATEIBHOCTh MO OCHOBHBIM 00I1€00pa30BaTeNbHBIM IIPOrpaMMaM, 00pa3oBaTeIbHBIM
HporpamMMaM CpeIHero npogeccHoHaIFHOr0 00pa30BaHus, OCHOBHBIM IIPOrpaMMaM NMpogecCHOHATBHOI0 00yUeHHMs, JONOIHUTEIBHBIM 00111€00pa30BaTeIbHBIM IIporpaMmam”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl NapaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Daax
- OTCYTCTBYIOT MCTaHIIMOHHBIE
N cnocoObl  00paTHOH CBA3M U
1.2.1 Hanuunme Ha oduIMATEHOM caiiTe | ooP 0 GamnoB
B3aUMO/ICHCTBHS c
. opranu3anuu (yupexacHus) HHPOPMALHU O
Hanuuue Ha oduumanbHOM caiiTe opraHu3aluu o MOy YaTeISIMH YCIIYT
JMCTaHIMOHHBIX crtocobax oOpaTHOIl CBA3M 1
(yupexaenus) HHPOPMAIUU O TUCTAHIMOHHBIX o
croco6ax oOpaTHO# CBSI3U U B3aHMMOJICHCTBHUS C B3AHMOJICHCTEHI € MOTYHATCILIMH yCIIyT 1 MX »
. (YHKLMOHUPOBaHHE: - OWH JHCTAHUHOHHBLH crocob 20 Gamios
MOJTyYaTeISIMU YCIIYT U UX (QyHKIIMOHUPOBAHHE: - Tenedona; B3aHMOJIEHCTBHS
- TeneoHa; S
. - DJIEKTPOHHOM TOYTBI;
- DIICKTPOHHOM TTOYTBI;
- DJIEKTPOHHBIX cepBHCOB (opma i mojgadu ~ O/ICKTPOHHBIX — CCPBHCOB UL TIOMATH
o JNEKTPOHHOTO - JIBa JUCTAaHLMOHHBIX criocoda 40 6amon AHanu3
12 3JIEKTPOHHOTO 30% B3aUMO/IEHCTBHS 100 GannoB .
oOparieH st/ xKano0bl/ e TI0KESHUS; caiita
oOpaleH s/ )KaI00bl/ TIPS UI0KEHHUS, TTOIyUYCHUE
- DJIEKTPOHHBIX CEPBHCOB [UISl IMOJYYECHUS
KOHCYJBTAlMM TI0 OKAa3bIBAEMBIM  yCIIyraMm, KOHCY/IBTALIIM 110 OKA3BIBACMEIM YCITYTaM:
pasnen "YacTto 3agaBaeMble BOIPOCH"); Y " yey " - TpH JNCTAHIHOHHEIX crocoba 60 GatoB
. - pazzena "HacTo 3a/1aBaeMble BOIIPOCH!"; B3aMMOIEHCTBIS
- TEXHUYECKOH BO3MOXXHOCTH  BBIPQXKEHHS .
- TEXHUYECKOH BO3MOXKHOCTH BBIPAKEHUS
MOJTy4YaTe/sIMH 00pa30BaTe/IbHBIX YCIIyT MHEHUS HONYUATOSIMH  06PAZOBATCLHEIX .
0 KayecTBe OKa3aHUs YCIyr (HAIMYME AHKEThI MHG}I,-IHSI o Kaqec];Be OKA3AHIS ycnyr - 41CThIpe AUCTAaHUMOHHBIX 80 GasLIoB
JUTSL OTIPOCa TPaXkJaH MITH THIIEPCCHLUIKU HA Hee) yery croco0a B3auMO/IEHCTBUS
(HanuuMe aHKETHI I ONpoca TPaXKIaH WIIH
TUIIEPCCHLIKY Ha HEe) - mATh U OoJsiee AMCTAHIMOHHBIX 100 6amios
croco00B B3aUMOIEHCTBUSA
JIOTISt noJy4aTesnen ycuyr,
Y/IOBJIETBOPEHHBIX ~ KaueCTBOM,
MOJIHOTOM U JOCTYHHOCTHIO
1.3.1 VY10BIETBOPEHHOCTb OTKPBITOCTHIO,
M uHGOpPMAIUK O  JIeATeIBHOCTH
MOJHOTOM M JOCTYIMHOCTBIO MH(OpPMAIMU O .
. | opraHmzamuM, pasMeIICHHOW Ha 0-100
JeATEeIHOCTH OpraHU3alliK, pPa3MEICHHON
WHPOPMAIIMOHHBIX ~ CTEHIaX B 0aioB
Ha MHQOPMAIIMOHHBIX CTeH/aX B MOMEUICHUU o
. noMelieHnu opranuzanuu (B %
Jlons momydareneil 00pa30BaTeNbHBIX YCIYT, OpraHu3aLuu
. oT O0ILIero uucia ONPOIISHHBIX .
YIOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH M N Owaiin
oJTy4aTesei ycuyr,
JIOCTYMHOCTBIO HMH(OPMAIUK O [eSTeIbHOCTH aHKETHPOBaHHE
. o MePEBEICHHBIX B OAJIbI) .
1.3 OpraHu3aluH, pa3MenieHHoN Ha 40% 100 6amnoB noyvarenei
nH(OPMAIMOHHBIX CTEHAaX, Ha caiite (B % OT 071 noJy4aresnen yenyr, yemyr/JInunsiit
o0miero 4ymciaa OMPOIICHHBIX — TMOJydareneit YAOBJICTBOPCHHBIX  Ka4CCTBOM, omnpoc
MOJIHOTOM | OCTYITHOCTBIO
06pasoBaTeNBHbIX yCIIyT) 1.3.2  YI0BIETBOPEHHOCTh  OTKPBITOCTHIO, poety
M uHGOpPMAIUK O  JIeATeIbHOCTH
MOJIHOTOM M JIOCTYIHOCTBIO MH(OPMAIMH O
. | opranmzaumu, Ha oduUIHATBHOM 0-100
JEATEeIbHOCTH OpraHM3allMK, Pa3MEelIeHHOMN .
. caiiTe OpraHu3alMd B  CETH OasutoB
Ha O(HUIHMATIBEHOM caiiTe OpraHU3alu B CETH o
«ureprer» (B % ot obmiero
«HTepHe™
qHcia OTIPOLICHHBIX
MoJTyyaTesnen YCIIyT,
NIepeBeJICHHBIX B 0aJLIbI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6aas10B
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl NapaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Daax
2. Kpurepuii «KomdpopTHOCTE yc10BHii, B KOTOPBIX O0CYIIECTBIIsIETCS] 00pa30BaTeIbHAS AeSITeILHOCTD
- OTCYTCTBYIOT  KOM(OPTHBIC
CIIOBUSI B KOTOPBIX
y ' P 0 6amnoB
OCYLIECTBIISIETCS
oOpa3oBaTtenbHast ACSTEILHOCTD
- HaJIM4YHE OJTHOTO YCIIOBUS 20 6annoB
ObecnieyeHne B OpraHum3alud  KOMQOPTHBIX 2.1.1 Hanuume B opraHu3aiuu KOMGOPTHBIX
yCIOBHH, B KOTOPBIX  OCYIIECTBIISICTCS yCIOBHH, B  KOTOPBIX  OCYLIECTBISIETCS
oOpa3oBaTeibHast AESITEIbHOCTD: oOpa3oBaTelibHast AESTEIbHOCTD: - HaNM4Me JBYX YCIOBHil 40 6aIUI0B
- HAJIMYUE 30HbI OT/bIXa (0XKHUIAHUS); - HAJIMYUE 30HbI OT/bIXa (0XKHUIAHUS);
- HaJIMYue M IOHATHOCTh HABUI'ALMU BHYTPH - HaJIMYME U MOHATHOCTh HABUIALMU BHYTPH
2.1 OpraHu3aluH; 50% OpraHu3aliy; 100 GasmoB Habmopnenue
- HAJIMYUC U JOCTYIIHOCTH MUTHEBOU BOJIBI, - HAJIMYUC U JOCTYIIHOCTH MUTHEBOU BOIbI, - HaJIM4ue Tpex ycnogm‘/’l 60 0aIoB
- HauM4YMe U JIOCTYIIHOCTh  CaHUTapHO- - HaJM4Me W JOCTYIHOCTb CaHHUTAPHO-
MTHCHUYECKUX TOMELICHHH; FHTHEHUYECKUX TOMELICHHH;
- CaHWTApHOE  COCTOSHHE  ITOMEIICHHUH - CaHMTApHOE COCTOSIHUE  IOMEIICHHUI
OpraHu3aLuu OpraHu3aLuu .
P a P 1 - HaJIMYME YEThIPEX YCIOBUM 80 6ayutoB
- HaJTM4We TATH YCIOBUH 100 6annoB
. Jost nostyqaTenei YCIyT,
Jons momyuarenieid 00Opa3oBaTENbHBIX YCIYT, .
o 2.2.1 Y71OBIETBOPEHHOCTh KOM(OPTHOCTHIO | YAOBIETBOPEHHBIX Omnaiin
yIOBJIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBHA, B .
yCIOBHH, B  KOTOPBIX  OCYLIECTBISIETCS | KOM(pOPTHOCTHIO aHKETHPOBaHHE
KOTOPBIX  OCYIIECTBISICTCS  0Opa3oBaTesbHas o o N 0-100 .
2.2 o 50% oOpasoBarenbHas jaesiTenbHOCTH (B % OT | mpemocraBiieHust yciayr (B % ot 100 6ayutoB oIy yaTenen
nestenbHOoCcTh (B % OT  oOmiero  ymcna o 0aIoB o
. o0Iero 4Yucia OINMpPOLICHHBIX MONy4arededl | oOLero 4Yucia  ONPOLICHHBIX yeayr/JInunbiit
OMPOLICHHBIX TMOJy4YaTesell 00pa3oBaTe/IbHBIX N
CIIyT) 00pa3oBaTeIbHBIX YCIYT) noxyvareneit YCIyT, onpoc
yery HepeBe/ICHHBIX B 0aJLIbI)
HUTOI'O MO KPUTEPUIO 2 100% 100 6am10B
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3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl NapaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Daax
3. Kpwurepnii «/locTymHOCTbh 06pa30BaTEIbHOI AeSITEJIHbHOCTH 1151 HHBAJIHIOB)
- OTCYICTBYyeT 000pynoBaHHE
3.1.1 Hamuune 00OpyHOBaHHs TEPPUTOPUHM, | TEPPUTOPUH, MpPHUIETAIONICH K
O6opy10BaHHE TEPPUTOPHUH, MPUIIETAIOIEH K . i
PYA PPHTOPHH, TIPHICTAIOIIL MPUJICTAIOIICH K 3JaHUSM OpraHU3aluH, W | 3AaHHUIM OpraHu3aLiH, u 0 6an0B
3JaHUSAM OPraHU3alMu, U MOMELICHHUI C y4eTOM o .
OCTVIIHOCTH U5 HHBAHIOB: MOMEUICHUI C YYeTOM JOCTYHNHOCTH Juisi | HOMCIICHHUM c yueTom
Aoety A AOB: HUHBAJIN/IOB: JIOCTYTTHOCTH JJIsl HHBAJIHI0B
- 000pyJIOBaHHE BXOIHBIX TPy MaHIycaMu
- 000py0BaHKE BXOAHBIX IPYMII MaHyCaMH
(mopeMHBIMU TUIATHOPMaMH); - HAJIM4UE OJHOTO YCIIOBUS 20 6amtoB
(moxbeMHBIMHE IITaT(hOpMaMu);
- HaJM4YMe  BBIJCJEHHBIX  CTOSHOK  JUIs
o - HAQIMYHME BBIJACICHHBIX CTOSHOK  JUIS .
31 aBTOTPAHCIOPTHBIX CPEICTB UHBAIMIOB; 30% - HAIIMYKE ABYX YCJIOBHI 40 6amnoB 100 GamnoB Habmopnenue
. aBTOTPAHCHOPTHBIX CPECTB UHBAIIMIOB,;
- HAJIMYKE aalITUPOBAHHBIX JIU(TOB, MOPYYHEH,
ACIIMPCHHBIX BEPHBIX TIPOCMOB: - HaJIMYMe  aJanTHPOBaHHBIX  JIU(TOB, N
p p P P ; TOpyUHeif, PACIINPEHHBIX ABEPHBIX mpoemop; | ~ HATHHHE TPEX yCIoBHit 60 GanoB
- HAJIMYME CMEHHBIX KPECeN-KOJICOK;
- HaJuM4Mde  CIEHMaIbHO  00OPYZAOBaHHBIX 7 HAJIIHHC CMEHHBIX KPECEIKOILICOK,
PYZIoBa - HauM4Me CIENMAILHO OOOPYNOBAHHBIX | - HAIMYUE YETHIPEX YCIOBUH 80 GaynoB
CaHWUTAPHO-TMTMCHUYECKHX  [OMCHICHHH B o
CaHUTAPHO-TMIMCHUYECKUX [OMEIICHUI B
OpraHu3aLuu AHMALT
OpraHmsan - HaJIM4ue MATH YCIOBUH 100 6annoB
2.1 Hamuuwme B raHu3aluu BHI
06 . 3 aIITIne OpraHusal yerno - OTCYTCTBYIOT yCII0BHS
HeYCHH B raHU3alUH BUI TYIMHOCTH, I103BOJUSIIOLIMX — MHBAJIHIAM
€CIICUCHUE opraHu3ail ycio JOCTYITHOC 6, 03BOJISFOLLL, anua JIOCTYIHOCTH, e — 0 Gamon
,HOCTyHHOCTIéI, MO3BOJISAIOIINX  MHBAIHIAM ToNy4aTk 06pasoBaTelbHbie YCIyTH HAPABHE | ypoiyiay  monyuars  yeayrn
noJty4yath oOpa3oBaTelbHbIE YCIYrM HapaBHE C C IpyTHUMH: HAPABHE C JAPYTHMH
JIPYTHMHE: - nyOnupoBaHWE IS UHBAIHIOB O CIyXy U
- nyOnupoBaHWE JUIsi WHBAIHIOB IO CIYXy WU 3PCHUIO 3BYKOBOI u 3pHUTETBHO
3PEHHUIO 3BYKOBOM M 3pHUTENBHON HH(OpMAIHY; uHbOpMAINH; - HQJIMYME OJTHOTO YCIIOBHS 20 6anmnos
- nyOmupoBaHHME HAIMKCEW, 3HAKOB W HHOW - nyOnupoBaHWE HAIMUCEH, 3HAKOB M HHOU
TEKCTOBOW ¥ rpaduueckoil  HH(pOpMAIHH TEKCTOBOM M rpaduueckoil HHPOpMALHH
3HAKAMH, BBIIOJHEHHBIMI penbedHO-TOYSUHBIM 3HaKaMH, BBITIOJTHEHHBIMI pemsedHO- | Lo e JIBYX yCTOBHiA 40 Gamion
urpudrom bpaitns; ToueuHbIM mIpudTom Bpaiins;
- BO3MOXKHOCTb MPEIOCTABJICHUSI HHBAIHIAM I10 - BO3MOXKHOCTH IMPEIOCTABJICHUS] HHBAJIHIAM Hab6monenue/
3.2 CIyXy (cmyxy " 3pEHUIO) yciyr 40% mo cuyxy (cayXy W 3peHHI0) yCIyr . 606 100 6ayutoB Amnanus
Cyp/IONepeBOIUNKa (TH(IOCYPAONEPEBOIUNKA); Cyp/IONepPEBOIYNKA - HAJIMHE TPEX yCIIOBHH AJIIOB caiita
- aIbTEPHATHBHON BEPCHUM CaliTa OpraHU3aI[HH (TudmocypmonepeBoUnKa);
JUISL HHBAJIUJIOB 110 3PEHHIO; - aIbTepPHATUBHON BepCHU caiita .
- HAJIMYME YeThIPeX YCIOBUM 80 GayutoB
- TOoMOIIb, OKa3piBaeMas  pabOTHHKaMH OpraHM3al|y JUTsl HHBAJIU/IOB 110 3pEHHIO;
OpraHu3alyy, NPOLICANIMMH  Heo0Xoaumoe - TIOMOIIb, OKa3biBaeMas pabOTHUKAMHU
o00yueHue (MHCTPYKTHUPOBAHHE), o OpraHU3al{K, MPOLICAININMUA HEOOX0IUMOE
COMPOBOX/ICHHIO HHBAIHMIOB B MOMEIICHUH o0y4JeHne (MHCTPYKTHPOBAHHE), o
OpraHu3aLH; COIPOBOX/ICHHIO MHBAJIHMAOB B TOMELICHUU
- BO3MO>KHOCTD NPEIOCTABIIEHUST OpraHu3anuy; - Hanuume T 1 Goxee yenosuit | 100 6amtos
00pa3oBaTeNbHBIX YCIYr B  JIUCTAHIIHOHHOM - BO3MOXHOCTh npeoCTaBIeHHs
PEeKHME WITH Ha IOMY 00pa3oBaTeNIbHBIX YCIYT B THUCTAHIHOHHOM
PESKHME WITH Ha JIOMY
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl NapaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Daax
JoIs nostyqaTeneit yeuyr,
Jlonst momywarteneit oOpa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX Owunaitn
JIOBJICTBOPEHHBIX JIOCTYITHOCTBIO JIOCTYTTHOCTBIO cIIyr ULt aHKETHPOBaHHE
Y P Y o o 3.3.1 VYIOBIETBOPEHHOCTH JOCTYITHOCTBIO Ty o yery 0-100 P o
3.3 00pa3oBaTeIbHBIX YCIYT I MHBAIHAOB (B % 30% uHBamMIOB (B % or obmero 100 6amoB noyuarenei
y 00pa30BaTeNIbHBIX YCIYT I HHBAJIU/IOB 6asioB .
oT OOLIEero 4ucia ONPOIICHHBIX IOJIydaTenel qucna OIPOLICHHBIX yeayr/Jludansiit
00pa3oBaTeNbHBIX YCIYT - HHBAJIHIOB) HoJTy4yatesnei yciayr — HHBaIU/I0B, orpoc
IIepeBEJICHHBIX B 0aJLIbI)
HUTOI'O IO KPUTEPHIO 3 100% 100 6as10B
4. Kpurepnii «/{00po:keaTeIbHOCTD, BEKIHBOCTH PA0OTHUKOB OPTraHH3aALUN
Jons nosmyuareneid 0oOpa3oBaTENbHBIX YCIYT, .
JoJIs nosryqaTenei yCIyT,
YIOBIIETBOPEHHBIX J0OPOXKETATENBHOCTBIO,
YIIOBJIETBOPEHHBIX
BEXIHMBOCTEIO  PabOTHHKOB OpraHu3aluu, 4.1.1 Y 10BIETBOPEHHOCTD
. JI0OpO’KENaTENbHOCTBIO, .
00eCreYnBAOIMX  TEPBUYHBIA  KOHTaKT | J00POXKEIATENLHOCTBIO, BEXKIIUBOCTBIO Omnaiin
BEXIIMBOCTHIO pabOTHHKOB
nHPOPMUPOBAHHE IOJTy9aTelIs PpabOTHUKOB OpraHU3aLHH, 0OCCIICUMBAIOIINX AQHKCTHPOBAHHUE
M o . OpraHu3aluy, 00eCHeYHBAOIINX 0-100 .
4.1 o0Opa3oBartenbHOI yCIyru npu 40% MEPBUYHBIA KOHTAKT M WH()OPMHPOBAHHUEM . 100 6amioB MoJyJaTene
. MePBUYHBII KOHTaKT u 6a0B .
HEMOCPE/ICTBEHHOM OOpAILEHUH B OPraHU3aLHUIO nojiyyarenst o0pa3oBaTENbHON YCIyTH IIpU yenyr/JInunsiit
o UHGOPMUPOBAHHE  IOTYYATEILT
(nanpumep, pabOTHUKH TMPHUEMHON KOMHCCHH, HEIOCPEeICTBEHHOM o0pareHuu B N orpoc
N o yeayru (B % ot oOmiero uucia
cekperapuara, yueOHoi gactu) (B % ot oOiero OpraHU3anuIo .
o OIPOLIEHHBIX noJtyJaTerneit
qyucna OIPOLICHHBIX nosyvaresneit
YCIIyT, IEPEBEACHHBIX B OaJUIBI)
00pa3oBaTeNbHBIX YCIYT)
Jonst momy4arteneit oOpa3oBaTeNbHBIX YCIYT, JI0JIs1 noJryyartesuei YCIyT,
JIOBJICTBOPEHHBIX 00pOoIKeNaTeNbHOCTHI0 OBJIETBOPESHHBIX
¥y P A00p ’ 4.2.1 Y 10BIETBOPEHHOCTD ya P .
BOKIMBOCTBIO  Pa0OTHHUKOB  OpraHW3alUH, JI00POXKENATENEHOCTBIO, Omuaitn
J00pOKeNIaTEeNbHOCTBIO, BEXKIINBOCTBIO
o0ecnevynBaoIInuX HEeMOCPEICTBEHHOE OKa3aHue BEXJIMBOCTBIO pabOTHUKOB aHKEeTHPOBaHHE
. o PabOTHHUKOB OpraHU3allH, 00eCICYNBAIOIINX 0-100 o
4.2 00pa3oBaTeNbHON yCIyTH MpU OOpalieHUH B 40% OpraHu3aluy, 00eCHeYNBAOIINX 100 6amoB Moy JaTene
HETOCPEeICTBEHHOE OKazaHue 6aoB .
OpraHM3almuio  (HampuMep,  IPENoAaBaTelIH, N HENOCPE/ICTBEHHOE OKa3aHHe yeryr/JIndaHbIi
o 00pa3oBaTebHON YCIIYTH MPH OOpalIeHNH B o
BOCHHTATENH, TPEHEPbI, HHCTPYKTOPBI) (B % OT PO yeayru (B % ot oOmiero uucia ormpoc
o0Iero 4Yucia ONPOIICHHBIX — IOMyYaTenei P OIPOLICHHBIX noJryJaTeneit
00pa30BaTeNIbHBIX YCIIYT) YCIIyT, EpPeBEJICHHbIX B OaJUIbI)
OIS nosryJaTenei YCIyT,
. YI0BJIETBOPEHHBIX
Jlons momydareneil 00pa30BaTENbHBIX YCIYT,
JI0OpO’KeNaTeIbHOCTBIO, .
YIOBIIETBOPEHHBIX 0OPOKETATENLHOCTHIO, 4.3.1 Y 10BIETBOPEHHOCTD Omnaiin
BEXKIIMBOCTBIO paboOTHHKOB
BEXKIIMBOCTBIO PAOOTHHKOB OpPraHU3ALMH IIPH I0OPOXKETATENLHOCTBIO, BEXKIINBOCTBIO AQHKCTHPOBAHUE
o OpraHu3aIuu npu 0-100 .
4.3 UCIIOJIb30BAHUU JIUCTAaHIIMOHHBIX dopm 20% paboOTHUKOB OpraHu3aLHu pu 100 6amnoB noyvarenei
o o HCIOJIb30BAaHUH MCTaHIIMOHHBIX 6ayutoB N
B3aumojeiictBus (B % oT o0mero 4yucna HCTIONIb30BAHUM  JTUCTAHIMOHHBIX  (OpM M o yenyr/JInunbiit
N N dopm B3aumopeiictBust (B % ot
OIPOLICHHBIX TMOJy4aTeaell 00pa3oBaTeNIbHBIX B3aUMOJICHCTBHS orpoc
cnyr) o0mero  4ucna  ONPOIICHHBIX
yery noxyvaresneit YCIyT,
TIepeBEJICHHBIX B 0aJLIbI)
HUTOI'O MO KPUTEPUIO 4 100% 100 6aas10B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Hayenue MaxkcumajbHoe
Ne 4 3HaYnMOCTH HMHaukaTopbl NapaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe/KAIHE OLEHKE napaMeTpos 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Daax
5. Kpurepuii «Y10B/IeTBOPEHHOCTH YCJIOBUSIMH OCYIIECTBJIEHHSI 00Pa30BaTE/ILHOM AeATeIbHOCTH OPraHU3alUiD)
JIOJIsL nostygaTenei yCIyT,
. KOTOpbIE TOTOBBI PEKOMEHOBATH
Jlons momydarteneil 00pa30BaTENbHBIX YCIYT,
OPraHU3aLMI0 POJCTBEHHUKAM M N
KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHU3ALHIO Omutaiin
N 3HaKOMbIM  (Moryi  Obl  ee
POICTBEHHHKAM M 3HAKOMBIM (MOriu Obl ee 5.1.1 ToTtoBHOCT, moONyyateiaed yciyr aHKETUPOBAaHHE
o pEKOMEHI0BaTh, €ciu Obl ObLIa 0-100 .
5.1 PEKOMEH/I0BaTh, €ciii Obl ObLIa BO3MOKHOCTB 30% PEeKOMEHI0BaTh OpraHH3aLHUIo 100 6anoB noJryJaTesnei
o BO3MOHOCTh BbIOOpA OasioB N
BbIOOpa opranuszauuu) (B % oT obuiero 4ucia POICTBEHHUKAM U 3HAKOMBIM N yeayr/JInunbiit
. opranuzauuu) (B % ot obuiero
OINpPOLICHHBIX MOJyYaTesell 00pa30BaTE/IbHBIX orpoc
cyr) quca OIPOLICHHBIX
yeny nosyvaresneit ycuyr,
MepeBEICHHBIX B 0aJLIbI)
Jos nostyqaTenei yCIyT,
Jonst momy4arteneit oOpa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX Omnunaiin
OBJICTBOPEHHBIX YA00CTBOM rpaduka padoThl OpraHU3aLHOHHBIMU  YCIIOBUSIMU AQHKETHPOBaHHE
YA P ylf) rpaduka p o 52.1  VYOOBIETBOPEHHOCTH  yHOOCTBOM p Y o 0-100 p .
5.2 opranmsamuu (B % or oOmero umncia 20% npenocrasieHus ycuyr (8 % ot 100 6amioB oJTyyaTenen
. rpaduka paboThl OpraHu3aLUu 6annoB .
OINPOLICHHBIX MOJy4yaTeaell 00pa3oBaTEeNIbHBIX o0Iero  4ucna  ONPOIICHHBIX yenyr/JInunsiit
ycayr) nosyvareneit yeuyr, orpoc
HepeBe/IeHHbIX B 0aJlIbl)
JI0JIs1 noJryyaTesein yCIIyT,
Jlonst momywareneit oOpa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX B ILIEJIOM Omnnaitn
YIOBIETBOPEHHBIX B LEJIIOM  YCJIOBHAMH 5.3.1  VIOBJICTBOPEHHOCTh B  [EJIOM | YCIOBHSMH OKa3aHUs YCIyr B 0-100 aHKETHPOBaHHE
5.3 OKa3aHUsA 00pa3oBaTeIbHBIX ycIyr B 50% YCIOBHSMH  OKa3zaHusl — 00pa3oBaTeNbHBIX | opraHu3anuu (B % OT o00Iiero GanIon 100 GannoB ToJTyJaTenen
opranmsamuu (B % or obmero u4ucia YCIIyT B OpraHU3aIiu qucia OIPOLICHHBIX yeayr/JInanbIit
OIPOLICHHBIX HOJIy4aTeNeH ycyr) nosyvaresneit yeuyr, orpoc
MePEBEICHHBIX B OAJIbI)
HUTOI'O IO KPUTEPUIO 5 100% 100 6annoB
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CAY)KMBAaHUSI M (elepaJbHbIMU YUPEKIACHUSIMH MeIUKO-
COLMAILHOM YKCIIEPTH3bI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3alny;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE IIOKa3aTess OLEeHKH KadecTBa «COOTBETCTBHE HH(OOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

I/ICTCH,Z[ + I/Icaﬁr
I, = (5™ =) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH()OPMAIIMOHHBIX  Pecypcax YCTAHOBJEHO 3aKOHOAATENIbHBIMU W  HMHBIMHU
HOPMaTUBHBIMU NPpaBOBbIMHU akTaMu Poccuiickon denepanny;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax

5 MIpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeneif,
XapaKTepU3yIOIUX O0IIre KPUTEPUH OIIEHKH KadecTBa YCIOBHH OKa3aHWS YCIYT OpTaHU3AIMAMHU B chepe KyIbTypHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAaHUSA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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OOpaTHOM CBSI3M W B3aUMOJACWUCTBHUA C  TMOJyYaTeIsIMH  YCIyT W UX
¢dbynxuonupoBanue» (Ilyer) onpenensiercs mo popmyie:

Iwer = Thuer X Caper, (B.2)

rae:

T er - KOJIMYECTBO OAJIJIOB 332 HAJTWMYKE HAa O(PHUIIMAIBHOM CalTe OpraHU3aI|uH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ay1I0B 3a KaXKIbIi AUCTAHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBUS C TOJyYaTeIsIMH YCIyT, WHGOpPMAIUS O KOTOPBHIX pa3MeIleHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEeph.

B) 3HauyeHUE TMOKa3aTeisl OLEHKU KadectBa «Jlonms moisrydarenen ycmuyr,
YAOBJICTBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATeNbHOCTH OpTraHu3alMy  coluanbHoil chepb»y (I[1°7Py,), ompemensercs 1o

bopmyie:
Y +VY. .
HOTKp :( CTCH/ CaI/IT) X 100 B 3
YA 2 X q ( . )
00111
rje
VYerenn - YHCIO TOMyYaTeNEd YCIAYT, YIAOBIECTBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpMAalMH, Pa3MEIICHHOW Ha HH(POPMAIMOHHBIX
CTEH/IaX B IOMENIEHUN OPraHU3aliu COLIMAIBHOM C(hephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U JIOCTYIIHOCTbIO HMH(pOpMAalM{, pa3MElIeHHOW Ha o¢QuUualbHOM  caiite
OpraHu3aluy;

Yyeu - 00I1I€E UHUCTIO OMPOILIEHHBIX TOTyYaTeNel yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIIMX KPUTEPHU OLEHKH KaYecTBa
«KompopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYEHHE TOKa3aTessi OIEHKH KadecTBa «(ObOecreueHue B OpraHU3aluu
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yerayr»  (Igowg.yer)
onpenenseTcs no popmyiie:

HKOM@).ycn - TKOM(b X CKOM(by (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMUYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6amioB 3a Kaxka0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHWe TMOKa3aTels  OLEHKM  KayecTBa  «Bpems  oxumaHus
NpEIOCTaBICHUsT yCIyru (CpemHee BpeMs OXHAaHWS M CBOCBPEMEHHOCTH
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TIPEIOCTABJIEHHUS YCIyTH»®

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b

ya

I x 100 (g )

00111
rae
yroMb . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIYT OPTaHU3aIuel COMMAIBHON Cchephl;
Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapakTepu3yHOIIUX KPUTEPHil OLIEHKH Ka4ecTBa
«J1ocTyImHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHME IIOKa3aTelsl OIeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAILHOW chepbl M TMPWIETAIONICH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

opr — opr opr
H JOCT T JOCT X C JOCT (B 6)
DI (K
TP joer - KOJWMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYNMHOCTH
opraHuzanuu Jjs uHBaIUI0B (1o 20 0asioB 3a KaXJa0€ YCIOBUE JOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHUM JOCTYIHOCTH OPTraHU3aLNU JJIsl MHBAJIUIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KayecTBa «(OOecreyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUH JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ,.;) onpenensercs no gopmye:

yciyr — Tycnyr yciyr
H JIOCT T JIOCT X JIOCT (B7)

rie:

TY™ oer - KOJUYECTBO OaJZIOB 3a oOecleueHHue YCIOBUH JOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJy4yaTh YCIYrH HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE TOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JIOCTYIHOCTH, MO3BOJISIFOINNX HHBAIHAIAM
10JIy4aTh YCIYTH HapaBHE C APYTUMHU.

® TlokasaTenb MpUMEHSIETCS 1JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS M
(hemepasbHBIX YUPEKACHUH MEAUKO-COITHATIFHOM SKCIIEPTU3bI
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B) 3Hauy€HUE IOKa3aTeias OLEHKU KadecTBa «Jlojs mosrydarened ychuyr,
YIOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT Il HHBAnUAoB» (I1°°°y ;) onpenensercs no

bopmyiie:
yZLOCT
M =(=—) x 100
yA (B.8
qI/IHB ( )
rje
YA - 4yuCIo  MoJydaresed  yCIyr - HWHBAJIWAOB, YJIOBIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT ISl UTHBAJIU/IOB;
Y, - YMCIIO OMTPONLIEHHBIX MTOTYYATENEN YCAYT - HHBAJIUJIOB.

Pacuer noka3sareJieil, XapakTepu3yIIUX KPUTEPHd OLIEHKU KaYecTBa
«J100poxkenaTeIbHOCTh, BEXKJINBOCTH PAOOTHUKOB OPraHU3alMU
COLUAIBHOM chepbi»:

a) 3HAYCHHME IIOKa3aTess OICHKM KaudecTBa «Jlons moiydareneidt ycmiyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINU
COLIMAJIBHON cdephl, 00eCTIeUNBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yaTesis yCIyrd TIpU HEMOCPEJICTBEHHOM OOpallleHuH B  OpraHU3aIUIo
counanabHOU cepsd (IT"PHFHT ) onmpenensiercs no popmyJe:

HnepB.KOHT B yl‘lepB.KOHT 100
n = () x 100
001
rae
ymepB.KoHT - YKCIIO 10JTyYaTenen yCIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3aINK, 00€CTIeUnBAIOITIX
MEPBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaTENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTYyYaTeIeH yCIyT;

0) 3HaueHME TMOKas3aTeNs OUEeHKW KadecTBa «Jlonms momywareneit ycuyr,
yAOBJIETBOPEHHBIX TOOPOKETATENbHOCTHIO, BEXKITUBOCTHIO PAOOTHUKOB OPTaHU3AINN
COLMAJIBHON cepbl, 00eCreuynBaIOINX HEMOCPEICTBEHHOE OKa3aHue YCIyTH Mpu
OoOpallleHuy B OpPraHM3alUI0 COLMAIBbHON cdepby (IIY9DT ) ompenensercs 1o

bopmyiie:
HOK%.YCHYT B yOKa3.ycnyr 100
= (—q ) ¥ (B.10)
0011
rae
62
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yorasyer - YUCII0 IoJTy4aresnen yCIyT, YIAOBJIIETBOPEHHBIX
T00pOKENATETHHOCTHIO, BEXKIMBOCTHIO pA0OTHUKOB OpTraHU3AINH, 00€CTICUNBAIOIITIX
HEMOCPEICTBEHHOE OKAa3aHHUE YCIIyTH;

Yoo - O0IIIEE YKCIIO OMPOILIEHHBIX MOTyYaTesIe yCiyT;

B) 3HAUCHHUE IIOKa3aTess OICHKM KadecTBa «Jloms momydareneit ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKIMBOCTHIO PAOOTHIUKOB OpraHU3aINH
COLMAJIbHON CQepbl MPHU KCIOJB30BAHUN JUCTAHIMOHHBIX ()OPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no popMmyJie:

YBG)KJI.I[I/ICT
BCXII.AUCT _
I o= (q—) x 100
oo (B.11)
rae
y BerLAneT - YHUCJIIO0 IOJTy4daTenen YCIYT, YAOBJIIETBOPEHHBIX
NO0OpOXKENATEIbHOCThIO,  BEXJIMBOCTbIO ~ PAaOOTHUKOB  OpraHM3aluu  IpH

WCITI0JIb30BAHUU JUCTAHIIMOHHBIX (POPM B3aUMOICHCTBUS;
Yoo - 00III€E YKCIIO OMPOIICHHBIX MMOTyYaTeIe yCIyT.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHH OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIIYD»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarenedl ycmiyr,
KOTOPBIE TOTOBBI PEKOMEH/IOBATh OPTaHU3AINIO0 COMMMAIEHON cPepbl pOICTBEHHIUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJO0BaTh, €CJIM Obl OblJIa BO3MOXKHOCTH BBIOOpaA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmyiie:

Y
. pexoM
peKoM ( q ) X 100 (B12)
o011
rac
VYpexow - UHCIO TOJNy4YaTelled YCIyr, KOTOPBIE TOTOBbI PEKOMEHIOBATH

OpraHU3allii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

0) 3HaueHWe TOKa3aTelsl OIEHKM KadecTBa «Jlojsg mosydarenedt yciyr,
YAOBIICTBOPCHHBIX ~ OPraHW3allMOHHBIMKM  YCIOBHSIMH  TPEAOCTABICHHUS  YCITYT
(I1ePryeny ) ompenensiercst mo popmyie:

y opr.ycn

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111
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YOPLYET - g0 moJydaresed yCeayr, YAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBHUSIMH NIPEAOCTABIICHUS YCIIYT;

Yoo - 00IIIEE YKCIIO OMPOILICHHBIX MOTyYaTeNIe yCiyT;

B) 3HayeHUE IMOKa3aTelas OLEHKM KadectBa «Jlomsg mnoisywarenei ycmyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSAMHU OKa3aHMs YCIYT B OpraHU3alluy COLMAIbHON
cepr» (Ily,) onpenensercs no Gpopmye:

ya

N
=(—2) x 100.
(q ) .

o0

(B.14)

rae

VYyx - YUCIO IMOJydYaTelNed YCIYyr, YAOBIECTBOPEHHBIX B LIEJIOM YCIOBUSIMU
OKa3aHMsl YCIYT B OpraHU3aIMK COIMATIBLHOU cephl;

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTese yCayr.

IMoka3aTesib OLIEHKH Ka4eCTBa M0 OPraHU3alMuu COUATbHOM cdepbl, B
OTHOLLICHNH KOTOPO# NpPOBe/ieHAa He3aBUCHMAs OLIeHKA Ka4ecTBa,
paccuyuThiBaeTcs no popmy.ie:

S, =D K", /5 (B.15)
Trac.

Sn - ITIOKAa3aTCJIb OLICHKHM Ka4CCTBa n-ou OpraHu3alun,

K™, - cpenHeB3BelIeHHas CyMMa TOKa3aTellel, XapaKTepU3YIOUINX Mm-bIi
KpUTEpUI OLIEHKH KauecTBa B N-0 OpraHu3aliuu, paccUuThiBaeMas o opmyinam:

Kln - (093 X HnMH(b + 093 X HnIlI/ICT T 0’4 X Hn_OTprﬂ) (B16)

I<2n - (073 X HnKOM(b.YCn T 0’4 X Hnomm + 0’3 X Hn-KOM(bYH) (B°17)

K3n — (O,3 x HH-OPF + 0’4 X Hn—yCHyT + 0,3 X Hn_HOCTyﬂ) (Blg)

K4n — (0,4 x l—In—nepB.KomyZl 4+ 0,4 x I—In-oxas.ycnyrﬁl + 0’2 X Hn-Bem.HHCTyﬂ)(Bllg)
K = (03 x 1", +0,2 x TI™ 40,5 x TT',,), (B.20)

JIOCT JIOCT

Mg ... I, - moka3zaTenn OLEHKM KauecTBa, XapaKTepU3yHOIIUEe o0Iue
KPUTEPHH OLIEHKM KadecTBa B N-OM OpraHM3allud, pacCYUTaHHbIe MO (opMmyiam,
MPUBEJICHHBIM B yHKTax 2-5 EnquHoro nopsaka.
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HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HanMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra
KosmmuecTBo
CooTBercTBHE MaxkcumanbHoe Ouenka 3xcnepTa
Ne MATepPHAJIOB/eANHULL
HNupukxaTopbl 3HaYeHue B IIpumeuanne

HHIHKATOPa uHpopManuu, CootBercTBHUe/ dakTHYecKoe

aa HeT 0annax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
HNudopmanus 06 yuapeauTesne/ydapeIuTeNsax
1111, (opaawist 06 ypea YApeA + - 5 1

00pa3oBaTeNbHOM OpraHnu3alu
Wnudopmanns o MecTe HaXOXKICHUS
1.11.2. 00pa3oBaTeTbHON OpPTraHU3aINd 1 €€ + - 5 1
(unuanos (Ipu HAJTMYUN)

Wudopmanus o pexxume, rpaguke padboTsl,
1.1.13. KOHTaKTHBIX TenedoHax u 00 ajgpecax + - 5 1
3JEKTPOHHOU MOYTHI

YcTaB 06pa3oBaTeNbHON OpraHU3auu
(xomms)

JIunieH3usi Ha OCYIIECTBIICHUE
obpazoBaTenbHOI

1.1.1.5. JIeITEILHOCTH/CBUAETEILCTBO O + - 5 1
TOCYZapCTBEHHON aKKpeIUTaIN
(c npunoxeHusiMu) (Komust)

1.114.
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CooTBercTBHE | MaKcHMAaJIbLHOE Koauecrso OneHka 3KcnepTa
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIMKATOpA uHpopmanuy, CootBercTBHE/ DakTHYECKOE
na HeT fanmax
ycranoBjaenHoe HITA | HecooTBercrBHE KOJIH4eCTBO
JlokanbHbIH akT’, pernaMeHTHpYOIHii
1.1.1.6. MpaBUJIa BHYTPEHHETO PacIopsIKa + - 5 1
oOyJaromuxcs (Komus)
1117 JlokanpHBI1 akT, peraaMeHTUPYIOLUN + 5 1
D MpaBUiIa mprueMa 00yJaromuxcsi (KOTHS)
11.18 JIokasbHBIH aKT, peraiaMeHTUPY O + 5 1
R PEXUM 3aHATUH 00ydaronIuxcs (KOIHs)
JIokasbHBIN aKT, perIaMeHTUPY O
(hopMBI, IEPHOTUYHOCTD U MOPSIOK
1.1.1.9. TEKYIETO KOHTPOJIS YCIEeBAEMOCTH U + - 5 1
MPOMEXXYTOYHOH aTTeCTallMy 00yYaroIIXCst
(xomus)
Oopa3serr 1oroBopa 00 OKa3aHUM IUIATHBIX
00pa30oBaTeNBHBIX YCIYT, JOKYMEHT 00
1.1.1.10. YTBEPKICHUH CTOMMOCTH O0yUYCHHS IO + - 5 1
Ka)X1oi 00pa3oBaTeIbHON IIporpaMMe
(xomusi)
11111 Wudopmanus o popmax o0ydeHus + - 5 1
11112 Wupopmanus o s3bIKaX, HA KOTOPBIX + 5 1
DR ocymiecTBIsieTcs o0pa3oBanue (00ydeHuE)
Hudopmanms 06 yaeOHOM TIaHe ¢
1.1.1.13. (opaas o6 y + - 5 1
MIPHIOKEHUEM €T0 KON
11114 Wudopmanus o kaneHIapHOM yIeOHOM + 5 1
D rpaduke ¢ IPUIIOKEHUEM ero KOIUH
HanmenoBanue o6pa3oBaTenbHOM
1.1.1.15. P + - 5 1
MPOrpaMMbl

" Tlepeuenb JOKaNBHBIX aKTOB C()OPMUPOBaH Ha ocHoBanuu [lpukasa PocoGpuamzopa ot 10 urons 2019 r. Ne796 " O6 ycTaHOBJNEHHM MPOLENYPHI, CPOKOB MPOBENEHUS U MOKa3aTesel
MOHHTOPHHTIA CHCTEMBI 00pa3oBanus dexepanbHoi ciryk00# 1o Haa30py B chepe 00pa3oBaHust U HAYKH'
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KoaunuecTBo

CooTBeTcTBHE MakcumMajIbHOe OneHka 3KcnepTa
Ne MaTepHaJIOB/eIMHHUIY
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IHKATOpa uHpopmanum, CootrBercrBue/ DaKkTHYECKOE
aa HET 0asIax
ycranoBjaenHoe HITA | HecooTBercrBHE KOJIHYECTBO
HanmenoBanme agantupoBaHHON
1.1.1.16. VIaTITip + - 5 1
00pa30BaTeNIbHON MPOrPaMMBI
Wudopmanus o pykoBogHTENE
00pa3oBaTenbHON OpraHu3annuy PaMUIIHIO,
WMs, OTYECTBO (IIPpU HATUYUU
1.1.1.17. ’ (np ) ¥ - 5 1

PYKOBOAUTEJISL, TOJDKHOCTD PYKOBOJIUTEIS,
KOHTaKTHBIE TeJe(OHBI, afpeca
3JEKTPOHHOU MOYTHI

Wudopmanus o 3amecTuTeNsIX,
pykoBoauTeN X GrimanoB 0o6pa3oBaTeIbHOM
OpraHu3aiyy (Ipu UX HATUIUH), B TOM
1.1.1.18. gyucie (paMuImio, IMs, OTIECTBO (TIpH + - 5 1
HaJIMYMH) 3aMECTUTENEH, JOJKHOCTD
3aMeCTHUTENEH, KOHTAKTHBIC TeIe(OHbI,
aJipeca IEKTPOHHOH MOYTHI
WHudopmanys o KoMUIecTBe BaKaHTHBIX

1.1.1.19. MecCT IS IpueMa (TIepeBoa) Mo KaxIoi + - 5 1
00pa30BaTeILHON IPOrpaMMe
1.1.1.20. O0pa3zer 3asBICHHS O ITpHEeMe Ha 00yUYeHHE + - 5 1
UTOTO 100 20
67
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HNPUJIO’KEHUE JI. biank aHaau3a coOTBeTCTBUS HH(pOPMALUM O JAeATEJbHOCTH OPraHU3alMH, PasMEUICeHHON Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra
CooTtBeTcTBHE |
i S
= COJIePKAHMIO,
2 a0 ze Kommyecrso Onenka 3Kcnepra
G NOPAAKY 5 £ 5| Marepuasios/equuuL
= Hnauxatopni® (hopme) z ; = undopmanuu, Tpumeyanue
= gs &|  ycranomnennoe
= = CoorBercTBue/ | dakTHYecKoe
o1 aa HET & & HITA
z > HECOOTBETCTBHE | KOJIMYECTBO
[MosnHOE U coKpaleHHOe (IPU HATUYUH)
1.1.2.1. HAaUMEHOBAHUHU 00pa30BATEIBHOM + - 1,39 1
OpraHu3aIiu
HNHudopmanus o nare co3naHus
11.22. (opmars 0 1 A + - 1,39 1
00pa3oBaTeIbHON OpraHu3aluu
Hudpopmanus 06
1.1.2.3. yupeanTese/yupeauTensix + - 1,39 1
00pa3oBaTeNIbHON OpraHu3aluu

8 Unnukaropsl copmupoBanbl Ha ocHoBe Ilpukasza Pocobphamzopa ot 14.08.2020 N 831 "O6 yrteepxknenun TpeGoBaHuii K CTPYyKType OQUIMATBLHOTO caliTa 06pa30BaTebHOM
OpraHM3aly B HHPOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH ceTH "VHTepHeT" 1 Gopmary npeacraBieHus: HHGopMarmu'"
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= CooTtBeTcTBHE |
= cojepKaHuI0, | £
e Aep z2 Koxniecrso Ouenka 3Kcnepra
g opsIAKY 5= %| marepuasioB/exmuui
= Hnauxatopni® (bopme) z § = undopmanuu, Tpumeyanue
<
= S =8 CTAHOBJIEHHOE
= %= y CoorBercrBue/ | ®axrnyeckoe
- aa HET HITA
z = HECOOTBETCTBHE | KOJIMYECTBO
Hudopmanus 0 MecTe HAXOXKACHUSL
00pa3oBaTeNFHON OpPTraHU3aINH H, €€
11.24. P P LI + - | 139 1
MIPEICTaBUTEIECTB U (QIIIHAIIOB (IIPH
HaJINIHH)
Wudopmanus o pexunme u rpaduke
paboThI 00pa30BaTENBEHON OPraHU3AINH,
€e MPEICTaBUTEIHCTB U QIITHAIOB (TIpH
HAJIMYHN), KOHTaKTHBIX TeledoHax
00pa30BaTeIbHON OpraHu3aIuy, e¢
MPEACTABUTEIILCTB U (HUITHAIOB (TIPH
HAJIMYHHN), aApecax dICKTPOHHOU OYTHI
00pazoBaTeNbHOI OpraHu3aliy, ee
1.1.25. P p HHH, + - 1,39 1

MPEICTABUTEIILCTB U (HUITHAIOB (TIPH
HAJIMYKHN), afpecax oQUIHaTbHBIX CATOB
MIPECTaBUTEILCTB U (DHIIAAIOB
00pa3oBaTeNbHON OpraHu3anuy (pu
HAJIMYHN) WA CTPAHHUIIAX B
HHPOPMALNOHHO-
TEIeKOMMYHHUKAIIMOHHOH CeTH
"NaTepuet"

Hudopmarius 0 MecTax OCYIIECTBICHUS
00pa3zoBaTeNbHOMN 1EATENHHOCTH, B TOM
YHCJIC HE YKa3aHHBIX B MIPUJIOKECHUHU K
JIUTEH3WH (peecTpe JIUICH3MI) Ha

1.1.2.6. OCyIIECTBIEHHE 00pa30BaTEIbHON + - 1,39 1
JIEATEIILHOCTH B COOTBETCTBUHU C YACThIO
4 cratbu 91 denepanpHOro 3aKkoHa ot 29
nexabpst 2012 . N 273-®3 "O6
oOpaszoBanun B Poccutickort @eneparmn’”
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CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

HupukaTopsi® (dopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKcmepra

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa

aa HET

MakcumaanHoe

Wudopmanus o cTpyKType u 00 opraHax
yHIpaBJeHHs 00pa3oBaTeIbHOM
OpraHM3alNH C yKa3aHUEeM
HaNMEHOBAaHUH CTPYKTYPHBIX
oJipa3/ieNieHuii (OpraHoB yIpaBIICHHU);
0 paMumax, IMEeHaX, oT4ecTBaX (TIpU
HAJINYMN) U JOJDKHOCTSIX PyKOBOAUTENIEH
CTPYKTYPHBIX NOJpa3AEICHUH; 0 MecTax
HaXO0)KIEHHs CTPYKTYPHBIX
TIOJIpa3/ieeHU (OPraHOB YIPABIICHHS)
o0pazoBaTenbHOH OpraHuzanuu (mpu
HAJIMYUH CTPYKTYPHBIX MOApa3AeIeHUN
1.1.2.7. (opraHoB ympaBiieHus); 00 agpecax + - 1,39 1
ognunanbﬂmx CaliToB B

nHpopMannoHHO-
TEJICKOMMYHHKAaIIHOHHOH ceTn
"NHTepHeT" CTPYKTYPHBIX
TIOJIpa3/ieeHNi (OpraHOB YIPABIICHHS)
o0pazoBaTesbHOM OpraHu3anuu (mpu
HAIMYAA O(UIIHATBEHBIX CAiTOB); 00
azpecax 3JIEKTPOHHOM IOYTHI
CTPYKTYPHBIX ITOJIpa3zieIeHui (OpraHoB
yrpaBieHus) 00pa3oBaTeIbHON
OpraHu3anyH (IpH HAJIUIUN
DJIEKTPOHHOW TOUTHI)

Wndopmanus o nosoxeHusx o
CTPYKTYPHBIX TOApa3AenaeHusax (00
opraHax ynpasJIeHHUs) 00pa30BaTeIbHON
OpraHu3anuu ¢ NPpUJI0KECHUEM YKa3aHHBIX
TIOJIO)KEHUH B BUJIE 3JICKTPOHHBIX
nokyMenToB? (py HaMYKMK
CTPYKTYPHBIX ITOJIpa3zieIeHui (OpraHoB
yIpaBJIeHUS])

1.1.2.38. + - 1,39 1

® MOAMCAaHHBIX MPOCTOIl DJIEKTPOHHOM TIOANKUCHIO B COOTBETCTBUU ¢ PDestepanbHbiM 3akoHOM 0T 6 anpens 2011 r. N 63-®3 "OG6 snextpoHHOM mojamucu" (nanee - 31EKTPOHHBIN
JIOKyMEHT)

© Dy1eKTPOHHBIN pecypcHbIH LeHTp, 2024 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTtBeTcTBHE |
= cojep:kaHmio, | £
e ep z2 Koumuiecrso OueHka 3KcrepTa
g opsIAKY 5= %| marepuasioB/exmuui
= Hnauxatopni® (bopme) z § = undopmanuu, Tpumeyanue
= S =8 YCTaHOBJIEHHOE
= £z CooreercrBue/ | MakTHYECKOE
- aa HET HITA
-z > HECOOTBETCTBHE | KOJUYECTBO
YcTaB 00pa30BaTeNbHON OpraHU3aluu
+ -
1129 (KOHH}I)lO 1,39 1
CBUIIETENBCTBO O TOCYAAPCTBEHHON
1.1.2.10. 2 yAap = - 1,39 1

aKKpeIUTalnH (C TPHIIOKEHISIMHA)

JIokanbHbIN aKT, pErIaMEHTHPYHOIIUN
1.1.2.11. | mpaBuIa BHYTPEHHETO pacnopsaaka + - 1,39 1
oOyyaromuxcs (3JIEKTPOHHBIH JJOKYMEHT)

JloxanbHbIN aKT, peEraaMeHTHPYIOIIUNA
1.1.2.12. | mpaBuIa BHYTPEHHETO TPYIOBOTO + - 1,39 1
pacnopsaka (3JIeKTPOHHBII JOKYMEHT)

KonnexTuBHbIH J0roBop (371€KTPOHHBIN

11.213. JOKYMCHT)

+ - 1,39 1

JIoKkaNbHBIN aKT, pETIaMEHTUPYHOIIUH
1.1.2.14. | mpaBuia NpHeMa OOyJarONIIXCs + - 1,39 1
(27K TPOHHBIN TOKYMEHT)

JIokanbHBIN aKT, peraaMeHTUPYOLIUIL
1.1.2.15. | pexxuM 3aHATUN 00yUaIOIIUXCSI + - 1,39 1
(9TEKTPOHHBIN TOKYMEHT)

JIokanbHBIN aKT, peraaMeHTUPYOLIUIL
(OPMBIL, TEPHOIMYHOCTD U TIOPSIOK
1.1.2.16. | TEKyLIECTO KOHTPOJIS yCIIEBACMOCTH B + - 1,39 1
MPOMEXYTOYHOM aTTecTalnu
00yJaromuxcs (9JIEKTPOHHBIN JOKYMEHT)

' TOCT P 7.0.8-2013 "Cucrema cTanaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENbCKOMY JeiTy. JIeNonpou3BOACTBO U apXUBHOE Jeno. TepMuHbI U onpeaesenus” (YTB.
npukasoM DeepasbHOro areHTCTBa M0 TEXHUYECKOMY PEryJIMpOBaHHI0 1 MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

© Dy1eKTPOHHBIN pecypcHbIH LeHTp, 2024 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

HupukaTopsi® (dopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKcmepra

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa

aa HET

MakcumaanHoe

JlokaJbHBIH aKT, pErIaMeHTHPYOIIUN
MOPSAOK M OCHOBaHUS EPEBOJA,
OTYHUCIIEHHS U BOCCTAHOBJICHUS
obOygaromuxcs (3MEKTPOHHBIA JOKYMEHT)

1.1.2.17. + - 1,39 1

JIoKkaNbHBIN aKT, pETIaMEHTUPYHOIIUH
NOPsIIOK 0(hOPMIIEHNS] BOSHUKHOBEHUS,
IIPUOCTAHOBIICHUS U TIPEKPALICHUS
OTHOIIEHUH MEXly 00pa3oBaTeIbHON
1.1.2.18. | opraHu3amuel 1 00yJaIOMUMUCS U (TITH) + - 1,39 1
pOAMTENSIMHA (3aKOHHBIMH
MIPECTaBUTEIIIMN)
HECOBEPIICHHOJIETHUX 00YJaIOILTHXCS
(27K TPOHHBIN TOKYMEHT)

Ortuer o pe3yibTarax CaMOO6CJI€Z(OBaHI/I$I

11219 (xorwst)

+ - 1,39 1

[Mpeanucanus opraHos,
OCYIIECTBIISIIOIINX TOCY IapCTBEHHBIH
KOHTPOJH (Ha/I30p) B chepe
00pazoBaHust, OTYETHI 00 NCIIOIHEHUN
TaKUX MPEINUCaHnH (10 MOATBEPKIACHHS
OpraHoM, OCYIIECTBIISIOIINM
rOCyJIapCTBEHHBIH KOHTPOJIb (HAaI30p) B
cthepe o6pazoBanHusl, UCTIOTHEHHUS
NIPEANUCaHKS WU IPU3HAHHUS €T
HEJIeHCTBUTENLHBIM B YCTAHOBJICHHOM
3aKOHOM HOpsIKe) (IIPH HAJTUYHH)
(xormust)

Wudopmanus o peatn3yeMbIX YPOBHIX
00pa3oBaHus

1.1.2.22. | Nudopmanust o popmax oOydeHust + - 1,39 1
1.1.2.23. | Mudopmanusi 0 HOpMAaTHBHBIX CPOKax + - 1,39 1

1.1.2.20. + - 1,39 1

1.1.2.21. + - 1,39 1

© Dy1eKTPOHHBIN pecypcHbIH LeHTp, 2024 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

HupukaTopsi® (dopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKcmepra

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa
MaxkcumanabHoe

aa HET

00yueHUs
Wudopmanus o s3bIKax, Ha KOTOPBIX
1.1.2.24. | ocymecTBisieTcs 00pa3oBaHHE + - 1,39 1

(oOyueHue)

Wndopmanus 0 9MCICHHOCTH
00yYaroIUXCs, B TOM YHUCIIC:

00 o01Ieit YUCIICHHOCTH 00yYaroIuXCs; O
YHCJIEHHOCTH 00yYaroLuXxcs 3a CYET
OO/PKETHBIX ACCUTHOBaHHN
(denepanpHOro OrpKeTa (B TOM YHCIIE C
BBIJICJICHUEM YHUCIICHHOCTH
00YYaIOIIUXCS, STBIISFOLIHXCS
HWHOCTPAaHHBIMHU TPAXIAHAMHE); O
YHUCJIEHHOCTH 00yYaroluxcs 3a CYeT
O0/DKETHBIX ACCUTHOBAHUI OIO/DKETOB
cyonexToB Poccuiickoit denepanuu (B
TOM YHCIIE C BBIICICHUEM YHCICHHOCTH
00YyYaIOIIUXCS, STBIISFOLIHXCS
HWHOCTPAaHHBIMHU TPAXIAHAMHE); O + ) 139 1
YHUCJIEHHOCTH 00yYaroLuxcs 3a CYeT :

OF0/PKETHBIX ACCUTHOBAHMM MECTHBIX
010/>KETOB (B TOM YHUCIIE C BhIACTICHHEM
YHCIIEHHOCTH 00YyYaroHuXcs,
SIBJISIFOLIMX CSL ”THOCTPAHHBIMU
rpakaaHaMu); O YUCICHHOCTH
00ydJaroImuxcs 1Mo A0roBopam 06
00pa30BaHuH, 3aKIIFOUAEMBIX TIPH [PUEME
Ha 00yd4eHHe 3a CUET CPEACTB
($u3nIecKoro u (WiH) IOPUIIIECKOTO
nuIa (ranee - 10roBop 06 oka3aHuu
IUTATHBIX 00Pa30BaTEIbHBIX YCIIyT) (B
TOM YHCIIE C BBIIEICHHEM YHCICHHOCTH
00y4aroIIUXCs, SBISIOLIMXCS
WHOCTPAaHHBIMHU TPAXJIAHAMH).

Ommcanne 00pa3oBaTeIbHON MPOrPaMMEI
C YKa3aHHEM €€ HAMMEHOBaHUs, a TaKKe
00 MCIOB30BaHUY IIPU peaTM3aALIH
yKazaHHBIX 00pa30BaTEeNbHBIX IIPOTPaAMM
3EKTPOHHOTO O0YYEHHUS U
JUCTAHIIMOHHBIX O6pa3OBaTCJ'IBHBIX

1.1.2.25.

1.1.2.26. + - 1,39 1

© Dy1eKTPOHHBIN pecypcHbIH LeHTp, 2024 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTtBeTcTBHE |

(=]
& coliep:kaHmIo, Za KosnuectBo Ouenka Kenepra
5 opsIAKY 5 £ %| marepuanos/enunun
= Muaukatops® (dopme) =5= uH(opManuy, Ipumeuanue
= ges

<

= PR YCTAHOBJIEHHOE
= 1a er = HITA CootBercrBHe/ | DaKTHYECKOE
1
z > HECOOTBETCTBHE | KOJIMYECTBO

TEXHOJIOTUH; IPAKTHUKH,
NIPEAYCMOTPEHHON COOTBETCTBYIOILEH
00pa3zoBaTeNbHON MpOorpaMMoi

Konmst o6pa3oBaTensHON IPOTPaMMBI
(9J1€KTPOHHBI JOKYMEHT WJIM aKTUBHAS
1.1.2.27. | cchbUIKa, HEMOCPEACTBEHHBIN MEPEXO/] 10 + - 1,39 1
KOTOPBIM IT03BOJISIET TIOJIYYUTh JOCTYII K
crpannnam Caiira)

Onucanue aganTHPOBaHHOU
00pazoBaTenbHOM MPOrpaMMBI €
yKa3aHUEeM ee HAaMMEHOBAaHWUsI, a TaKkxkKe 00
UCIIONIb30BaHUH TIPH PeaIN3aluU
yKa3aHHBIX 00pa30BaTEIbHBIX IPOrPaMM
JIEKTPOHHOTO O0yUYEeHUS U
JVMCTAHIIMOHHBIX 00pa30BaTEIbHBIX
TEXHOJIOTHi{; IPaKTHKH,
NPEAyCMOTPEHHOM COOTBETCTBYIONICH
00pa30BaTeNIbHON IPOTrpaMMOn

Konwus agantupoBaHHOM
00pa30BaTeNEHON IPOTPAMMBI
(9JI€KTPOHHBIN TOKYMEHT WJIM aKTHBHAS
CCBUITKA, HETIOCPEICTBEHHBIN TTepexo/1 1o
KOTOPBIM TTO3BOJISIET MOJTYYUTh JOCTYII K
crpanuiam Caiita)

AHHOTanMu K pabo4ynM mporpaMMam
JUCHUIUIMH (IO KaXaA0My yuyeOHOMY
1.1.2.30. | mpeaMery, Kypcy, AUCUUILUIMHE + - 1,39 1
(MomyTI0), IPaKTHKH, B COCTAaBE
00pa30BaTeNFHON IPOTPAMMBI)

Komnuu pabounx nporpamMm JAUCHUTUIAH
(o xaxxaoMy yueOHOMY MpenMeTy,
1.1.2.31. | KypcCy, AMCUHUIUINHE (MOIYIIIO), + - 1,39 1
MIPaKTHKH, B COCTaBe 00pa3oBaTeIbHON
IIPOrpamMMbl) (JIEKTPOHHBIH JOKYMEHT)

1.1.2.28. + - 1,39 1

1.1.2.29. + - 1,39 1

© Dy1eKTPOHHBIN pecypcHbIH LeHTp, 2024 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTtBeTcTBHE |
= cojep:KaHuIo, | =
e Aep z2 Koxniecrso Ouenka 3Kcnepra
g opsIAKY 5= %| marepuasioB/exmuui
= Hnauxatopni® (bopme) z § = undopmanuu, Tpumeyanue
= o lg YCTaHOBJICHHO€
= - CoorBercrBue/ | ®axrnyeckoe
o aa HET & ) HITA
z = HECOOTBETCTBHE | KOJIHYECTBO
Wudopmanus 06 yaeOGHOM IU1aHe ¢
1.1.2.32. | IpUIOKEHUEM €Tr0 KOINH (AIEKTPOHHBII + - 1,39 1
JIOKYMEHT)
Wudopmanus o kKaJeHIapHOM ydeOHOM
1.1.2.33. | rpaduke ¢ NPUIOKECHUEM €ro KOITUU + - 1,39 1

(2JIEKTPOHHBIN TOKYMEHT)
Wudopmanus o METoan4ECKUX 1 00
WHBIX JOKYMEHTaX, pa3paboTaHHBIX
1.1.2.34. | oOpa3oBaTenbHON OpraHU3anuei s + - 1,39 1
obecnieueHns 00pa30BaTEIFHOTO
mporecca (3JIeKTPOHHBIN TOKYMEHT)
Wudopmanus o nuneH3ny Ha
OCyIIecTBIEHHE 00pa30BaTeIbHON
1.1.2.35. | ;mesTeNbHOCTH (BBIMHCKE U3 peecTpa + - 1,39 1
JUICH3UH Ha OCYIIECTBIICHHE
00pa3oBaTeILHON JIeATEIHPHOCTH)
Wudopmanus o npuMeHseMbIX
(enepaibHBIX rOCy1apCTBEHHBIX
00pa3oBaTeNbHBIX CTAHAAPTAX C
1.1.2.36. | mpUIOKEHHEM UX KOMUN WIN + - 1,39 1
pa3MelIeHleM TUIePCChUIKN Ha
JEHCTBYIOIIUE PeIAKIINU
COOTBETCTBYIOIIUX JOKYMEHTOB
Wudopmanus o pykoBoauTese
00pa30oBaTeNFHON OpTraHU3aIHA
(amMuuio, uMsi, 0T4ECTBO (TIPH HAJTMYHHN)
PYKOBOAMTEJISL, TOJDKHOCTD
PYKOBOAUTENS, KOHTAKTHEIE TeNE(OHBL,
aJipeca JJIEKTPOHHOH MOYTEHI
Wudopmanus o 3aMecTUTENSIX,
PYKOBOAUTEINAX (DHITHATIOB,
MPE/ICTABUTENLCTB 00pa30BaTeIbHON
opraHu3auy (Ipy HaJIMYUH), B TOM
yuce GpaMuInio, UMs, 0TYECTBO (TIpH
HaJIMYWHU) 3aMECTHUTENEH, TOMKHOCTh

1.1.2.37. + - 1,39 1

1.1.2.38. + - 1,39 1

© Dy1eKTPOHHBIN pecypcHbIH LeHTp, 2024 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTtBeTcTBHE |
g COEpKAHHIO, E A Kosmyecrso Onenka Kcnepra
5 NOPSAAKY 5 £ %| marepuasios/eqMHuI
= Hnauxatopni® (bopme) z § = undopmanuu, Tpumeyanue
= g < lg ycTaHOBﬂeHﬂoe
= a er £z HIIA CootBercTBue/ | dakTHueckoe
= > HECOOTBETCTBHE | KOJIHYECTBO
3aMecTUTeNel, KOHTAKTHbIC Telne(OHBI,
ajzipeca 3JEKTPOHHOM MOYTHI
daMuInI0, UM, 0TYECTBO (IPU HATHIHHI
1.1.2.39. > MM, (np )|+ - 1,39 1
MeIarOTMYCSCKOr0 PabOTHHUKA
3aHUMaeMyt0 JOHKHOCTH (JJOJIKHOCTH)
[1€JarOTHYECKOI0
1.1.2.40. | paboTHuKa/TIperiojaBaeMble yueOHbIe + - 1,39 1
MIPEIMEThI, KyPChI, TUCIUILTHHBI
(Monynm).
1.1.2.41. | YpoBeHb 00pa30BaHUsI, KBaTH(PHUKALINS + - 1,39 1
HaunmenoBanue HampasieHUs
1.1.2.42. P + - 1,39 1
MIOJITOTOBKHU U (WJIM) CHEIUATIbHOCTH
JlaHHBIE O TIOBBIIICHIH KBATH(PUKAIINN 1
1.1.2.43. | (wmu) npodecCHOHATBHOM + - 1,39 1
MIEPENOATOTOBKE (TP HAJTUYHH)
1.1.2.44. | OOmwmii cTaxx paboTHI + - 1,39 1
1.1.2.45. | Crax pabOThI [0 CHEIUATBHOCTH + - 1,39 1
CsenieHus1 00 000pyI0BaHHBIX YUE€OHBIX
1.1.2.46. A Py y + - 1,39 1
KabuHeTax
Caenenus 00 00beKTaX, IJIs IPOBEACHUS
1.1.2.47. n X, UL IPOBEN + - 1,39 1
MPAKTHYECKUX 3aHITUI
1.1.2.48. | CeeneHus o bubmmoreke (ax) + - 1,39 1
1.1.2.49. | Ceaenus 00 00beKTaxX CrOpTa + - 1,39 1
CBeneHus o0 cpecTBax 00yYeHus u
1.1.2.50. ! et y + - 1,39 1
BOCITMTAHMS
CaeneHus 00 yCIOBUSX MUTAHUS
1.1.251. A y + - 1,39 1
o0yJarommxcst
76

© Dy1eKTPOHHBIN pecypcHbIH LeHTp, 2024 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

HupukaTopsi® (dopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKcmepra

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa
MaxkcumanabHoe

aa HET

CaenieHust 00 yCIOBUSIX OXPaHBI 3710POBbSI

1.1.2.52.
00yJaromumxcs

+ - 1,39 1

CBeneHus 0 JOCTyIE K
NH(OPMALMOHHBIM CHCTEMaM H
HHPOPMALNOHHO-
TEJIEKOMMYHHKAIIMOHHBIM CETSM
CaezneHus 00 3JIEKTPOHHBIX
00pazoBaTeNbHBIX pecypcax, K KOTOPBIM
obecrieunBaeTcst JOCTYI 00y4aloIInXCs, B
TOM 4HCIIE:

0 COOCTBEHHBIX JIEKTPOHHBIX
obpa3oBaTenbHBIX 1 HHPOPMAMOHHBIX
pecypcax (IpH HATUYHH); O CTOPOHHHX
9JIEKTPOHHBIX 00Pa30BaTENILHBIX U
WHPOPMALMOHHBIX pecypcax (Ipu
HaJIUYHN).

1.1.2.53. + - 1,39 1

1.1.2.54. + - 1,39 1

WNudopmanus o TpynoycrpoiicTse
BBIITYCKHHUKOB, C YKa3aHHEM YHCICHHOCTH
TPYZAOYCTPOCHHBIX BBIITYCKHUKOB OT
00111 YUCIEHHOCTH BBITYCKHUKOB B
MIpOIIEANIeM Y4eOHOM oIy, A KaXKaoi
peamu3yeMoit 00pa3oBaTeTbHON
MIPOTPaMMBI, TI0 KOTOPOH COCTOSIIICS
BBIITYCK.

1.1.2.55. + - 1,39 1

Hudopmanus o mopsiake okazaHHus
IJIaTHBIX O6pa3OBaTeJ'H)HbIX ycCiayr, B TOM
yuciie odpaser] 10roBopa 00 okazaHUU
1.1.2.56. | ruaTHBIX 00pa30BaTEIbHBIX YCIYT; 00 + - 1,39 1
YTBEPXKIACHNU CTOUMOCTH O6quHI/IH 110
KaXJ10i 00pa3oBaTeNIbHOM mporpaMmme
(2TIEeKTPOHHBIN TOKYMEHT)

© Dy1eKTPOHHBIN pecypcHbIH LeHTp, 2024 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTtBeTcTBHE |
= cojepKaHuI0, | £
e Aep z2 Koxniecrso Ouenka 3Kcnepra
g opsIAKY 5= %| marepuasioB/exmuui
= Hnauxatopni® (bopme) z § = undopmanuu, Tpumeyanue
= S =8 YCTAHOBJIEHHOE
= %z CoorBercrBue/ | ®axrnyeckoe
o aa HET & ) HITA
z = HECOOTBETCTBHE | KOJIMYECTBO
Wnudopmanus 06 oopeme
00pa3oBaTeNFHON IEATENFHOCTH,
¢uHAHCOBOE OOECcIIeueHre KOTOPO
OCYIIIECTBISICTCS:
3a c4eT OF0PKETHBIX aCCHTHOBAHHMA
1.1.257. | ¢denepanbHOro OrKETA; + - 1,39 1

3a cueT OI0PKETOB CyOhEKTOB
Poccuiickoit ®enepanuy;

3a CYET MECTHBIX OFOKETOB;

0 IOTOBOpaM 00 OKa3aHWHU TUIATHBIX
00pa3zoBaTeNbHBIX YCIYT

Wudopmanus o noctyruieHuN
1.1.2.58. | ¢MHAHCOBBIX U MaTEePUANILHBIX CPEJICTB + - 1,39 1
1o uroraM (PMHAHCOBOTO rojia

Wupopmauust 0 pacxog0BaHUH
1.1.2.59. | (GMHAHCOBBIX U MaTEPUAITBHBIX CPE/ICTB + - 1,39 1
10 MTOraM (PMHAHCOBOTO TOa

Komnus miana puHaHCOBO-X035CTBEHHON
JeSITeIPHOCTH 00pa30BaTEeIbHOM
OpTaHW3aIIH, YTBEPKACHHOTO B

1.1.2.60. | yCTaHOBJICHHOM 3aKOHOIATEIHCTBOM + - 1,39 1
Poccuiickoit ®enepanuu nopsake, Uiu
OFOJKETHOW CMETHI 00pa30BaTeNFHON
OpTraHU3aIIH

© Dy1eKTPOHHBIN pecypcHbIH LeHTp, 2024 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

HupukaTopsi® (dopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKcmepra

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa
MaxkcumanabHoe

aa HET

Hudopmanus 0 KOJTUIESCTBE BAKAHTHBIX
MeCT AJisl iprueMa (TmepeBoaa)
o0yyJaromuxcs 1o KaXI01 pean3yeMoi
00pazoBaTesnbHO IporpamMmme, 1o
Ka)XJJOH pean3yeMo CreraIbHOCTH,
0 KOKIOMY peaiu3yeMoMy
HaIpPaBJICHUIO TIOATOTOBKH, MO KaXIOH
peanu3yeMoit mpodeccuu, 1mo
HAMEIOIINMCS B 00pa30BaTeNbHON
OpTraHU3aIUH OOKETHBIM WJIH UHBIM
ACCHTHOBAHUSIM, B TOM JHUCIIE:
KOJIMYECTBO BAaKaHTHBIX MECT ISl IpHemMa
(mepeBoza) 3a cueT OFOIKETHBIX
ACCUTHOBaHHIA (eiepabHOTO OIOKETA,;
KOJIMYECTBO BAaKaHTHBIX MECT IS TpHemMa
(mepeBofa) 3a cueT OFOIKETHBIX
ACCUIHOBaHHH OIOJKETOB CyOBEKTa
Poccuiickoit ®enepanuu;

KOJIMYECTBO BaKaHTHBIX MECT JJIsl TIPHEMa
(mepeBoma) 3a cyeT OFOJKETHBIX
ACCHTHOBaHHI MECTHBIX OIOKETOB;
KOJIMYECTBO BaKaHTHBIX MECT JJIsl TIpHEMa
(mepeBoma) 3a cuet cpeAcTB HU3NIECKUX
U (WIH) IOPUANYECKHUX JINI]

1.1.2.61. + - 1,39 1

Wudopmanus o ciennairbHO

1.1.2.62.
000pyTOBaHHBIX YYCOHBIX KAOMHETaX

+ - 1,39 1

Wudopmanus 06 odbekTax st
MIPOBE/ICHUSI TPAKTHYECKUX 3aHITHH,
MPUCTIOCOOJIEHHBIX ISl KCIIOIb30BaHMUS
MHBaJMJAMH U JINI[AMU C
OrpaHMYEHHBIMH BO3MOXKHOCTSIMH
3/I0POBBSI

1.1.2.63. + - 1,39 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

= CooTBercTBHE g
g COAEPIKAHMIO, E g KosmuecTBo OuenKka dKcnepTa
g opsIAKY 5 = S MAaTepHaJIOB/eANHULL
= Hnauxatopni® (bopme) =58 undopmanuu, Tpumeyanue
E g2sw yeranosentoe CoorBercrBue/ | dakTHYecKoe
s aa HET & ) HITA
-z > HECOOTBETCTBHE | KOJUYECTBO
Wnudopmanus o bubnmmoreke(ax),
MIPUCTIOCOOIEHHBIX IS UCTIOIBb30BAHUS
1.1.2.64. | MHBaJIMAAMH U JII[AMH C + - 1,39 1
OTPaHUYCHHBIMU BO3MOKHOCTSIMHU
3I0POBbS
Wudopmanus 06 odbexTax cropra,
MIPUCTIOCOOIEHHBIX IS UCTIOb30BAHUS
1.1.2.65. | MHBaJIMAAMH U JIUIIAMH C + - 1,39 1
OTPaHUYCHHBIMU BO3MOKHOCTSIMHU
3II0POBBS
Wudopmanus o cpeacrBax o0ydeHHUs U
BOCIIUTAHUS, IPUCTIOCOOICHHBIX IS
1.1.2.66. | MCHOJB30BaHUS HHBAIMAAMH U JIUI[AMH C + - 1,39 1
OTPaHUYCHHBIMU BO3MOXKHOCTIMU
3I0POBbS
HNudopmarus 06 odbecrieueHUH
1.1.2.67. | GecIpensaTCTBEHHOTO JOCTyIa B 3aHUS + - 1,39 1
00pa3oBaTeNIbHON OpraHU3aIHN
11268, Hudopmanus o CeHaNbHBIX YCIOBUIX + ) 1,39 1
TTATAHUS
11260, Hudopmarius 0 CeNHUaNIbHBIX YCIOBUIX + i 1.39 1
OXpaHbI 3I0POBbS
80
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
CO/IeP:KAHMIO,
MOPSIAKY

Huauxaropn® (bopme)

KoJanyectBo
MaTepUaJIOB/eJUHHUIL
HH(popManuu, IIpumeyanue
YCTaHOBJICHHOE
HITA

Ouenka IKCcHnepTa

3HAYEHHE B
0ajLIax

CootrBercrBue/ DdakTHYecKoe
HECOOTBETCTBUE KOJIHUY€CTBO

Ne yHIMKATOpa

aa HET

MakcumaanHoe

Wudopmanus o gocryne K
UH(pOPMAMOHHBIM CHCTEMaM U
HHPOPMALNOHHO-
TEIEKOMMYHHUKAIIMOHHBIM CETSIM,
MIPUCTIOCOOICHHBIM JIJISl HCIIOJIB30BAHUS
HHBaJIMAaMU U JIMLIAMU C

1.1.2.70. | orpaHMYEHHBIMH BO3ZMOXKHOCTSIMHU + - 1,39 1
30pOBBst/

00 3JIeKTPOHHBIX 00pa30BATENBHBIX
pecypcax, K KOTOPbIM 00eCeunBaeTCs
JIOCTYT UHBAIUIOB U JIUI] C
OrpaHUYCHHBIMH BO3MOXKHOCTSMH
3I0POBbSI;

Wudopmanus o HAIMYUK CHIEUUATIBHBIX
TEXHHUYECKHX CPEICTB 00yUYeHUs
KOJUIEKTUBHOI'O U UHIUBUyaJIbHOTO
I10JIb30BAHUS

1.1.2.71. + - 1,39 1

HHpopmauus o0 3aKI0YCHHBIX H
IUIAHUPYEMBIX K 3aKJIFOUSHHUIO JOTOBOPAX
C MHOCTPAHHBIMHA U (WJIN)
MEXIyHapOIHBIMU OPTaHU3aLUSIMH 1O
BoOIpocaM 00pa3oBaHMs U HAyKH (IpH
HaJIHIUH)/0 MEXTyHAPOIHON
aKKpeAHUTaluU 00pa3oBaTebHbIX
mporpamMm (TIpy HaTUIHH)

1.1.2.72. + - 1,39 1

UTOI'O 100 72
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00axX OOpaTHON CBSAI3M M B3AUMOACHCTBUSL C MOJYYATEeJASIMH YCJIYIr M HUX (PYHKUMOHMPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI ISl TOIA4H JIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaJIMYue aHKeTHI I Ompoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | OOWH IUCTAHIIMOHHBIN CITOCO0 B3aNMOIEHCTBUSI 20 baimtoB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 GamioB
- | TpH AMCTAaHIMOHHBIX CIIOCO0A B3aUMOICHCTBUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaIM4Ms B OpraHu3anuv KOMQopTHBIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hanuune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiu

Bo3MoxHOCTH OpOHMPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetr "MHTEpHET" HAa OPHUIMATEHOM caiiTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HajM4Me BYX YCIOBUi 40 GayutoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOIo
83
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraome K 31aHUAM OPraHu3aluy, ¥ MOMEIIEeHUH C Y4eTOM JAOCTYIHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
84
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | MOCTYMHOCTH, MTO3BOJISFONIMX HHBAIHIAM 0 6ayos
MOJTyYaTh YCIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
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© DJIeKTPOHHBII pecypcHbIi LeHTp, 2024 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJAEHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Ornpoc MpoBOAUTCS B LENSAX BBISABICHHUS] MHEHUS TPAXKIaH O KAUECTBE YCIOBUN OKa3aHUs yCIIyT
opranuzanusmMu cepbl 00pa3oBaHus.

[ToxanyiicTa, OTBETHTE HA BOIPOCHI aHKETBI, [IOCTABUB «TaJOYKY» B KOHTEKCTHOE OKOILKO.
Baiie MHeHME TO3BOJIUT yIyUIIUTh paboTy opranuzauuii cdepbl 00pa3oBaHUs U TOBBICUTH
Ka4eCTBO OKa3aHUsl YCIyTI HACEJIEHUIO.

Onpoc npoBoaAUTCS aHOHUMHO. Bamu dhamuius, uMs, 0T4ECTBO, KOHTAKTHBIE Tesle()OHBI YKA3bIBATh
Heo0s3aTeNbHO.

KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBe YCIIOBUI OKa3aHUs yCIyT
OopraHu3anusaMu cepbl 00pa3oBaHus FapaHTHUPYETCS.

Ne
w/n Bonpoc Bapuanr orBera
Y IOBI€TBOPEHBI JI BBI OTKPBITOCTEIO, HONHOTOM M |5 VjoBnerBopeH (a)
1 [RoCTymHOCTBIO MH(OPMAIMHU O JEATEIBHOCTH

OpraHu3aliy, pa3MEIIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJIaX B MOMEIICHUN OpTraHu3anuu’? YA pett (a)

Y 10BJIETBOPEHB! JIM BBl OTKPBITOCTHIO, IOJHOTOU U
TOCTYITHOCTBIO MH(OPMAIIUH O 1eATENbHOCTH

2 |opranm3anuu, pa3MemeHHON Ha ee O(QUIHaTEHOM
caiiTe B MH()OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHOM
cetu «aTepHET»?

0 Y0BieTBOpEH (a)

o He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 Bel KOMDOPTHOCTBIO yCI0BHIA
[IpEJOCTaBICHUS YCIIyT B OpraHU3aliy (Haaudue
KOM(DOPTHOI 30HBI OTAbIXA (OKUIAHMS); HATUUNE U
[MOHSATHOCTh HABUTAIIMU B TOMEIICHUH Opranu3auuu; (- VY noBnerBopeH(a)
HaIM4Yue U IOCTYITHOCTh MUTHEBOM BOJbI B TOMELIEHUH
OpraHU3alMK; HAJIMYHUE U TOCTYITHOCTh CAaHUTapHO-
FUTMEHNYECKUX TOMEILIEHUH B OpraHU3alllu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHHUE
[TOMEILEHUI OpraHnu3alluy; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3alMy (HaJIu4ue 001eCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); IOCTYITHOCTb 3allMCH Ha
rojryyeHue yciayru (o teaedoHny, Ha OpHUIHaTbLHOM
caifTe opranu3zanuu, nocpeactsom Exqunoro noprana
rOCYJapCTBEHHBIX U MyHHIIMIIAIBHBIX YCIYT, IPU
[TUYHOM MOCEIIeHUH WJIN Yy CHelHaucTa
opranuzaruu)?

0 He ynosierBopeH(a)

Y noBieTBopeHsb! Jin Bl 1OCTYNMHOCTHIO O YoBierBopeH(a)
4  [mpenocTaBiieHHs YCIYT ISl HHBAIH/IOB B
opraHu3anuu?

o He ynoBnerBopeH(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne

' Bomnpoc BapuanT oTBeTa

YV noBneTBopeHs! 11 Bbl 10OpoXKenaTeIbHOCTHIO U o YV noBneTBopeH(a)
BEKIIUBOCTHIO PAOOTHUKOB OPraHU3aLNH,

5 |oOecrieunBaromuX NEPBUYHBIN KOHTAKT C
[MOCETUTEISIMHI U HHPOPMUPOBaHHE 00 yCIyrax mpu
HEToCpeICTBEHHOM OOpAalIeHUH B OPTaHH3aLUIo?

o0 He ynosnerBopen(a)

Y noBneTBOpeHs! 11 Bbl 10OpokKenaTenbHOCTHIO U
BEXKJTMBOCTHIO PAOOTHUKOB OpPTaHU3AIIHH, O YaosnerBopeH(a)
00eCreunBaOIINX HETIOCPEICTBEHHOE OKa3aHUe
YCIIyTH IIPU OOpaIICHUH B OpraHU3aIHI0
(mpernoiaBaTeiy, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosierBopeH(a)
OuOIMOTEKAPH, SKCKYPCOBOABI M TPOYHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 10OpokKenaTenbHOCTHIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3alluH, C KOTOPBIMH | V10B1eTBOpEH(2)
B3aMMO/ICIICTBOBAIU B IUCTAHIIMOHHOMN (opme (110
renedoHy, 1Mo 3JIEKTPOHHOM MOYTE, C TIOMOIIBIO
PIEKTPOHHBIX CEPBUCOB (IS TOAAYHU IIEKTPOHHOTO
oOpareHus (3ka00bl, IPEUTOKCHHS ), TIOTyICHUS
KOHCYJIBTAIIUH 110 OKa3bIBAEMbIM YCIyraM) U B MIPOYNX
TMCTAHIIMOHHBIX opmax)?

["oToBBI 11 BB peKOMEHI0BATh TAaHHYIO OPraHU3aLUIO
[POJICTBEHHUKAM W 3HAKOMBIM (WJIH MOTJIH ObI BhI ee
[PEKOMEH10BaTh, €ci Obl Obli1a BO3MOKHOCTH BBIOOpA
opraHu3aiym)?

Y noByiieTBOopeHsb! Jin Bl opranuzaiimoHHbIMU
YCIIOBUMAMM MpefocTaBiaeHus yeuyr (rpadguxom padoTsl [ Y I0BICTBOPEH(a)
9 |opranusanuu, HaBUTANUEH BHYTPU OpPraHU3AINH
(Hamuure nHOOPMALIMOHHBIX Ta0IMYEK, yKa3aTeNleH,
CUTHAJIBHBIX TabJ10, ”HPOMATOB U Mpoune)?

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Bal ObI

0 Her, He cTan Obl peKOMEH/10BaTh

o He ynoBnerBopeH(a)

Y):[OBJIeTBopeHLI 11 BrI B 11enom YCJIOBUSIMHU OKa3aHU | VILOBJICTBOPGH(a)

10
YCITyT B OpraHU3amuu? o He ynoBnerBopeH(a)
11 Bamm npeuioxkeHus 1o yay4dleHUu o YCIOBUM
OKa3aHUs yCIyT B JAHHOM OpraHu3aluu:
12 Coobmuiure, moxanyicTa, HEKOTOpble cBeieHus o cebe: [0 JKeHckuit
Bamr mon 0 Myxckon
13 CooOmure, noxanyiicra, HEKOTOpbIE CBEIEHHs O ce0e:

Bamr Bo3pact (ykaxuTe CKOJIbKo Bam momHBIX J1€T)

Bbaarogapum Bac 3a yuacTue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE JI. biaank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPoOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Orpoc MpoBOAUTCS B LEJSX BBISABICHHUS] MHEHUS TPaXKaH O KaueCTBE YCIOBUM OKa3aHUS yCIyT
opranuzanusmMu cepbl 00pa3oBaHus.

[ToxanyiicTa, OTBETHTE HA BOIPOCHI aHKETBI, [IOCTABUB «TaJOYKY» B KOHTEKCTHOE OKOILKO.
Baiie MHeHME TO3BOJIUT yIyUIIUTh paboTy opranuzauuii cdepbl 00pa3oBaHUs U TOBBICUTH
Ka4eCTBO OKa3aHHUsl YCIIYT HACEJICHHUIO.

Onpoc npoBoaAUTCS aHOHUMHO. Bamu dhamuius, uMs, 0T4ECTBO, KOHTAKTHBIE Tesle()OHBI YKA3bIBATh
Heo0s3aTeNbHO.

KoH(puaeHmansHOCTh BRICKa3aHHOTO BaMu MHEHHS 0 Ka4ecTBe YCIIOBUI OKa3aHUs yCIyT
OopraHu3anusaMu cepbl 00pa3oBaHus FapaHTHUPYETCS.

JlaHHbIe reosioKau JlaHHBIE IPOXOXKACHUS OHJIANH AHKETUPOBAHUS
IP anpec JlaTa/Bpems
GPS metka [TpogoIKUTETHHOCTD

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTBIO, IOJIHOTOU U
TOCTYITHOCTBIO UH(POPMALIMH O 1eATEIbHOCTU
OpraHu3aIiy, Pa3MEIICHHON Ha HH(POPMAITMOHHBIX
CTEH/IaX B [IOMELICHUH OpraHu3anuu’?

O YaosneTBopeH(a)

o0 He ynosierBopeH(a)

Y 10BIETBOPEHBI JIM BBl OTKPBITOCTHIO, IIOJHOTOU U
IOCTYIIHOCTBIO HH(OPMALIUK O JESTETLHOCTH 0 Vnosnersoper(a)
2 |opraHmzanum, pa3MENIEHHON Ha e€ OPUIMATLHOM
caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAI[MOHHOM
cetu «uTepHeT»?

o0 He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[PEOCTaBIIEHUS YCIIyT B OpraHU3aliy (Haauuue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHUS); HATUYAE U | Y noBieTBOpeH(a)
MOHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aly;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
MOMEILEHUU OPTaHN3aLUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTAPHO-TUTMEHNYECKUX [TOMEIIEHUN B

3 [OPraHM3aLMK; YAOBIETBOPUTENLHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3alii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpTraHU3alMy (HaJIM4ue 001eCTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJiyyeHue yciuyru (o teaedony, Ha opUIHaTILHOM
caiiTe opranuzanuu, nocpeactsom Equnoro noprana
rOCYy/1apCTBEHHBIX U MyHUIIUNAIBHBIX YCIYT, IpU
[TMYHOM MOCELIEHUH WIH Y CIIELHATIUCTa
OpraHu3aImmn)?

o0 He ynoBnerBopen(a)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |npenocCTaBiIEHMs yCIYT sl UHBAIHUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3alUH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YaosnerBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHsb! 11 Bbl 100p0OKENaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHIKOB OPraHU3aINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IUIsI TOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
POJICTBEHHUKAM U 3HAKOMBIM (Uil MOTJIM OBl B ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTaBIEHUS YCIyT (rpaduxom O Y noBneTBopeH(a)
paboThI OpraHu3aliy, HaBUTallUe BHYTPU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBnetBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo0mmure, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoit

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CChLJIOK /IJISl OHJIAMH AHKETUPOBAHMS ISl pa3MelleHUsl HA 0PUIUATILHOM CaliTe OPraHu3aluil COUMAJIbHOU cepbl, a TAKKE
OpPraHa UCIOJHHUTEIbHON BJIACTH/OPraHa MECTHOI0 CAMOYIIPABJICHUS

3aKa34uK: MYHUILIUITAJIBHOE JJOIIKOJIbBHOE OBPA3OBATEJIbHOE VUPEXIEHUE "I[ETCKI{JII\/'I CAJI Ne 1
"3BE3JIOUKA" KOMBUHUPOBAHHOI'O BUJIA" TOPOJIA IIIUXAHBI CAPATOBCKOUN OBJIACTU
Anpec: 412950, CAPATOBCKAS OBJIACTD, I'. IMXAHBI, YJI. MOJIOAEXHAA, /1.13-13A, K.21-23

Peectp ccbutok onaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=69f5d1fa-c8d7-49ae-ab77-feda8aadae60

Cchuika Ha pe3yJsbTaThl aHKeTHpoBanus:  [http://resurs-online.ru/Org-forms.aspx?Guid=69f5d1fa-c8d7-49ae-ab77-feda8aadae60

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTukn
HaumeHnoBaHue OpraHusanvu url ankers!

n/n 1o aHKeTe
MVYHULUITAJIBHOE JOUIKOJIbBHOE OBPA3OBATEJIbHOE http://resurs- http://resurs-online.ru/Report-

1| YUPEKAEHUE "JIETCKAN CAJZl Ne 1 "3BE3/IOYKA” online.ru/Form.aspx?Guid=2bbb57ae- Org.aspx?Guid=2bbb57ae-abae-4206-
KOMBEMHUPOBAHHOI'O BUAA" TOPOAA IHMXAHDI abae-4206-b34b-669563f5221 b34b-66956f3f5221
CAPATOBCKOMU OBJIACTU
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

IMMPUJIOKEHUE H. KoJuunuyecrBeHHBIE

pe3yJabTaThbl

HE3aABUCUMOM

OLICHKHM Ka4decTBa yC.]IOBI/lﬁ

OCYyHIECTBJICHUSA

o0pa3oBaTeJbHOM JAeATeJIbHOCTH 00pa3oBaTeJIbHBIMHU oOpranusauusamu ropoaa lnxansr CapaToBckoii o0acTu (MaccuB)

A N Oo0bem Obbem
=
n 2| 3uauenme ‘E 3HayuMocTh | 3HavYeHHe S | 3maummocts unpopmauun | HHPopMALIH 3Ha4yeHue
Ne | HaummeHoBaHHe OpraHH3alUU rorosoe | o KpHTepHus, § noxkasaTessi | MoKa3aTeJsl, z napamerpa (rcoa1-Bo, (icoat-Bo, HHHKATOPA,
3HAYeHHUe = o g % Bam = % HCII0 V0B 4YHCJI0 6am
= é = noJry4aresieif) | OnpoumeHHbIX)
(dakr) (HopMaTHB)

1 | MYHULUITAJIBHOE 87,47 1 96,39 1.1 30 90,04 111 50 20 20 100,00
AOLIKOJIbHOE 1.1.2 50 56 70 80,08
OBPASOBATEJIBHOE = 1.2 30 100 [1.21] 100 5 6 100
Y PERIEIES BTG 13| 40 9844 131 50 %4 % 97,92
CAJl Ne 1 "3BE3JIOUYKA 130 50 95 % 98.96
KOMBMHMPOBAHHOI'O = :
BILIIA" FOPOJIA 2| 9,36 |21 50 100 [211] 100 5 6 100,00
IMXAHBI 2.2 50 92,71 2.2.1 100 89 96 92,71
CAPATOBCKOU 3 49,19 3.1 30 20 311 100 1 5 20,00
OBJIACTHU 3.2 40 40 3.2.1 100 2 6 40,00

3.3 30 90,63 33.1 100 87 96 90,63
4 98,54 4.1 40 98,96 4.1.1 100 95 96 98,96
4.2 40 97,92 421 100 94 96 97,92
4.3 20 98,96 431 100 95 96 98,96
5 96,88 5.1 30 96,88 5.11 100 93 96 96,88
5.2 20 96,88 5.2.1 100 93 96 96,88
5.3 50 96,88 53.1 100 93 96 96,88
91
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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